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1. NMOArOTOBJIEH OTKpbITbIM aKUMOHEpPHbIM obLiecTBOM "BCEpOCCUMIACKMIA  Hay4HO-
nccnegoBaTenbCkum  UMHCTUTYT cepTudukaumn” (OAO "BHUUC") Ha ocHOBe ayTeHTUMYHOro
nepeBoda Ha PYCCKAN A3bIK MEXOYHapOO4HOro cTaHgapTa, ykasaHHoro B nyHkTe 4. [lepesopf
BbINOSTHEH paboyel rpynnon B coctaBe npeacrasutenen OAO "BHUNC", OO0 "UHTepcepTrdmka
- THO®", 3AO "UeHTp "Mpuoputet”, Accoumnauum no ceptudpmkaumm "Pycckun permnctp”, OO0
"TIO® WHTepHaumoHanb PYC", OO0 "Bu-3c-An dm-3c-Cu-An-3¢", "AE Conformity Pty Ltd",
MexayHapoaHom accoumaumm no ceptudurkaumm nepcoHana

2. BHECEH TexHu4decknm kommTeToM no ctaHgapTtusauum TK 076 "Cuctembl MeHegkMeHTa"

3. YTBEPXOEH W BBEAEH B JEWCTBUWE T[pukasom ®PegepanbHOro areHTCTBa Mo
TEXHUYECKOMY PerynnmpoBaHunto n metponorumn ot 28 ceHtabps 2015 r. N 1390-ct

4. Hactosawun crtaHgapT uWAOeHTMYeH MexayHapogHomMy ctaHgapty WCO  9000:2015
"CnctemMbl MeHegkMeHTa KadectBa. OCHOBHble nonoxeHust n cnosapb” (ISO 9000:2015 "Quality
management systems - Fundamentals and vocabulary", IDT).

Mpn nNpUMEHeHWM HacTosero CcraHgapTa peKoMeHAyeTCcs WUCMNonb3oBaTb BMECTO
CCbIfIOYHbIX MeXAyHapOoAdHbIX CTaHAapTOB COOTBETCTBYKOLME WM HauWOHamnbHble CTaHOapTbl
Poccuinckon degepaunm, cBegeHUSA 0 KOTOPbIX NPMBEAEHbl B 4OMNOSTHUTENBHOM NpunoxkeHun JA

5. BBEJEH BINEPBbIE

lMpaBuna npuMeHeHMs HacTosilwero craHgapTa yctaHoneHol B FOCT P 1.0-2012 (pasgen
8). NHdopmaums 06 M3MEHEHMAX K HacTodAwemy cTaHgapTy nybnukyetcss B exerogHom (Mo
CoCTOsIHMIO Ha 1 4HBapsa Tekywero roga) WHGOpMauuoHHOM ykasatene "HauuoHarnbHble
cTaHgapTbl", a oduuManbHbIN TEKCT U3MEHEHNI U MOMNPAaBOK - B €XKEMECSAYHOM MH(OPMaLMOHHOM
ykaszatene "HaumoHanbHble cTaHgapTtel". B cnyyae nepecmoTpa (3amMeHbl) WM OTMEHBbI
HaCTosILLero CTaHgapTa COOTBETCTBYylOWee yBefoMieHue Gyaet onybnvkoBaHo B Gnvkaniem
BbIMyCKE  €XeMeCAYHOro  MHGOpPMauUMOHHOro  ykasaTens  "HaumoHanbHble  cTaHgapTbl™.
CootBeTcTByOWAaaA  MHOpMauns, yBEAOMMEHUS W TEKCTbl pa3MellalTCa Takke B
MHOPMALIMOHHOM cucTeMe oOLLero nomnb3oBaHWs - Ha oduumnanbHom cante degepanbHOro
areHTcTBa No TEXHMYECKOMY PErynmpoBaHuio u metponorum B cetn MHTepHeT (www.gost.ru)

BeeneHne

HacTosiwmin ctaHgapT coOepXMT OCHOBHbIE MOHATUS, MPUHLMMBLI U TEPMUHOSIOTMIO CUCTEM
MeHemZkmeHTa kadectBa (CMK), a Takke OCHOBY Ans [OpyrMx CTaHO4apToOB Ha CUCTEMBbI
MEHe)KMEHTa kayecTBa. HactoAwmn craHgapT npu3BaH MOMOYb B MOHMMaHUM OCHOBHbIX
MNOHATUWA, MPUHUMMNOB W TEPMMHOMOMMN MEHEeIKMEHTa KavecTBa [Ansa Toro, 4tobbl Gonee
pe3ynbTaTUBHO U 3(PEKTUBHO BHEOPUTL CUCTEMY MEHEMKMEHTa KayecTBa, a Takke MNony4vuTb
LIEHHOCTb OT APYrMX CTaHAAPTOB Ha CUCTEMbI MEHE)KMEHTA Ka4ecTBa.

Hactoswmi craHgapT NpeacTaBnsieT 4YeTKo OnpedeneHHyl CUCTEMY MeHeKMeHTa
KayecTBa Ha OCHOBE CTPYKTypbl, KOTOpas OObeauHAET YCTaAHOBIIEHHbIE OCHOBHbIE MOHATMUS,
MPUHLMNbI, MPOLECCHI U PECYPCbI B OTHOLLEHUM KavyecTBa, YToObl OKkazaTb MOMOLLb OpraHM3aumam
B peanusauum nx uenen. CtaHgapT NpUMEHNM KO BCEM OpraHu3aumnsim, He3aBMCMMO OT pa3mepa,



CNOXHOCTM unu 6usHec-moaenu. Llenb HacTosllero craHgapTa HanpaeneHa Ha MNOBbILLEHNE
OCBEOOMITEHHOCTN opraHu3auum o6 ee obsi3aTenbCTBax U NPUBEPXKEHHOCTW YOOBNETBOPEHMIO
notpebHoCcTEN N OXnagaHum noTpebutenenm n 3anHTEpPecoBaHHbLIX CTOPOH, a TaKKe OOCTUXEHUIO
yOOBNETBOPEHHOCTN €€ NpoAyKUMEN 1 ycriyramu.

B HacToslem cTaHOapTe W3NOoXeHbl CeMb NPUHUMNOB MEHeQKMEHTa KadecTBa,
ONMupaloLWNXCsl Ha OCHOBHbIE MOHATUA, OnucaHHble B 2.2. B 2.3 gnsa Kaxgoro npuHuuna
MeHeKMeHTa KavyecTBa npueeneHbl "®opmynuposka”, onucbkiBatowas npuHuun, "ObocHoBaHue",
obbsACHAIOWEe, nodYemy opraHuMsaums OoSbkHa npuaepxkumBatbess  npuHumna, "OCHOBHbIE
npenmyLLecTBa”, oTHocsAWMECS K NpuHUuUNY, 1 "BO3MOXHbIE AeNCTBUA", KOTOpble opraHusauus
MOXET MPeanpuHATbL NP NPUMEHEHUN NPUHLMNA.

B HacTosllem cTaHgapTe M3noXeHbl TEPMUHBI U OnpedeneHns, KOTopble NMPUMEHSIIOTCS BO
BCEX CTaHAapTax B obractu MeHeQKMeHTa KadecTBa W CTaHdapTax Ha CUCTEMbl MEHEIKMEHTA
KayecTBa, paspaboTaHHble TexHu4eckum kommutetom VMCO/TK 176, a Takke B APYrnx oTpacneBbiX
cTaHgapTax Ha CUCTEMbl MEHemKMEeHTa KadecTBa Ha ocHoBe crtaHgapToB Ha CMK Ha momeHT
nyonukaumm. TepMuHbl U onpegeneHnsa pacrnonoXeHbl B KOHLENTyanbHOM MOpsake, a Takke
npuBeaeHbl B andaBMTHOM yKasaTene B KOHLE HacTosiwero ctaHgapTa. [NpunoxeHue A Bko4vaeT
KOMMIIEKC Anarpamm CUCTEM MOHATUN, KOTOPbIA NX yNopsgoYnBaeT.

MpymeyvaHne - YkasaHMe Ha HeKOoTopble OOMNOSHUTEMNbHbIE YacTO MCMNOMb3yeMble CroBa B
cTaHdapTax Ha cucTeMbl MeHemXXMeHTa kadvecTBa, paspabortaHHble NCO/TK 176 u umetowime
3HayeHne, OMpedeNieHHoe B CrnoBape, MPUMBOOATCS B rnoccapun, OOCTYMHOM MO agpecy:
http://www.iso.org/iso/terminology_used_in_iso_9000_family.pdf.

1. O6nactb NPUMEHEHMS

HacTtoawmin craHgapT ycTaHaBnMBAET OCHOBHbIE MOHATMS W MNPUHUUMBI MEHEeIKMEHTa
Ka4yecTBa, KOTOpble MOTYT UCMNONb30BaTLCS:

- OpraHM3aunsamMmn, CTPEMSALLIMMUCS K YCTOMYMBOMY YCNEXy NOCPeACcTBOM BHEOPEHUSI CUCTEMBI
MEeHeIKMEeHTa Ka4yecTBa;

- noTpebuTtenamMn, KoTopble XOTAT OblTb YBEPEHHbIMWU B CMOCOBGHOCTM OpraHusauum
NOCTOSIHHO MOCTaBNATb NPOAYKUMIO U YCNYrn, COOTBETCTBYHOLLMNE UX TpeboBaHMAM;

- OpraHM3auusiMn, KoTopble XOTAT ObiTb YBEPEHHBIMU B CBOEN LIEMOYKE MOCTaBOK U B TOM,
4YTO UX TPEOOBaHUA K MPOAYKUUKN U ycnyram 6yayT BbIMNOMHEHbI NOCTaBLUUKamMu;

- OpraHvM3auusiMuM 1 3avHTEPECOBaHHbIMW CTOPOHAMW, KOTOpble CTPEeMATCA ynydwaTb
B3aMMOOENCTBME 4epe3 obuwee MNOHMMaHUE TEPMUHOIOMMM, WUCMONb3YEMON B MEHEMXKMEHTE
Ka4yecTBa;

- opraHmMsaumamun, NPOBOAALLNMU OLLEHKY COOTBETCTBMUS TpebosaHuam NCO 9001;

- NOCTaBLUMKaMN, KOTOpble NMPOBOAAT 00y4eHMe, OLEHKY MU KOHCYNbTUPOBaHMe B ob6nacTu
MEeHeIKMEeHTa Ka4yecTBa;

- paspaboTymMkaMy COOTBETCTBYHOLUUX CTAHOAPTOB.

HacTtoawwmi ctangapt ycTaHaBnuBaeT TEPMUHbI U OnpefeneHusl, NpUMeHsieMble BO BCEX
cTaHgapTax B 0o0nacTm MeHeKMEHTa KavecTBa W CTaHOapTax Ha CUCTEMbl MeEHeIKMeHTa
KadecTBa, pa3paboTaHHble TexHndecknum kommtetom NCO/TK 176.

2. OCHOBHbIE MOHATUSA K NPUHUUNbI MEHE)KMEHTa Ka4yeCTBa

2.1. Obwme nonoxeHnsa

MoHATMS M NpUHUMNBI MEHeAXXMEHTa KayecTBa, OMUCaHHble B HAcCTOsLWEM cTaHpapTe,
NpeaoCTaBnNsAT BO3MOXHOCTb OpraHM3aumnm oTBevaTb CEerogHsa Ha BbI30Bbl OKpYXatoLwen cpenbl,
CWIBbHO OTNMYarowmecs oT Tex, YTo Obinm B nocnegHue gecatuneTtus. Cpeda, B KOTOPOW CerogHs
paboTaeT opraHmM3aLms, XxapakTepudyeTcs YCKOPEHHbIMU M3MEHEHUsIMU, rnobanunsaumen pbiHKOB U
NOSsIBNEHMEM 3HaHUN B KavyeCTBe OCHOBHOIO pecypca. BnvsHue kadecTtBa BbIXOAWUT 3a paMKu
yOOBMNEeTBOPEHHOCTM NOTPebuTens: OHO MOXET TakkKe UMeTb HenocpencTBEHHOe BIUSHWE Ha
penyTaumio opraHusaLmm.

O6uwecTtBo cTaHoBuTcsl Bonee obpas3oBaHHbLIM W TpeboBaTemnbHbIM, MOBLILWASA BIUSHUE
3anHTEpPecoBaHHbIX CTOPOH. HacTtoswmi ctaHgapT MO3BOMASET BOCMNPUHMMATbL OpraHu3auuio B
bonee WMPOKOM CMbICne, NPeaocTaBnsast Ansl 3TOr0 OCHOBHbIE MOHSATMS U MPUHLMNbI, KOTOpble
OOJKHbI ObITh MCMONb30BaHbl NpU pa3paboTke cucTtembl MeHemkmeHTa kadectBa (CMK).

Bce NOHATUA, NpUHUMNBI U UX B3aMMOCBA3W OOSMKHbI paccmMaTpmBaTbCHa B LENOM, a He B
OTpbIBE ApYr OT Apyra. H1 ogHO noHATUE UNn NpUHUMN He siBnsieTca 6onee BaXHbIM, Yem Apyrue.



B ntoboe BpeMsi BaXkHO AOCTUXKEHUE NpaBUNbHOro 6anaHca npu ux NnpuMeHeHnN.
2.2. OCHOBHbIE MOHATUSA

2.2.1. KayectBO

OpraHunsaumsi, OpueHTMpOBaHHas Ha KayecTBO, MOOLWLPSIET KynbTypy, OTpa)calLllytocs B
noBeAeHNN, OTHOLLUEHMM, OEUCTBUSX U Mpoleccax, KOTopble CcO34aloT LEHHOCTb MOCPeacTBOM
BbINOMIHEHMA NOTpebHOCTEM W  OXuaaHui noTpedutenen W  Opyrux COOTBETCTBYHOLLMX
3aMHTEepPEeCOBaHHbIX CTOPOH.

KauecTBo mpoaykumMu u ycnyr opraHvsauumn onpegensieTcsi cnocobHOCTbIO YAO0BMNETBOPSTH
noTpebutenen n npegHamepeHHbIM MM HenpegHamepeHHbIM BIIMSIHUEM Ha COOTBETCTBYHOLLME
3aMHTEepPecoBaHHble CTOPOHLI.

KauecTBo npoaykumm 1 ycryr BKMOYAeT He TONbKO BbIMNOMHEHNE PYHKLUWUA B COOTBETCTBUN C
HasHa4YeHMeM W WX XapaKTEepPUCTMKU, HO TakKkKe BOCMPUHMMAEMYH LIEHHOCTb W Bbirogy Ans
notpeburens.

2.2.2. Cuctema MeHegXKMeHTa KavyecTBa

Cuctema MeHegKMeHTa KadecTBa BKMNHOYaeT OEWCTBUSA, C MOMOLLLI KOTOPbIX OpraHM3aums
yCTaHaBnNMBaeT CBOW LENu 1 onpeaensieT npoueccbl U pecypcbl, Tpebyemble Ans OOCTUXKEHUS
Xenaemblx pe3ynbTaToB.

Cuctema MeHeKMeHTa KadecTBa YMpaBnsieT B3aMMOLEWCTBYOWMMM npoueccamm W
pecypcamn, TpebyembiMn p[nsi obecneyeHWss LUEHHOCTM W peanusaumm pesynbTaToB AN
COOTBETCTBYHIOLLNX 3aUHTEPECOBAHHbIX CTOPOH.

Cuctema MeHeKMEHTa KayecTBa MO3BOMSAET BLICLULEMY PYKOBOACTBY OMTUMU3MPOBATL
MCnornb30BaHMe PecypcoB, yUNTbIBas OOMTOCPOYHBLIE U KPATKOCPOYHbLIE NOCMAEACTBUSA X PELUEHWUIA.

Cuctema MeHemXMeHTa Ka4decTBa MNpedocTaBnsdAeT CcpeacTtBa  ynpaBreHuss  Ans
noeHTMukauum OEeNcTBMA B OTHOLWIEHUW MpPEeOHAMEPEHHbIX WKW HenpegHaMEepPEeHHbIX
NnocrneacTeBni B NpegocTaBneHnn NpoayKumm n yenyr.

2.2.3. Cpepa opraHusaumm

NMoHumaHne cpenpbl opraHu3aumm - 3To npouecc. B pamkax aToro npouecca onpeaenstoTcs
dakTopbl, KOTOpble BAUAIOT Ha HaMepeHwe, uenum u YCTOMYMBOCTb opraHusauuun. lMpu atom
YUMTBIBAIOTCA Takne BHYTPEHHME (aKTOpbl, KaK LIEHHOCTW, KynbTypa, 3HaHUA W pes3ynbTaTbl
OEeaTenbHOCTU opraHn3aumi. B aTOM npouecce yunTbiBalOTCA Takke TakMe BHELUHWE (aKTopbl,
KaK MpaBoBble, TEXHOMOMMYECKNE, KOHKYPEHTHbIE, PbIHOYHbIE, KyIbTypHble, COUManbHbIE |
3KOHOMUYECKNE YCIOBUSI.

Mpumepammn cpeacTB, KOTOPbIMU OpraHM3aunsa MOXeT Bblpas3nuTb CBOE HaMepeHue, SABnsalTCs
BUOEHNE, MUCCUS, MONTUTUKA N LLENN.

2.2.4. 3anHTepecoBaHHbIE CTOPOHbI

[MoHMMaHWe 3aMHTepecOoBaHHbLIX CTOPOH BbIXOAUT 32 PaMKM OpUeHTauun UCKNIYNTENBHO Ha
notpebutens. BaxHo yunTbiBaTh BCE COOTBETCTBYIOLLNE 3aUHTEPECOBAHHbLIE CTOPOHbI.

UacTblo npouecca MNOHUMaHUA cpefbl oOpraHMsauum 4BRgeTCcd  UAeHTUdUKaums ee
3anHTepecoBaHHbIX CTOPOH. COOTBETCTBYHOLWUMM 3aUHTEPECOBAHHLIMU CTOPOHAMM SIBNSAIOTCA Te,
KOTOpble MPEeACTaBNAT 3HAYUTENbHbIN PUCK AN YCTOMYMBOCTM OpraHu3auuu, €ecnu ux
noTpebHOCTU U oOXuaaHus He BbINonNHATCA. OpraHu3auum onpefendloT, Kakue pesynbTaTbl
HeobxoaAMMOo NONyYnTb AN 3TUX COOTBETCTBYHOLLUMX 3aMHTEPECOBAHHbLIX CTOPOH, YTOObI CHU3UTb
TaKkoW pUCK.

OpraHunsaumm npvBreKawT, YOEpXMBalOT U COXPaHAT MOAAEPXKKY COOTBETCTBYHOLLNX
3aMHTEPECOBaHHbIX CTOPOH, OT KOTOPbIX 3aBUCUT UX yCrexX.

2.2.5. NMopaepxka

2.2.5.1. Obwme nonoxeHus

Mopaepka BbICLLUEro PyKOBOACTBA CUCTEMbl MEHE)KMEHTa KadecTBa U B3aMMOAEWNCTBUE
pabOTHMKOB MO3BOSISAIOT:

- obecneunBaTb AOCTATOYHOE KONIMYECTBO YENOBEYECKUX U APYrMX PECYPCOB;

- MPOBOANTbL MOHUTOPMHT NPOLIECCOB M Pe3ynbTaToB;

- onpeaensTb U OLEHNBATbL PUCKN U BO3MOXHOCTU;



- NpeanpuHMMaTh COOTBETCTBYHOLLNE AeNCTBUS.
MpuobpeTeHne OTBETCTBEHHOCTM, pas3BepTbiBaHMe, noadepXKaHue, YBenuyeHne U
pacrnpegeneHie pecypcos NOMOratT OpraHnsauum B JOCTUXKEHUN ee Lierneil.

2.2.5.2. Yenoseyeckune pecypchbl

PaGoTHUKN - BaXKHEWLLIMIA pecypc opraHusauuun. PesynbTaTbl OeATENbHOCTU OpraHvM3aumm
3aBUWCAT OT TOro, Kak noan BeayT cebs B paMkax CUCTEMbI, B KOTOPOW OHX paboTatoT.

PaGoTHMKM B  oOpraHMsauMm  HauvMHalT  B3auMOAEWCTBOBaTb M CTAHOBSATCA
3aMHTEPECOBaHHbIMK Yepe3 obllee NoHMMaHMe MNOMUTUKM B oBnactv KayectBa WM XenaemblX
pe3ynbTaToB OpraHn3aumm.

2.2.5.3. KoMneTeHTHOCTb

Cuctema MeHemKMeHTa KadecTBa Haubonee pesynbTaTMBHA, Korda Bce pPabOTHUKM
MOHNMAIOT U NPUMEHSIOT Ha NPaKTMKE HaBbIKW, NOATOTOBKY, 0bpa3oBaHMe M OMbIT, HEOOXOANMbIE
ONA BbINOMHEHMA UX YHKUMA 1 obaszaHHocTen. [MpegoctaBnATb BO3MOXHOCTU paboTHMKaM
pa3BmnBaTb HEOBXOANMYH KOMMNETEHTHOCTb SIBMISAETCS OTBETCTBEHHOCTBLIO BbICLLErO PYKOBOACTBA.

2.2.5.4. OcBeOMIEHHOCTb
OcBenoMMNeHHOCTb OOCTUraeTcs, koraa paboTHMKM NMOHMMAKOT CBOM 006S3aHHOCTM U TO, Kak
UX OENCTBUSA CNOCOOCTBYIOT OOCTMXKEHMIO LieNien opraHu3aumm.

2.2.5.5. ObMeH nHdopmaumen

3annaHnpoBaHHbIA U pe3ynbTaTUBHbLIN BHYTPEHHWI (MO BCEN OpraHnsaumm) n BHELHWUA (C
COOTBETCTBYOLWMUMM  3aNHTEPECOBAHHbIMM  CTOPOHamMun) oOMeH WHdopmMauven ynydwaet
B3aumopaencTene paboTHUKOB U1 yrnybnseTt noHMMaHuve:

- cpeabl opraHusaumu;

- noTpebHocTen N oXxnaaHui notpebutenen n Apyrnx COOTBETCTBYHOLUNX 3aNHTEPECOBAHHbIX
CTOPOH;

- CUCTEMbI MEHEXXMEHTa KayecTBa.

2.3. MNpuHUMNbl MEHEAXKMEHTA KavecTBa
2.3.1. OpueHTauus Ha notpebutenen

2.3.1.1. ®opmynuposka
MeHeoKMEHT KayecTBa HalUeneH Ha BbINOMHEHWe TpeboBaHM noTpedbutenen Kn Ha
CTPEMITEHME NPEB3ONTU NX OXMAAHUSI.

2.3.1.2. O6ocHoBaHue

YcTonumBbI ycnex AOoCTUraeTcs Torga, Korga opraHu3aumsi 3aBOeBbIBAeT M COXpaHAeT
[oBepue noTpedutenen n gpyrmx 3auHTEPECOBaHHbIX CTOPOH. Kaxxabii acnekT B3aMmMogencTBms ¢
notpebutenem gaeT BO3MOXHOCTb co3faBaTtb 6onblue LeHHOCTU Ans notpebutensd. MNoHumaHue
HacToALWMX 1 Byaywmx noTpebHocTen noTpebutenen n Apyrnx 3aMHTEPECOBaHHbIX CTOPOH BHOCUT
BKNnag B AOCTMXXEHME OpraHu3aLumein yCToOMUYMBOro ycnexa.

2.3.1.3. OcHoBHble NpenmMyLLecTBa

K noTeHumnanbHbIM OCHOBHbIM NPENUMYLLLECTBAM OTHOCSTCS:
- YBENMYEHNE LIEHHOCTU ANs noTpebuTenen;

- NOBbILWEHNE YOOBNETBOPEHHOCTU NoTpebuTenen;

- NOBbLILIEHNE NOSANBHOCTN NOTpebuTenen;

- YBENMYEHME NOBTOPHbIX COENOK;

- ynyyleHue penyTtaumm opraHm3aumm;

- pacwmpeHne notpebutenbckon 6asbl;

- POCT 4OXOO0B W YBENMYEHNE OONN PbIHKA.

2.3.1.4. Bo3aMOXxHble AencTBus

Bo3mMoxHble OENCTBUSA BKIOYAKOT:

- onpegeneHve npsiMbiX W KOCBEHHbIX MOTpebuTenen, nony4vyarwwmx LEHHOCTb OT
opraHusaumu;



- MOHMMaHWe HacToAWKX 1 ByayLumx noTpebHocTen U oxmaaHui notTpebutenen;

- COOTHECEHME Lienen opraHn3aunmn ¢ NoTpebHOCTAMI 1 OXuaaHMsaMK NoTpeduTenen;

- joBegeHue noTpebHOCTEN U OXnaaHun noTpebutenen 0o paboTHMKOB OpraHn3aunu;

- NNaHupoBaHue, NPOeKTMpPOBaHUe, pa3paboTka, NPON3BOACTBO, NOCTaBka N obCcnyxmMBaHue
NPOAYKUMM W MpefocTaBneHne Yycnyr Ans  yaoBreTBOPEHUS MOTPEOGHOCTEN U OXUOAHWUNA
notpebutenen;

- W3MEpPEHME U  MOHUTOPMHI  YOOBMETBOPEHHOCTM noTpebutenem wn  nNpuHATUE
COOTBETCTBYHOLMX OENCTBUN;

- onpegeneHve W TMpUHATUE [OEWCTBUA B OTHOLWIEHUM NOTpebHOCTEen W OXMAaHWUR
3aMHTEPECOBAHHbIX CTOPOH, KOTOpble MOryT oOKa3aTb BIUSIHUE Ha YOOBNETBOPEHHOCTb
noTpedurenen;

- aKTUBHbIA MEHEeMXMEHT B3aMMOOTHOLUEHUA C noTpebutensamu aOns  OOCTUXKEHUSN
YCTOMYMBOrO ycrnexa.

2.3.2. lngepctBO

2.3.2.1. dopmynuposka

JIngepbl Ha BCeEX YpPOBHAX opraHusaumm obecnedmBaloT €4WHCTBO LENW U Harnpa.feHus
OeATenbHOCTU opraHmMsaumm 1 co3daltoT YCrnoBus, B KOTOPbIX PabOTHMKM B3aMMOOENCTBYIOT ANd
OOCTWXEHWS Lernen opraHmsaunm B o6nactu kayecTtsa.

2.3.2.2. ObocHoBaHue

CospaHue eouHCTBaA LENW, HanpaBneHus OesTENbHOCTU U B3aMMOLEWCTBUS pabOTHMKOB
NMo3BONsieT opraHmM3aumm obecneunTb COrnacoBaHHOCTb €€ CTpaTernin, NonmTuK, NMPOLECCOB U
pecypcoB Ansi AOCTUKEHUS CBOUX LIENeN.

2.3.2.3. OcHoBHbIE NMpenMyLLecTBa

K noTeHumnanbHbIM OCHOBHbIM NPENMYLLLECTBAM OTHOCATCS:

- NOBbILEHNE Pe3ynbTaTUBHOCTU U 3P(EKTUBHOCTM NPU SOCTUXKEHUN LeNnen opraHnsaumm B
obnacTu ka4yecTBa;

- NyyLwas cornacoBaHHOCTb NPOLECCOB OpraHM3aumy;

- ynyJdweHne obmeHa nHdopmaumnen Mmexay YPoBHAMU U PYHKLUNUSMN OpraHn3aumm;

- pa3BuTUE M yNy4lleHne CNoCOOHOCTH opraHM3aunn 1 ee paboTHUKOB AOCTUraTh XKenaemMbix
pes3ynbTaToB.

2.3.2.4. Bo3aMOXHble AencTBus

Bo3moxkHble JencTBUSA BKITHOYAIOT!

- [OBefeHMe MUCCUW, BWOEHUS, CcTpaTerMm, MNONMUTUK W npoueccoB [0 paboTHMKOB
opraHusaumu;

- co3gaHve n nogaepkaHne obLIMX LEeHHOCTeN, BeCnpUCTPaAcTHOCTU N 3TUYMECKMX MOAenewn
NnoBeAEHNs1 Ha BCEX YPOBHSIX OpraHn3auuuy;

- co3gaHune aTtmocdepbl 4OBEPUSA N YECTHOCTY;

- MOOLLPEHME NPUBEPXKEHHOCTN BCEN OPraHmM3aLmmn K Ka4ecTBy;

- obecneveHne TOro, YTO NUAEPLI BCEX YPOBHEN SABMSIOTCA NOJNIOXUTESNBbHLIM NPUMEPOM Ans
paboOTHUKOB OpraHM3aLmu;

- obecneyeHne paboTHMKOB HEOBXOOUMBIMU pecypcamMu, NOArOTOBKOM U MONMHOMOYUAMUM ANS
OCYLLECTBIIEHMS OEATENBHOCTM C OTBETCTBEHHOCTLIO;

- BOOXHOBIEHNE, NOOLLPEHNE N NPU3HaHME BKaga paboTHMKOB.

2.3.3. Bzaumogericteue paboTHUKOB

2.3.3.1. dopmynumpoBka

[na opraHusaumm KpamHe BaXKHO, YTOObI BCe pabOTHUKM Oblniv KOMMNETEHTHBIMW, HaZeneHbI
MONTHOMOYMSIMA U BOBMEYEHbl B CO34aHMe UeHHOCTW. KomneTeHTHble, HageneHHble
NONTHOMOYUSIMM N B3aUMOAENCTBYOLME PabOTHUKM Ha BCEX YPOBHSIX OpraHn3auun noBbILaT ee
cnocobHOCTb co3aaBaTb LEHHOCTb.

2.3.3.2. ObocHoBaHue
Ona Toro 4ytobbl 3PPEKTUBHO M pe3ynbTaTUBHO YNpaBnATb OpraHu3auuen, o4eHb BaXKHO



yBaxaTb U BOBNeKaTb BCEX PpabOTHMKOB Ha BCEX YPOBHSX opraHusauuun. MNpusHaHue, HageneHune
MONIHOMOYMSIMU U MOOLLPEHME HABbLIKOB U 3HAHWUIA CNOCOGCTBYIOT B3aMMOAEUCTBUIO PabOTHMKOB
ANS JOCTUXKEHUS Lienei opraHMsauum.

2.3.3.3. OcHoBHbIe NpeumMyLlecTBa

K noTeHumnanbHbIM OCHOBHbIM NPENMYLLLEECTBAM OTHOCSTCS:

- YNyyleHHOe MOoHMMaHne paboTHMKaMM Lenen opraHmsauum B o0MnacTu KadvectBa MU
ycuneHme mMoTmBaumm No AOCTMKEHMIO 3TUX Lienen;
NOBbILLEHNE BOBNEYEHHOCTN pabOTHUKOB B AEATENBHOCTL MO YNYYLLEHNIO;
yBeNnu4eHne NMIMYHOCTHOIrO PasBUTUS!, NPOSABIEHNS] MHULMATUBLI U KPEaTUBHOCTW;
NoBbILLIEHNE YOOBNETBOPEHHOCTM PAabOTHUKOB;
noBbILLEHNE JOBEPUSA N COTPYAHNYECTBA BO BCEN OpraHusauuu;
NoBbILLEHNE BHUMAHUS K OOLLIMM LEHHOCTSM U KyNbType BO BCEWN OpraHmn3aunmn.

2.3.3.4. Bo3amoOXxHble AencTBus

Bo3mMoxHble OENCTBUSA BKHOYAKOT:

- obLeHne ¢ paboTHMKamMu ang obecneyeHnsa NOHMMaHNA BaXXHOCTU X NTMYHOMO BKNaaa;

- COAENCTBME COTPYAHMYECTBY BO BCEM OpraHM3aLmu;

- COOENCTBME OTKPLITOMY OOCYXOAEHNIO 1 OOMEHY 3HAHUSIMU U OMNbITOM;

- HageneHne paboOTHUKOB MOMHOMOYMSIMU ONpeaensaTb y3kMe MecTta B pabote n 6e3 crpaxa
npeanaratbe UHALNATUBBI;

- NpU3HaHMe 1 NOATBEPXAEHNE BKNaaa, 3HaHUA N pa3BUTUSt paOOTHMKOB;

- NpenocTaBrieHME BO3MOXHOCTU MPOBEAEHUA CaMOOLIEHKUM AEATENbHOCTU paboTHUKOB B
CpPaBHEHWM C UX JINYHBbIMU LENSIMU;

- npoBefeHne obcrneaoBaHni yooBNETBOPEHHOCTM paboTHUKOB, AOBEAEHNE UX pe3yrbTaToB
W peanusaumio COOTBETCTBYHOLLNX AENCTBUN.

2.3.4. MNpoueccHbI noaxon

2.3.4.1. ®opmynupoBka

lMocnegoBaTenbHble M MPOrHO3MpyeMble pesynbTathl gocTturarotca 6onee apdpekTMBHO ©
pes3ynbTaTMBHO, KOrda [AedATenbHOCTb OCO3HaeTCd M YNpaBnseTcs Kak B3auMMOCBSA3aHHbIE
npoLecchl, KOTopble (PYHKLMOHUPYIOT Kak corflacoBaHHas cuctema.

2.3.4.2. ObocHoBaHue

Cuctema MeHeQKMeHTa KadecTBa COCTOMT M3 B3aMMOCBSI3aHHbIX MNpoueccoB. [MoHuMaHune
TOro, Kakmm o6pasoM 3TOM CUCTEMOM CO34alTCA pes3ynbTaThbl, MO3BOSISIET OpraHM3auun
ONTUMM3NPOBATb CUCTEMY U €€ pe3ynbTaThl 4EATENbHOCTMY.

2.3.4.3. OcHOBHbIE npeumyLLecTBa

K noTeHumnanbsHbIM OCHOBHBIM MPenMyLLIeCTBaM OTHOCATCS:

- MOBbIWEHME CrnocobHOCTU cocpefoTavMBaTh YCWUMWUS Ha KIKYEBBLIX MNpoueccax |
BO3MOXHOCTAX ANSA YNyYLleHUs;

- nocnegoBaTernbHble Y NPOrHO3MpyeMble BbIXOAbl B CUCTEME COrfacoBaHHbIX NPOLECCOoB;

- ONTUMU3AUNS OeATeNbHOCTU NOCPenCTBOM pe3ynbTaTUBHOMO MeHedXXMeHTa MpoLeCcCoB,
3P PEKTMBHOIO UCMOSIb30BAHNS PECYPCOB U CHKEHNSA MEXMYHKLMOHANbHLIX 6apbepos;

- BO3MOXHOCTM Ans opraHu3auum obecnevmBaTtb YBEPEHHOCTb 3aMHTEPECOBaHHbIX CTOPOH B
OTHOLLEHWUWN COrnacoBaHHOCTU, Pe3yNbTaTUBHOCTM N 3 EKTUBHOCTU €€ AeATENbHOCTH.

2.3.4.4. Bo3MOXHble OencTBud

Bo3moxkHble JencTBUSA BKITHOYAIOT!

- onpegeneHue Lenen cCUCTeEMbl 1 MPOLIECCOB, HEOOXOAUMbLIX OS5 UX AOCTUXKEHUS;

- yCTaHOBMEHME MNONTHOMOYMIA, OTBETCTBEHHOCTM M MNOOOTYETHOCTU Afs OCYLeCTBIEeHUs
MEeHe)KMEHTa NpoLECCOB;

- OCMbICIIEHME BO3MOXHOCTEN OpraHu3auun U onpeaeneHne orpaHn4yeHuin No pecypcam 4o
Hayana ocyLLeCTBNeHNs AeNCTBUN;

- onpeneneHne B3anMo3aBUCMMOCTU NPOLECCOB U aHanm3 BIANAHUA N3MEHEHNIN OTAENbHOrO
npouecca Ha CUCTEMY B LIESIOM;

- OCyLleCTBfeHMe MeHeAKMEHTa MnpoueccoB M WX B3aMMOCBA3EN Kak CUCTEMbl Ans



pe3ynbTaTUBHOIO N 3(PEKTUBHOIO AOCTUXKEHUS LieNei opraHnsaumm B 06nactu Ka4ecTsa;

- obecneyeHne [OOCTYNHOCTU WHopMaLun, HeobxoauMon aAns PYHKUMOHMPOBAHUS U
ynyudLleHnsl NPOLIECCOB, a Takke AN MOHUTOPWHIa, aHanusa u NPoBeAEeHUs1 OLEHKM pe3ynbTaToB
AEeATEeNbHOCTU CUCTEMbI B LIETIOM;

- OCYLUECTBMIEHNE MEHEMKMEHTA PUCKOB, KOTOPble MOryT OkasaTb BIUsSIHME Ha BbiXoAbl
npoLieccoB 1 06LLMe BbIXOAbl CUCTEMbI MEHEOXKMEHTa KavecTBa.

2.3.5. YnyJweHue

2.3.5.1. dopmynupoBka
YcnelHble opraHnsaumm NoCTOSAHHO HaueseHbl Ha yry4lleHune.

2.3.5.2. ObocHoBaHue

YnydweHue kpariHe HeobXo4MMO opraHusaumm, YTobbl COXpaHsTb 1 NOAAEPKMBATb TEKyLINe
YPOBHW OCYLLECTBNEHUA OEATENbHOCTU, pearnpoBaTb HA U3MEHEHUS!, CBSA3AHHbIE C BHYTPEHHUMU
N BHELUHMMW YCIOBUSIMW, U CO3aBaTb HOBblE BO3MOXXHOCTMU.

2.3.5.3. OcHOBHble NpenmyLLecTBa

K noTeHumnanbHbIM OCHOBHbIM NpenMyLLLeCTBaM OTHOCATCS:

- ynydweHwe pes3ynbTaToB MNPOLECCOB, BO3MOXHOCTEM OpraHu3auum W MoBblEeHWEe
yOOBNETBOPEHHOCTN NoTpebutenen;

- YyCUNeHWe BHUMaHUS K oOnpefeneHnto WM UCCNeSOBaHUK KOPEHHbIX MPUYUH  C
nocnegyrowmMmn NnpeaynpexaatownumMmm n KOppekTUpyowmMm 4eNCcTBUAMN;

- MNOBbIWEHNe CcnocobHOCTN npeayragbiBaTb M pearMpoBaTb Ha BHYTPEHHWE W BHELUHWEe
PUCKM 1 BO3MOXHOCTY;

- yrnybneHHoe paccMOTPEHME NOCTENEHHbIX U NMPOPbIBHbLIX YIyYLIEHUN;

- bonee ahhekTMBHOE NPUMEHEHNE 3HAHWUI OS5 YITYULLIEHUS;

- ycuneHune nobyxaeHns K MIHHOBaLUAM.

2.3.5.4. Bo3mMoOXHble OencTBus

BoamoxxHble AeNCTBUS BKITHOYALOT:

- COOENCTBME YCTAHOBIIEHMIO Lienen Mo yryyLlleHUIo Ha BCEX YPOBHSX opraHusauuu;

- ofyyeHne u” noarotoBKky pabOTHUMKOB BCEX YPOBHENW MO MNPUMEHEHMIO OCHOBHbIX
MHCTPYMEHTOB 1 METOAOSIOMMN JOCTUXKEHUS Lienien Mo YryyLlEeHUIo;

- obecneyeHne KOMNETEHTHOCTM PabOTHMKOB ANSA YCNELHOro NPOABUXEHUS U BbINOSTHEHUS
MPOEKTOB MO YNy4LLEHWIO;

- pa3paboTKy M pasBepTbiBaHME MPOLECCOB AN BHEAPEHUS MPOEKTOB MO YYULLIEHWIO B
opraHusaumu;

- OTCrnexuBaHve, aHanu3 u MpOBEepKy MNnaHMpPOBaHUS, BHEOPEHUs, 3aBEPLUEHHOCTU W
pesynbTaToB NPOEKTOB MO YMYy4LLEHUIO;

- MHTErpauuio pacCMOTPEHUS YNydleHUA B pa3paboTKy HOBbIX MW MOANMULNPOBAHHBLIX
npoayKumm, ycryr n npoLeccos;

- NpU3HaHWe 1 NOATBEPXKAEHNE YIyYLLEeHUS.

2.3.6. lNMpuHATKE pelleHnin, OCHOBaHHOE Ha CBUAETENbCTBAX

2.3.6.1. dopmynupoBka
PeweHnsi, oCHOBaHHble Ha aHanM3e W OUEHKe [OaHHbIX WM WHpopmauuun, ¢ Bonblien
BEPOATHOCTbLIO CO3ayT KenaemMble pesynbtaTbl.

2.3.6.2. ObocHoBaHue

MpUHATME peLleHnii MOXeT BbiTb CNOXHBLIM NPOLIECCOM, U C HAM BCEraa cBsidaHa HekoTopas
HeonpedeneHHocTb. OH YacTo BOBEKaeT MHOTOYUCIIEHHbIE TUMbl U UCTOYHNKU UCXOAHbLIX OAHHbIX,
a Takke MX MHTepnpeTaumto, KoTopasi MOXeT HOCUTb CyObeKkTUBHbIN XxapakTep. BaxkHo noHumaTb
NPUYNHHO-CNEACTBEHHbIE CBSA3M M UX BO3MOXHbIE He3amnnaHWpoBaHHbIe nocneacTeusa. AHanua
akToB, CBMAETENLCTB U AAHHbLIX NPMBOANT K O0nbLUen cTeneHn 06 beKTUBHOCTM U YBEPEHHOCTHU B
MPUHSATBLIX PELLUEHUSIX.



2.3.6.3. OcHOBHble NpenmyLlecTBa

K noTeHumnanbHbIM OCHOBHbIM NpenMyLLlecTBaM OTHOCATCS:

- ynyylleHne npouecca NpUHATUS peLLEHNN;

- ynyJlleHue oLeHMBaHUA pe3ynbTaToB NPOLLECCOB U CNOCOBHOCTM JoCcTUrath Lienemn;

- ynyJdlweHne pe3ynbTaTUBHOCTM U 3PEKTUBHOCTM paboThl;

- MOBbLILIEHNE CNOCOOHOCTUN aHaNM3npoBaTh, CTaBUTb 3a4a4n U MEHATb B3rMsiAbl U pELLEHUS;
- NOBbLILEHNE CNOCOOHOCTN 4EMOHCTPUPOBATL PE3YbTaTUBHOCTb MPOLUMbIX PELLUEHWNA.

2.3.6.4. Bo3amoxHble AencTBus

Bo3moxkHble JencTBUA BKITHOYAOT!

- onpegeneHve, M3MmepeHne 1 MNpoBeAeHME MOHUTOPMHIa KIOYEBLIX MNoKaslaTenenm Aans
OeMOHCTpauun pesynbTaToB AeATENbHOCTU opraHn3auuu;

- obecneyeHne [OOCTYMHOCTU BCEX HEOOXOAMMBIX [AaHHbIX ANs  COOTBETCTBYHOLLMX
pabOTHUKOB;

- obecrneyeHne YyBEPEHHOCTM B TOYHOCTM, HaAAEXHOCTM M 6e30MacHOCTM AaHHbIX W
nHdopmaumu;

- @aHanu3 n oUEHKY AaHHbIX N MHOPMaLUKN C UCMONb30BaHMEM NOAXOASALWMX METOOOB;

- obecneyeHne KOMMNETEHTHOCTM paboOTHUKOB B 0ONacTn aHanuaa un oLueHKN JaHHbIX Mo Mepe
HapgobHocTy;

- MNPUHATUE peLleHnn U BbINOSIHEHNE [OENCTBUA Ha OCHOBE (OakKTUYECKUX [OaHHbIX,
cbanaHCMpOBaHHbIX C y4ETOM ONbITa U UHTYULUWN.

2.3.7. MeHep)KMEHT B3aMMOOTHOLLEHWNI

2.3.7.1. dopmynuposka

Ons  [JOoCTWXKeHUs  yCTOMYMBOrO  ycrnexa  opraHuvsaumyM  ynpaenstoT — CBOWMU
B3aMMOOTHOLUEHVAMW C COOTBETCTBYIOLMMU 3aMHTEPECOBaHHbIMWU CTOPOHaMW, TaKMMU  Kak
MOCTaBLUUKMN.

2.3.7.2. ObocHoBaHue

3anHTepecoBaHHble CTOPOHbI BAMSKOT Ha pesynbTaTbl OEATENBHOCTU  OpraHuM3aunn.
YcTonumBelin  ycnex ¢ Oonbluen BepoATHOCTbO OyaeTr pocturatbCs B CuTyaumu, Korga
opraHusaums ynpasnsieT B3aMMOOTHOLUEHUAMU CO BCEMW 3aUHTEPECOBAHHbIMW CTOPOHaMK Ans
TOro, 4tobbl ONTUMM3MPOBATb WX BMUSIHUE Ha pe3ynbTaTtbl ee JeATenbHOCTU. MeHemKMeHT
B3aMMOOTHOLLIEHWI C ee NMOCTaBLUMKaMnN 1 NapTHEPaMK YacTo MMEET 0COOYH BaXKHOCTb.

2.3.7.3. OcHOBHbIE NMpenMyLLeCcTBa

K noTeHumnanbHbIM OCHOBHbIM NPENMYLLLECTBAM OTHOCATCS:

- ynydweHue  pes3ynbTatoB  OeATeNbHOCTU  OpraHu3aumMmM U COOTBETCTBYHOLLMX
3aNHTEPECOBaHHbIX CTOPOH NyTEM pearmpoBaHUs Ha BO3MOXHOCTU U OrpaHMYEeHUs, OTHOCALLMECS
K KaXK[AOW 3aMHTEpPEeCcCOBaHHOM CTOPOHE;

- obuiee NoHUMaHune uenen n LEHHOCTEN 3aUHTEPECOBAHHLIMWN CTOPOHAMMU;

- yBenuMyeHue CnocobHOCTM co3daBaTb LEHHOCTb [Afs  3auHTEepecOBaHHbIX CTOPOH
nocpeacTBOM  COBMECTHOIO  WUCMONb30BaHWUSI PECYPCOB U KOMMETEHTHOCTW, a Takxke
OCYLLECTBIIEHMS MEHEAXKMEHTA B OTHOLLEHMNM PUCKOB, CBS3AHHbIX C KQYECTBOM;

- XOpOowWo ynpaensemasa uenovka noctaBok And obecneyeHnsa CcTabunbHOro mnoToka
npegocTaBneHns NPOayKUMA N yChyr.

2.3.7.4. Bo3aMOXxHble AencTBus

Bo3mMokHble OENCTBUSA BKHOYAKOT:

- onpefgereHne COOTBETCTBYIOLIMX 3aMHTEPECOBAHHbIX CTOPOH (TakMX Kak MOCTaBLUUKW,
napTHepbl, nOTpeduTenn, WHBECTOPbI, pPabOTHMKM wunM obWecTBO B UENoM) UM UX
B3aMMOOTHOLLUEHWUI C OpraHM3auunen;

- onpeaeneHne MNPUOPUTETHBLIX HaMpaBfieHWA B3aMMOOTHOLLUEHUA [OfS  OCYLLECTBIEHUS
MEHEIKMEHTA;

- YCTaHOBIIEHME B3aMMOOTHOLLUEHWI, NPWU KOTOPbIX COXPaHAETCA paBHOBECUE MeXAay
KPaTKOCPOYHbLIMU LIEENSIMU U AONTOCPOYHBIMKU hakTopamu;

- cbop M o0OMeH wWHpopmaumen, OnbITOM U pecypcamMm C COOTBETCTBYHOLLMMMU
3aMHTEepecoBaHHbIMK CTOPOHaMU;



- M3MepeHue pes3ynbTaToB AEeATENbHOCTM U OOBeAeHMe WX, N0 Mepe HeobGXoaMMOCTU, A0
3aMHTEePEeCOBaHHbIX CTOPOH ANS aKTUBU3aLMM UHULMATUB MO YNYYLLEHWHO;

- OpraHM3aumMio ¢ NocTaBLMKamMK, NapTHepaMm U ApYyruMy 3aMHTepPeCcOoBaHHbIMIW CTOPOHAMM
COBMECTHOW AeATENbHOCTM MO Pa3BUTUHIO U YITYYLLEHUIO;

- NOOLLPEHME Y NPU3HaHME YNyYLLUEeHUIA 1 JOCTUXEHMI MOCTaBLMKOB U MApTHEPOB.

2.4. Pa3paboTka cucTemMbl MEHEAXXMEHTA KayecTBa C UCMOSb30BAHNEM OCHOBHbIX MOHATUI U
NPUHUMNOB

2.4.1. Mogenb cuctemMmbl MEHeIXXMeHTa KayecTBa

2.4.1.1. O6wme nonoxeHms

OpraHusaumm MMeroT MHOrO OBLLUMX XapakTePUCTUK C NoabMU Kak XuBble U oby4varolimecs
coumanbHble opraHuambl. I Te n gpyrme aBRSOTCA aganTUBHBIMKM M COCTOAT U3 CUCTEM,
npoueccoB M pgencteui. [Onsa Toro 4ToObl aganTMpoOBaTbCA K M3MEHSIIOWEWNCs cpede, OHMU
Hy>XgalTcs B CMOCOBHOCTM K M3MeHeHuto. OpraHmsauum 4acTto BHeOpsitoT WMHHOBauMuM Ans
OOCTVMXKEHMST MpOpbIBHbIX ynydvweHun. Mogens CMK opraHusauum yyuTbiBaeT, 4TO He BCe
CUCTEMbI, MpoLecChbl U OeNcTBMA MOryT ObiTb npegonpegeneHbl; No3ToMy Heobxogumo ObiTb
rmbKon n aganTupyemMon NpUMeHUTENBHO K CIIOXHOW cpefe opraHusauuu.

2.4.1.2. Cuctema

OpraHusaumm cTpeMaTca NOHATL CBOK BHYTPEHHIO M BHELLHIOW cpefy Ans onpeaeneHus
NOTpebHOCTEN N OXMOAHUA COOTBETCTBYHOLUMX 3aMHTEPECOBAHHbLIX CTOPOH. 3OTa WMHOpMauus
ucrionbdyetca npu paspabotke CMK gns gOoCTvKeHWs yCTOMYMBOCTU opraHmsauun. Bbixogbl
OAHOro npouecca MoryT 6bITb BXogamu 4518 ApYrnx NpoLLEeCCOB U CBA3aHbl Mexay cobon B o6LLyto
ceTb. XOTA 4acTO KaxXeTcsi, YTO oOpraHu3aums uMeeT aHanorMyHble npouecchl, Kaxaas
opranmsaums u CMK aBnsarTcst yHUKanbHbIMM.

2.4.1.3. Npoueccol

Y opraHumsaumm eCcTb NPOLECCHI, KOTOPble MOrYT ObiTb OnpeaeneHbl, U3MepPeHb! U Yiy4LLEeHbI.
OTn npoueccbl B3aMMOAENCTBYIOT ONsl OOCTMXKEHUS pPe3yrbTaToB, COOTBETCTBYIOLWMX LEnsm
opraHusauum, n nepecekarT yHKUMOHamNbHbIE rpaHuubl. HekoTopble npoueccbl MOryT UMETb
Ba)XXHOEe 3HaJeHue, a gpyrve - HeT. [JlenctBus, CoCcTaBnsaoLmMe npoueccol, NpeobpasyoT BXxoapl B
BbIXOAbl.

2.4.1.4. [leaTtenbHOCTb

PaGoTHUKM coTpyoHMYaloT ANs BbINONIHEHUS MX MOBCEAHEBHONW paboTbl B pamkax npolecca.
HekoTopble OencTBMA ABNATCA NPEeanUCaHHbIMU U 3aBUCAT OT MOHMMaHUS Lienen opraHnsauuu,
B TO BpEMS KaK XapakTep W BbINOMHEHWE [OPYrUX SBNAKOTCA peakumMen Ha BHELWHue
nobyantenbHble MOTUBBI.

2.4.2. Pa3paboTka cucTemMbl MEHEI)KMEHTA KavyecTBa

Cuctema MeHemKMeHTa KavecTBa SBNSETCA  AWHAMMYECKOM CUCTEMOW, KoTopas
pa3BMBaETCHA B TeYeHME OONIroro BpeMeHu, Npoxoasa nepuogpl ynydweHun. Kaxxgasi opraHmsaums
BbIMOSTHAET OeATENbHOCTb N0 MEHEKMEHTY KayecTBa HE3aBUCMMO OT TOro, ChnflaHMpoBaHa OHa
dopManbHO UNKU HeT. HacToswmi cTaHgapT NpegocTaBngeT pykoBoAdLLME yKa3aHUA No TOMY, Kak
paspabaTbiBaTb Hagnexawum obpa3oM OMQOPMITIEHHYD CUCTEMY [ANfsi MEHeIKMeHTa 3TOW
peatenbHocTn. Heobxogmmo onpegenutb OeATenbHOCTb, KOTOpasi YXKe BbINOMHAeTCs B
OopraHu3aumm 1 HacKOSfbKO OHa COOTBETCTBYET cpeae opraHudauuun. Hactoawmi ctaHgapt u ACO
9001 moryT 3aTeM NPUMEHATBLCH OpraHmM3aUnein Kak NoMOLLb Npu NOCTPOEHUU CBA3AHHOW CUCTEMbI
MeHe)KMeHTa KadecTBa.

Hagnexawum obpasom odopmrnieHHass cuctema MeHemKMeHTa kadyecTBa obecneudnBaeT
OCHOBY [Ons NNaHWPOBaHWS, BbINOMHEHUS, MOHUTOPUHra W  YNydlWleHUss pes3ynbTaToB
JedatenbHocTN B obnacTn MeHemkMmeHTa kavyectBa. CucteMa MeHem)KMeHTa KadecTBa He JoJhkHa
OblTb CMOXHOW, HO [OOfMKHA TOYHO OTpaxaTb MNoTpebHocTn opraHmsauun. lpn paspaboTke
CUCTEMblI MEHEIKMEHTa KadeCTBa OCHOBHbIE MOHATUSA W NPUHUWMbLI, OAHHbIE B HACTOSILLEM
cTaHgapTe, MOryT NpeacTaBnATb COO0M LEHHbIe PYKOBOASALLME YKa3aHUS.

MnannpoBaHme CMK - He pasoBasi AeAaTeNnbHOCTb, a nNpogornkatowmicsa npouecc. Mo mepe
TOr0 Kak opraHusauus obyyaeTcs M MeHATCAa 06CTOATEeNbCTBa, Pas3BMBAKOTCA U MNNaHbl



opraHusaumu. [NnaH BkNOYaeT BCe BUAbI AeATENBLHOCTU B 0611acTh KayecTBa, a Takke oxBaTbiBaeT
BCE PyKOBOASILLME yKa3aHUA HacToswero ctangapta n tpeéosanns MCO 9001. MnaH BHegpseTca
nocne ero yTBepXaeHus.

[na opraHnsaumm BaxxHO perynsapHo npoBOANTb MOHUTOPUHE N OLEeHUBATbL BHeApEHWe nnaHa
W pesynbTaTbl OEATENbHOCTU CUCTEMbI MEHEeKMEeHTa KadecTBa. TlaTenbHO MNpoAyMaHHble
nokasatenu obneryarT NpoBeAeHNe MOHUTOPUHIA N OLLEHKN OeATENbHOCTH.

AyouTnpoBaHne 4BnseTcs CpeacTBOM oOueHuBaHusa pesynbrtatuBHocTh CMK ¢ uenbto
BbIIBUTb PUCKM W YCTaHOBWUTb, BbIMNOMHATCA N TpeboBaHusa. [Ons Toro 4tobbl ayauTbl Gbinm
3 eKTMBHbIMK, HeobxoaumMo cobpaTb MaTepuanbHble U HemaTepuanbHble CBUMAETENbCTBA.
Takke [OMKHbI MNPUMEHATLCA KOPPEKTMpYOWMne OEeNCcTBUS W OEeNCTBUS MO Yhy4leHWHo,
OCHOBaHHble Ha aHanmse cobpaHHbIx cBuaeTenbcTB. CobpaHHble cBeAeHUs MOryT MPUMBOAMTL K
WHHOBaUMAM, Npubnmxkaa cucteMy MeHeXXMeHTa kadecTBa K 6onee BbICOKMM YPOBHAM.

2.4.3. CtaHOapTbl HA CUCTEMblI MEHEKMEHTA KayecTBa, OpYrMe CUCTEMbl MEHEIKMEHTA U
MOENN CoBEpLUEHCTBA

Mogoxoabl cUCTEMblI MEHEMKMEHTa KayecTBa, ONWCaHHble B CTaHAapTax Ha CuUcTembl
MEHeIKMEeHTa KayecTBa, paspaboTaHHble TexHudeckum komutetoM WMCO/TK 176, a Takke B
ApyrMx cTaHgapTtax B obnactm MeHemXXMeHTa M B MOAENsiX COBEPLUEHCTBa OpraHu3auum,
GasnpytoTca Ha obLwmx npuHuunax. Bce oHM NO3BONAT opraHn3aumMm naeHTMUUMpPoOBaTb PUCKM
1 BO3MOXHOCTM M CoAepXaT PyKOBOASLUNE yKadaHUsA No yny4dweHuo. B 4aHHOM KOHTEKCTe MHorme
BOMPOCbLI, TakMe Kak MHHOBaUMW, 3TWKa, LOBEpME W penyTauusi, MOryT paccmaTpuBaTbCsl Kak
xapaktepuctukn B pamkax CMK. CTtaHaapTbl, OTHOCALLMECH K MEHE)KMEHTY KavyecTBa (Hanpuvep,
MCO 9001), akonormyeckoMmy MeHemxkmeHTy (Hanpumep, UWCO 14001), 3HepreTudeckomy
MeHemDKMmeHTy (Hanpumep, MCO 50001), Tak Xe Kak W pgpyrme ctaHgaptel B obnactu
MeHe)KMEeHTa 1 MOAENnN COBEPLLUEHCTBA OpraHM3aLunin, pacCcMaTpmBaroT 3TU BONPOCHI.

CtangapTbl Ha CMCTEMbI MEHEMKMEHTa KayecTBa, pa3pabortaHHble MCO/TK 176, cogepxat
MonHbIn Habop TpeboBaHun u pykoBoadwmx ykaszaHui Kk CMK. MCO 9001 yctaHaBnuBaeT
TpeboBaHmsa k CMK. MCO 9004 coaepxuT pykoBoAsLLME YKa3aHWUs NO LLUMPOKOMY CNEKTpy Lenen
CMK ansa ycTonumMBoro ycnexa u ynydweHus pesynbTaToB AesTenbHOCTU. PykoBoadlwme ykasaHus
no anemeHtam CMK BkntovatoT ctaHgaptel MCO 10001, MCO 10002, NCO 10003, MCO 10004,
MCO 10008, NCO 10012 n NCO 19011. PykoBoasLme ykasaHUA No TeXHWYEeCKMM BOMpocam B
nogaepxky CMK BkntovatoT ctranHgaptel MCO 10005, MCO 10006, NCO 10007, NCO 10014, UCO
10015, NCO 10018 n MCO 10019. TexHuyeckue otyeThl B nogaepxky CMK BkrovaloT ctaHgapThl
MCO/TO 10013 n UCO/TO 10017. TpeboeaHms k CMK Takke cogepxaTca B OTpacleBbIxX
ctaHgapTtax, Takux kak MICO/TY 16949.

PasnuyHble 4actM cucteMbl MeHeKMeHTa opraHusdauuu, Bknodag CMK, moryt ObiTb
WHTErpMpoBaHbl B €4MHYI0 CUCTEMY MeHeKMeHTa. Llenu, npouecchl n pecypchbl, OTHOCALMECH K
KayecTBy, poCTy, MHAHCMPOBaHMIO, NPUObLINBHOCTM, OKpYXXatoLen cpeae, 6esonacHocTM Tpyda u
OXpaHe 300pOoBbs, IHEpreTnke, 6€30nNacHOCTN U APYrMM acnektam opraHu3auum, MoryT Havbonee
pe3ynbTaTuBHO U 3(PPEKTMBHO JOCTUraTbCa U mcnonb3oBaTbed, koraa CMK uHTerpupoBaHa c
Apyrmmun cuctemMamyn MeHegxmeHta. OpraHmsaumss MOXET MpoBOAUTb KOMMSIEKCHbIN ayauT ee
CUCTEM MEHeKMeHTa Ha COOTBETCTBME TpeboBaHMAM HECKONbKMX CTanHAapToB, Takmx kak MCO
9001, NCO 14001, NCO 31000 n UCO 50001.

MpumeyvaHne - [locobme WNCO "KomnnekcHoe MpuMEHeHWe CTaHAapTOB Ha CUCTEMbI
MeHeKMEeHTa" MOXeT NPeaoCTaBUTb MOMe3Hble PYKOBOASILLME yKa3aHUs.

3. TepMuHbI 1 onpegeneHns

3.1. TepmuHbI, OTHOCALLMECSH K NTMLAM UNKU Noasam

3.1.1. Bbiclwee pykoBoAcTBoO (top management): Jlnuo wunu rpynna niogen, ocyLecTBnsaoLWwmnx
PYKOBOACTBO U yNpaBrieHne opraHusaumen (3.2.1) Ha BbiCLLEM YPOBHE.

MpumeyaHus

1. BbiCllee pyKOBOACTBO MMeeT MpaBo [fernerypoBaTb MOMHOMOYUSA UM NpefocTaBnsaTb
pecypchl B pamMmkax opraHusauuu.

2. Ecnn obnacte NnpuMeEHeHUs cucTeMbl MeHegXmeHTa (3.5.3) oxBaTbiBaeT TOMbKO 4acTb
opraHusauumu, nog BbICLUMM PYKOBOACTBOM MOAPA3yMEBAKOT TeX, KTO OCYLLEeCTBNAET PYKOBOACTBO
W yrpaBnseT 3TOM YacTblo OpraHu3aLmm.

3. TepMuH aBnsieTCA OAHUM M3 Yucna obLMX TEPMUMHOB U OnpedeneHnn ans cTaH4apToB
NCO Ha cuctembl MeHemKMeHTa, npuBedeHHbIX B [NpunoxeHnn SL k CBOAHbIM AONOMHEHUAM



NCO Oupektns NCO/M3K, yacTb 1.

3.1.2. KOHCYnbTaHT MO CUCTEME MeHemKMeHTa kadecTtBa (quality management system
consultant): Jlnuo, npepocTtaBnsowee pekomeHgauum mnm mHgopmaumo (3.8.2), nomoraroume
opraHusaumm (3.2.1) npu co3gaHun CMCTEMbl MeEHeXXMeHTa KadecTBa (3.4.3).

MpumeyaHus

1. KoHCynbTaHT No cucteme MeHeaXXMeHTa KayecTBa MOXET OKa3blBaTb NOMOLLb Takxke npu
CO3[aHuN OTAENbHbIX YacTeln CUCTEMbI MEHEKMeHTa kadvecTsa (3.5.4).

2. Ctangapt MCO 10019:2005 copepXuT pykoBoasLme yKasaHUs OTHOCUTENbHO TOro, Kak
OTNNYNTL  KOMMETEHTHOr0  KOHCyfbTaHTa MO CUCTEME  MeHeKMeHTa KayectBa  OT
HEKOMMNETEHTHOTO.

[UcTourmk: MCO 10019:2005, 3.2, NSMEHEHHbIN]

3.1.3. BoBneyeHue (involvement): YyacTtue B 4eATENbHOCTUN, COOLITUM UK CUTYaLUMN.

3.1.4. B3anmogenctene (engagement): Boenevenue (3.1.3) n Bknag B AeATENbHOCTb ANS
[OCTMXeHus1 oowmx uenen (3.7.1).

3.1.5. nonHomoumnsa no koHdwurypaumm (configuration authority), coBeTr no ynpaBneHuio
KoHcpurypaumen (configuration control board), pacnpegeneHHble MOAHOMOYMUS MO YyNpPaBEHUIO
KoHpurypauuven (dispositioning authority): Jinuo nnm rpynna nuy, obnagarowmx HeobxoanmbimMu
MOMHOMOYMSAMW, HA KOTOPbIX BO3JIOXXEHA OTBETCTBEHHOCTb MO MPUHATUIO pPEeLleHUA o
KoHdurypauum (3.10.6).

MpumevaHne - [pu pacnpefeneHun MNONHOMOYUIM crnefyeT y4yeCTb COOTBETCTBYHOLLME
3amHTEpecoBaHHbIE CTOPOHBI (3.2.3) BHYTPU 1 BHE opraHu3auum (3.2.1).

[McTtouHmk: MCO 10007:2003, 3.8, n3MeHEHHbIN]

3.1.6. npeacrtaBuTenb MO YyperynupoBaHWIO CrnopHbIX BonpocoB (dispute resolver)
<y[OBNETBOPEHHOCTb noTpebutena>: Jluuyo, HasHaveHHoe [1YCB-nposangepom (3.2.7) ansa
OKa3aHWS MOMOLLM CTOPOHaM B peLleHnn CNopHbIX Bonpocos (3.9.6).

Mpumep - COoTpyaHUKM, BONOHTEPDI, NepcoHarn, paboTatowmn no KoHTpakTy (3.4.7).

[UcTtouHmk: MCO 10003:2007, 3.7, NSMEHEHHbIN]

3.2. TepMuHbI, OTHOCALLMECS K OpraHM3aLunm

3.2.1. opraHmsaumsa (organization): Jluyo wnu rpynna nofen, ceBs3aHHble onpeaeneHHbIMu
OTHOLUEHNAMW, MMEIOLLNE OTBETCTBEHHOCTb, MOMHOMOYMS U BbIMOSHAKOWME CBOM pyHKUMM Ons
AoCTuxeHns ux uenen (3.7.1).

MpumeyaHus

1. TloHsATMe opraHu3aumMmM BKkIoYaeT B cebsl, HO He OrpaHN4MBaETCsl CreayloLWnMm
npyumepamMn:  MHAMBMAYAmNbHbIA  NpeanpuHMMaTeNnb,  KOMMaHWs,  kopnopauusi,  cdupma,
npegnpuatMe, opraH Bnactv, TOBapuwecTBo, accouuaumsa (3.2.8), 6GnaroTBopuTenbHoOE
yypexgeHune, a Takke Ux 4actb Unn ux obbeauHeHve, ABNSILWMECH PUONYECKMM NULOM UAn
HeT, rocyAapCTBEHHbIE UM YaCTHbIE.

2. TepMuH aBNsieTCAa ogHMM M3 Yncna oblumx TEPMUHOB M OnNpeaeneHnin ana crtaHaapToB
MCO Ha cuctembl MeHemKXMeHTa, npuBedeHHbIX B [NpunoxeHnn SL Kk CBoAHbIM AOMNOSHEHUAM
NCO [Oupektme WCO/MOBK, wuactb 1. WcxogHoe onpepeneHne 6biio  MoguduumMpoBaHo
nocpenCcTBOM U3MEHEHUS NpuMeYaHus 1.

3.2.2. cpena opraHusauum (context of the organization): CouyeTaHne BHYTPEHHUX U BHELUHUX
(haKToOpOoB, KOTOPOE MOXET OKa3blBaTb BMMSHWE HA Noaxon opraHusauuu (3.2.1) K NocTaHOBKe U
aocTumxeHuio ee uenen (3.7.1).

MpumeyaHus

1. Uenn opranHmszauum MoOryT OTHOCUTbCA K ee npoaykuum (3.7.6) mn ycnyram (3.7.7),
WHBECTULMAM M MOBELEHMIO MO OTHOLLUEHUIO K €€ 3aMHTEPEeCOBaHHbIM CTOpoHam (3.2.3).

2. MNoHATHe cpedbl OpraHn3auun B paBHOW CTENEHU MPUMEHMMO Kak ANs HEKOMMepPYEeCKUX
opraHvM3auum unu opraHusauumn, nNpPefocTaBnsaWUX roCyAapCTBEHHbIe YCryrn, Tak U Ans Tex
opraHusaLumn, KoTopble co3aaHbl 4518 Nony4YeHns npmubbInu.

3. B pycckoMm A3blke 3TO MOHSTUE 4acTO Bblpa)kaeTcs APYrMMU TEpMUHAMW, TakUMKU Kak
6usHec-cpeaa, opraHnsaunoHHas cpega unv akocucTema opraHm3aumn.

4. NoHumaHne nHdpacTpykTypbl (3.5.2) MOXET MOMOYbL B ONpedenieHnm cpeabl opraHmsaunm.



3.2.3. 3auHTepecoBaHHasa cTopoHa (interested party), ctenkxongep (stakeholder): Jluuo vnm
opraHusaumsa (3.2.1), koTopble MOryT BO34EWCTBOBATb Ha OCYLLECTBEHWE AEATENbHOCTU Wn
NPUHATUE peLleHnsi, ObiTb NOABEPKEHHBIMU MX BO3OENCTBUIO UM BOCMPUHUMaTL cebs B kavecTBe
nocneaHux.

Mpumep - lNoTpebutenu (3.2.4), Bnagenbupbl, pabOTHWKM B OpraHuMsauuu, MOCTaBLUMKN
(3.2.5), GaHkupbl, perynupyowme opraHbl, COH3bl, MAPTHEPbLI UMM COOOLLECTBO, KOTOPOE MOXET
BKIHOYATb KOHKYPEHTOB MW pynmbl NPOTUBOAENCTBUS.

MpumeyaHve - TepMyH ABNSieTCA OAHMM M3 Yucna obLMX TEPMUMHOB M ONpedeneHun ans
ctangaptoB MCO Ha cuctemMbl MeHeMKMeHTa, npuBedeHHbix B [lMpunoxeHun SL k CBogHbIM
pononHeHusm  MNCO  [Oupektme  MMCO/M3K, wyacte 1. WcxogHoe onpegenenne  6bino
MoanULMpoBaHO NocpeaCcTBOM 40O6aBNEHNsI NPUMEPOB.

3.2.4. notpebutenn (customer): Jluyo unu opraHu3daums (3.2.1), KoTopble MOryT nonyyaTb
UnuM nony4arT npogykumio (3.7.6) nnn yenyry (3.7.7), npegHasHadeHHble unm Tpebyemble 3TUM
NMLIOM UK OpraHn3aumen.

Mpumep - KNneHT, 3aKa3umKk, KOHEYHbIN NOMb30BaTeNb, PO3HMYHbBIA NpogaBeLl, nonyvaTtesnb
NpoayKuMM WNu yCryr Kak pes3ynbTatoB BHYTPeHHero npouecca (3.4.1), GeHedvumap wu
nokynaTtens.

MpumeyaHue - MNoTpebutenb MoxeT ObiTb BHYTPEHHWM WAW BHELWHWUM MO OTHOLUEHMIO K
opraHusaumu.

3.2.5. noctaBswuk (supplier), nposangep (provider): OpraHmsaums (3.2.1), npegoctasnstoLas
npoaykuuto (3.7.6) nnn yenyry (3.7.7).

Mpumep - [MpoussoauTenb, OUCTPUOLIOTOP, NpeanpuaTUe PO3HWYHOW TOProBAW WU
npodaseL, NpoayKUMM NN YCIyru.

MpumeyaHus

1. MNocTaBLWUK MOXeT OblTb BHYTPEHHUM MU BHELLHUM MO OTHOLLEHUIO K OpraHn3aumm.

2. B KOHTpaKTHOW CMTyaumn NOCTaBLUMKa MHOrA4a Ha3biBaloT "Noapsgumkom”.

3.2.6. BHewHun noctaBwmk (external supplier), BHewHUn nposangep (external provider):
MocTaBuk (3.2.5), HE ABNAKOLWMINCS YacTbio opraHmnsaumm (3.2.1).

Mpumep - T[lpomssoauTens, AUCTPUOLIOTOP, nNpeanpuaTUe pPO3HUYHOW TOProBAW UMK
npogaseL, npoaykumm (3.7.6), yenyr (3.7.7).

3.2.7. npoBangep npolecca yperynmpoBaHus CnopHbIX BonpocoB (dispute resolution process
provider) (MYCB-npoBangep (DRP-provider)): Jluuo vinn opraHusaums (3.2.1), opraHusyrowasa u
BbinonHsaowasn npouecc (3.4.1) yperynvpoBaHus CnopHbiX BornpocoB (3.9.6) BHe opraHusauuu,
ynpasnsoLwas nm.

MpumevaHus

1. Kak npasuno, lYCB-nposangep sBnseTcs OpuaNdeckum nuLoM, He3aBUCUMbIM OT
OopraHuMsauuMm unu YacTHOro nuua, a Takke OoT uctua. [loaTomMy Takmm KadecTBaMm, Kak
HEe3aBMCUMOCTb M YECTHOCTb, NMpuaaeTcss ocoboe 3HayeHne. B HeKOTopbIX cryyasx B pamkax
opraHusaummn cosgaeTcsa oTaenbHoe noapasgerneHue no pabote ¢ npeteHansamun (3.9.3).

2. TYCB-npoBavgep 3akniovaeT KoHTpakTbl (3.4.7) co cTopoHamu ansa obecneyeHus
yperynmpoBaHnsa CMOPHbIX BOMPOCOB W OTYMTbIBAETCA 3a pes3ynbTaTbl AesTenbHoctu (3.7.8).
MYCB-npoBanaep HasHavyaeT npeacraBuTenen no yperynmpoBaHuio CropHbIX Bonpocos (3.1.6).
MYCB-npoBangep Takke MCNONb3yeT BCMNOMOraTerbHbIA, UCMOMHUTENBHBLIN U APYron nepcoHan
ana obecneyeHns (PUMHaAHCOBbLIX PECYpPCOB, OMCHOM MOAAEPXKKU, MOMOLLM MPU NIAHUPOBAHWUN,
o0y4yeHumn, NoOMeLLEHNSIMI, Haa30pa U BbIMOMHEHWST APYTMX NOAOOHBIX PYHKLNIA.

3. T1YCB-npoBargepbl MOryT WMeTb pasHble OpMbl, BKAOYass HEKOMMepYeckue,
KOMMepyeckne n obLliecTBeHHble yupexaeHus. Accoumaums (3.2.8) Takke moxeT 6bitb MYCB-
npoBangepom.

4. B NCO 10003:2007 Bmecto TepmuHa "[TYCB-npoBanmgep" wucnonb3yetcd TEpMUH
"nposangep".

[UcTounnk: NCO 10003:2007, 3.9, MBMEHEHHbIN]

3.2.8. accoumauumsa (association) <ygoBneTBOpeHHOCTb noTpebutena>: OpraHusaums (3.2.1),
YneHamm KOTOpOW ABNAOTCS APYrMe opraHM3auumn unu nuua.

[UcTounmk: MCO 10003:2007, 3.1]

3.2.9. meTpornorudeckaa dyHkuma (metrological function): ®yHkUuMOHanbHas eguHUUa C



aOMUHUCTPATUBHOM M TEXHUYECKON OTBETCTBEHHOCTbLIO 3a onpefenieHMe U BHeApEeHUe CUCTEMbI
MeHeKMeHTa nsmepeHun (3.5.7).
[UcTourmk: NCO 10012:2003, 3.6, NSMEHEHHbIN]

3.3. TepMuHbI, OTHOCALLMECH K OEATENBHOCTMU

3.3.1. ynyyweHune (improvement): [denctBus no ynydlweHUO pe3ynbTaToB AeATENbHOCTU
(3.7.8).

MprmevaHue - [lecTBmst MOryT ObiTb MOBTOPSAOLLMMUCS UM €OUHUYHBIMW OENCTBUSIMM.

3.3.2. nocTtosiHHOe yny4weHune (continual improvement): NoBTopstowascsa AeaTenbHOCTb No
YNyJdLEeHMo pe3ynbTaToB gedrensHocTu (3.7.8).

MpumevaHus

1. MNpouecc (3.4.1) yctaHoBneHus uenen (3.7.1) n nomcka BO3MOXHOCTEN ynyuweHns (3.3.1)
ABNSIETCA NMOCTOSIHHLIM MPOLLECCOM, UCMNONb3yILWUM HabnogeHns ayauta (3.13.9) u 3aknoyeHus
no pesynbtatam ayauta (3.13.10), aHanu3 padHbiX (3.8.1), aHanu3 (3.11.2) co CTOPOHbI
PYKOBOACTBaA UNn Apyrne Cpeactsa, n 0Obl4HO BEAYLIMM K KOppPeKTUpyLwWwmM aencteusam (3.12.2)
unu npegynpexgarowmum gencrenam (3.12.1).

2. TepMuH aBNAeTCA OAHUM U3 yMcna obLMX TEPMUHOB M OnpedeneHnn ans cTaHoapToB
NCO Ha cuctembl MeHemKMeHTa, npuBedeHHbIX B [NpunoxeHnn SL k CBoAHbIM AONOSHEHUAM
NCO [Oupektmue WCO/MOIK, uactb 1. WcxogHoe onpepeneHne 6biio  MoguduumpoBaHo
nocpeacTtesom gobaeneHns npumedyaHmsa 1.

3.3.3. MeHepxMeHT (management): CKkoopAMHMPOBaHHAA AEATENbHOCTb NO PYKOBOACTBY U
ynpasneHnto opraHnsauunen (3.2.1).

MpumeyaHus

1. MeHemXMeHT MOXeT BKtoYaTb YycTaHoBneHne nonutuk (3.5.8), uenen (3.7.1) wu
npoueccos (3.4.1) ana gOCTWXKEHUS 3TUX Lienen.

2. TepMuH "MeHeIKMEHT" uHorga OTHOCUTCA K nogam, T.e. nviuy unuv rpynne nuu,
HagerneHHbIX MOMHOMOYNAMU M OTBETCTBEHHOCTbIO ANA  PyKoBOACTBA W ynpaBneHus
opraHusaumen. Korga TepMuH "MeHeIKMEHT" ncnonb3yeTcs B 3TOM CMbICNe, ero cneayet Bceraa
NPUMEHATH C ONpedensaWnMmM cnoBamm Bo nsbexaHne nyTaHuubl C MOHATUEM "MEHEemXMEHT",
KaKk KOMMMNeKC [OeWCcTBuW, onpedeneHHbln Bbiwe. Hanpumep, He crnegyeT UCNonb3oBaTb
BblpaXXeHue "MeHeXMeHT OOMMKeH...", B TO BpeMs Kak "Bbicllee pykoBoAcTBO (3.1.1) AormkHo..."
JonyckaeTcsl K npMMeHeHulo. B gpyrux cnyyasax cnegyeT NPUMEHSTb OTNIMYHbIE OT 3TOr0 CroBa
ans Toro, 4tobbl OTPasnTb WCTUHHBIA CMbICI, €CnM pevb UWAEeT O nasx, Hanpumep
"agMUHUCTPaTUBHBIN NepcoHan” nnu "mMeHeoxepbl".

3.3.4. meHeKMeHT kadecTBa (quality management): MeHegkmeHT (3.3.3) NPUMEHUTENBHO K
kayecTBy (3.6.2).

MpymeyvaHne - MeHeoKMEHT KadecTBa MOXeT BKNoYaTbk pas3paboTky nonutuk B obrnactu
kayecTtBa (3.5.9), uenen B obnactn kadecta (3.7.2) u npoueccoB (3.4.1) onNs AOCTUXEHMS 3TUX
uernen B obrnactm kadecTBa NOCPeACTBOM MnaHMpoBaHus KadectBa (3.3.5), obecneveHus
kayecTBa (3.3.6), ynpaBneHus kayectBoM (3.3.7) u ynyyweHus kavectsa (3.3.8).

3.3.5. nnaHnpoBaHue kayectBa (quality planning): Yactb meHeaxmeHTa kayectBa (3.3.4),
HanpaBfieHHasl Ha yCTaHOBMEeHME uenen B obnactu kadectBa (3.7.2) u onpegensiowas
Heobxoanmble onepauuoHHble npouecchl (3.4.1) 1 COOTBETCTBYHOLWME PECYPChl ANt AOCTUXKEHMS
uenen B obnacTtun kayecTtsa.

MpumeyvaHne - PaspaboTka nnaHoB kadecTBa (3.8.9) MoxeT ObiTb YacTbio MNaHNMPOBAHUS
KayecTBa.

3.3.6. obecneyeHune kadvectBa (quality assurance): Yactb meHemxmeHTa kadvecTtBa (3.3.4),
HanpaBrieHHasl Ha Co3daHne yBEPEHHOCTU, 4To TpeboBaHus k kavyecTBy (3.6.5) OyayT BbINOMHEHBI.

3.3.7. ynpaBneHue kayectBoM (quality control): Yactb meHemkmeHTa kadectBa (3.3.4),
HanpasneHHas Ha BbiNONHeHWe TpeboBaHui k kadecTBy (3.6.5).

3.3.8. yny4dweHune kadvectBa (quality improvement): Yactb MeHemxkmeHTa kadecTtBa (3.3.4),
HanpaBreHHasi Ha NoBbILLEHME CMOCOBHOCTM BbINOMNHUTL TpeboBaHUS K kayecTBy (3.6.5).

MNpumeyaHue - TpeboBaHMA K Ka4yeCcTBY MOryT OTHOCUTLCH K OObIM acnektam, Takum Kak
pe3ynbTtatuBHocTb (3.7.11), acpdekTuBHOCTL (3.7.10) nnu npocnexvmsaemocTs (3.6.13).

3.3.9. meHemKMeHT KoHdurypaumm (configuration management): CkoopavHMpOBaHHas
0eATenbHOCTb, HanpaeneHHas Ha YopMMpOBaHUe U yrnpaeneHme KoHgurypaumen (3.10.6).



MprmeyvaHue - MeHegKMEHT KOHpUrypaumm, Kak npaBuio, COCpeaoToveH Ha TEXHUYECKON U
OpraHM3aTopckon [OeATerbHOCTM, KOTopasd YCTaHaBnuBaeT W NoAAepXuBaeT ynpasreHue
npogykuuen (3.7.6) unn ycnyron (3.7.7), a Takke uHOpMaUMeEn O KOHurypauum npoaykumm
(3.6.8) Ha Bcex cTagmsax XU3HEHHOrO LKA NpoayKuuu.

[UcTouHmk: MCO 10007:2003, 3.6 - MNMprmeyvaHne Obino N3amMeHeHo]

3.3.10. ynpaBneHne wu3ameHeHusiMM (change control) <MeHemKMEHT KOoHdMrypaumm>:
Hencteua no ynpaeneHuto Bbixogom (3.7.5) nocne oduumanbHOro ogobpeHus mHdopmaumm o
KoHurypauun npoaykumm (3.6.8).

[UcTounnk: NCO 10007:2003, 3.1, NBMEHEHHbIN]

3.3.11. pencteue (activity) <meHempKMEHT npoekTa>: HanmeHblnn MaeHTnumnpoBaHHbIN
anemeHT paboT B npoekte (3.4.2).

[UcTournk: NCO 10006:2003, 3.1, NISMEHEHHbIN]

3.3.12. meHemxMeHT npoekTta (project management): [naHupoBaHue, opraHusauus,
MOHUTOPUHr (3.11.3), ynpaBneHue n npegoctaBfieHMe OTYETHOCTM MO BCEM acnektam npoekTa
(3.4.2), a Takke MOTMBaLNSA BCEX BOBNEYEHHbIX B AOCTMXKeHME uenen (3.7.1) npoekTa.

[UcTounmk: MCO 10006:2003, 3.6]

3.3.13. ob6bekT KoHpurypaumm (configuration object): O6bekT (3.6.1) BHYTpU KOHpMrypauum
(3.10.6), koTOpbI 0BecnevnBaEeT BbIMONMHEHNE KOHEYHON OYyHKLUN.

[UcTounmk: NCO 10007:2003, 3.5, N3MEHEHHbIN]

3.4. TepMuHbI, OTHOCALLMECS K Npoueccy

3.4.1. npouecc (process): COBOKYMHOCTb B3aUMOCBSA3aHHbIX U (MNK) B3aMMOAENCTBYHOLNX
BMAOB OEATENbHOCTN, NCMOMb3YHOLNX BXOAbl AN NOSyYEeHUss HAMEeYEeHHOro pesynbTaTa.

MpumeyaHus

1. B 3aBMCMMOCTM OT KOHTEKCTa "HaMeuYeHHbI pesynbraT" HasbiBaeTcs Bbixogom (3.7.5),
npoaykumen (3.7.6) nnn ycnyron (3.7.7).

2. Bxogpamn gna npouecca 06blMHO SABNANOTCA BbIXOObl OPYrMX MPOLLECCOB, a BbIXOAbI
npoueccoB 0BbIYHO ABMAAOTCA BXogaMu AN ApYyrnxX NpoLecCos.

3. [1Ba nnn 6onee B3anMMOCBA3aHHbIX Y B3aUMOLENCTBYHOLMX NPOLLECCOB COBMECTHO MOryT
TaKke paccMaTpMBaTbCs Kak npoLuecc.

4. TMpouecchbl B opraHuzauuun (3.2.1), kak npasuno, NIaHMPYTCS U OCYLLECTBAKTCA B
ynpaBnseMbiX YCroBUsIX C Lienbto 400aBNeHNs LLEHHOCTH.

5. Tlpouecc, B kOTOpOM nogTBepxaeHue cooTBeTcTBMs (3.6.11) KOHE4YHOro BbIXoAda
3aTpPyAHEHO NN SKOHOMUYECKM HeLlenecoobpasHo, 4YacTo Ha3bIBaOT "cneumanbHbiM NpoLeccom”.

6. TepMUH aBnseTCA OAHMM M3 Yucna obLMX TEPMUHOB U OnpeaeneHnin ans cTaH4apToB
MCO Ha cuctemMbl MeHegkMeHTa, npmBegeHHbix B [MpunoxeHun SL k CBOAHBIM AOMOMHEHUSIM
NCO Onpektns MCO/M3IK, yactb 1. UcxogHoe onpeeneHme 6b110 n3MeHeHo; 6binmn gobaBneHsbl
npumedanna 1 - 5 onga pasrpaHMyeHus NoHATMI "npouecc” n "Bbixoa".

3.4.2. npoekT (project). YHukanbHbin npouecc (3.4.1), COCTOAWMIA W3 COBOKYMHOCTU
CKOOPAMHNPOBAHHLIX N YNpaBnseMblX BUOOB OEATENbHOCTM C HadanbHOW W KOHEYHOW OaTamu,
NPEeaAnPUHATLIN ANa AOCTMXeHua uenn (3.7.1), COOTBETCTBYIOLIMIA KOHKPETHbIM TpeboBaHUAM
(3.6.4), BKNHOYAs orpaHMYEHUs No cpokam, CTOMMOCTM U pecypcam.

MpumevaHus

1. OToenbHbIN NPOEKT MOXET BbITh YacTbiO CTPYKTYpbl Bonee KpymnHOro npoekta u obbl4HO
UMeeT YCTaHOBMEHHYI0 AaTy Havana v OKOHYaHWS.

2. B HekoTOpbix npoektax uenu wu obnacte MNPUMEHEHUS aKTyanmsanpyrTcs, a
xapaktepuctnkn (3.10.1) npogykuumn (3.7.6) wnum ycnyrm (3.7.7) onpegensaoTca Mo mepe
peanusauum npoekTa.

3. Bbixogom (3.7.5) npoekta MoryT ObITb OQHO M3Aenue UM HECKONbKO eOUHWUL, NPOAYKLMM
Unu ycnyru.

4. MNpoekTHasa opraHm3auma (3.2.1) obbl4HO ABNSIETCA BPEMEHHOW, CO34aBaeMON Ha BpeMs
BbINOSIHEHMS NPOEKTA.

5. CNoXHOCTb B3aMMOLENCTBUA MEXAY pasfnnyHbIMKA BUAAaMWU NMPOEKTHON AEATENbHOCTU He
o6sa3aTenbHO cBsi3aHa C pa3MepoM MPoeKTa.

[UcTounnk: MCO 10006:2003, 3.6, nameHeHHbIN - Mpumedanna 1 n 3 6binmn nameHeHbl]
3.4.3. co3gaHune cucTeMbl MeHeXXMeHTa KadecTBa (quality management system realization):



Mpouecc (3.4.1) pa3paboTkn, AOKYMEHTUPOBaHWs, BHeAPeHUs, obecnedeHnsa OyHKLMOHUPOBaHNS
N MNOCTOSIHHOIO YryuLlLEeHNs cucTeMbl MeHeaXMeHTa kadecTsa (3.5.4).

[UcTournk: MCO 10019:2005, 3.1, n3MeHEeHHLIN - [NMpnmedaHnst Obinn yoaneHsbi]

3.4.4. npuobpeTeHne KomneTeHTHoCcTM (competence acquisition): [Mpouecc (3.4.1)
OOCTUXeHUs KomneTeHTHocTn (3.10.4).

[UcTournk: NCO 10018:2012, 3.2, NSMEHEHHbIN]

3.4.5. npouenypa (procedure): YcTaHOBMEHHbLIN Ccnocob OCyLLECTBEHNSA AEATENBHOCTU NN
npouecca (3.4.1).

MNpumeyvarue - Mpouenypbl MOryT GbiTb 4OKYMEHTUPOBAHHBIMU UIN HET.

3.4.6. nepepaya npouecca (outsource): 3akntoveHue cornaweHus, B COOTBETCTBMM C
KOTOPbIM BHewWHAA opraHm3aumsa (3.2.1) BbINONHAET 4acTb yHKUuM unu npouecca (3.4.1)
opraHusaumu.

MpumeyaHus

1. BHewHAs opraHusauus He BxoguT B ob6nacTb NPUMEHEHUS CUCTEMbl MeEHeKMeHTa
(3.5.3), xoTa nepenaHHaa yHKUMA MM Npouecc nognagatT nod 06nacte NPUMEHEHUS CUCTEMBI
MeHeKMeHTa.

2. TepMuH aBNAeTCA OAHUM U3 yMcna obLMX TEPMUHOB M OnpedeneHnn ans cTaHoapToB
NCO Ha cucteMbl MeHemKMeHTa, npuBeaeHHbIX B MpunoxeHnn k CeogHbiM gononHeHunam NCO
Oupektnes NCO/M3K, vactb 1.

3.4.7. koHTpakKT (contract): Obs3biBatoLee cornalleHue.

3.4.8. npoekTmpoBaHue n paspaboTka (design and development): CoBOKynHOCTb NpoLECCOB
(3.4.1), npeobpasytowmx TpeboBaHus (3.6.4) k 06bekTy (3.6.1) B 6onee getanbHble TpeboBaHMs K
3TOMY OOBbEKTY.

MpumeyaHus

1. TpeboBaHus, cocTaBngaLWmne BXOA AN NPOEKTUPOBAHNA MU pa3paboTkn, YacTo ABNATCH
pesynbTaToM MUCCrenoBaHUA U MOTyT ObiTb Bhblpa)keHbl B 6onee wmnpokoMm n obliem Buge, Yem
TpeboBaHusa, copmupyowme Boixod (3.7.5) npoektnpoBaHus M paspaboTtku. TpeboBaHus, Kak
npaeBuno, onpegensitoTcss B Buae xapaktepuctuk (3.10.1). B npoekte (3.4.2) moxeT ObITb
HECKOJIbKO 3TanoB MPOEKTUPOBAHNA N pa3paboTKy.

2. CnoBa "npoektupoBaHue" 1 "paspaboTtka" n TepMnH "NpoekTnpoBaHue M paspaboTka”
WHOrA4a MCMNOnb3ylT Kak CMHOHMMbI, @ MHOrA4a ANSA onpefeneHusa pasnuyHbliX CTaaui npouecca
NPOEKTUPOBaHWS 1 pa3paboTkn B LENOM.

3. Ons ob6o3HavyeHns oObekTa MNPOEKTUPOBaHUA W pa3paboTkn MOryT MPUMEHATLCS
onpefenswowme cnosa (Hanpumep, NpOeKTMpoBaHWe U paspaboTka npoaykuuun (3.7.6),
NPOEKTMPOBaHNe n paspaboTka ycnyru (3.7.7) nnn NnpoekTupoBaHue n paspaboTka npouecca).

3.5. TepMuHbI, OTHOCSALLMECS K CUCTEME

3.5.1. cuctema (system): COBOKYMHOCTb B3aMMOCBSI3aHHbIX M (UNM) B3aMMOAENCTBYIOLNX
9MNeMeHTOB.

3.5.2. wuH(ppacTpykTypa (infrastructure) <opraHmsaums>: Cwuctema (3.5.1) 3gaHun,
COOPYXXEHUN, UHXEHEPHbIX ceTen, 0bopyaoBaHNs, a Takke CTPYKTyp, NpegoCTaBnsalowmnx yenyru
(3.7.7), HeObXoOUMBIX AN PYHKLUMOHNPOBAHNS opraHm3aumm (3.2.1).

3.5.3. cuctema meHegxkmeHTa (management system): COBOKYNHOCTb B3aMMOCBSA3aHHbIX U
B3aUMOAENCTBYIOLUNX 3reMeHToB opraHusaumm (3.2.1) ana paspabotkn nonutuk (3.5.8), uenen
(3.7.1) n npoueccos (3.4.1) oNst AOCTUXKEHUS ITUX LiENEN.

MpumevaHus

1. Cnctema MeHeOXMeHTa MOXET OTHOCUTbCA K OAHOMY WM HECKOSIbKUM acnektam
AeATenbHOCTW, Hanpumep MeHemxMeHT kadvectBa (3.3.4), (pMHAHCOBBIN MEHEMKMEHT UMK
SKONOrMYECKUN MEHEIKMEHT.

2. OnemMeHTbl CUCTEMbl MeHeKMeHTa ornpeaensloT CTPYKTYpy oOpraHusaumu, ponuv u
OTBETCTBEHHOCTb, MMaHupoBaHue, (YHKUMOHUPOBAHWE, MOSNIUTUKWA, NPAKTUKW, nNpasBuna,
ybexaeHus, uenu u npoueccsl ANa AOCTUXKEHUS 3TUX Liernen.

3. ObnacTb NPUMEHEHUsT CUCTEMblI MEeHeIXMeHTa MOXEeT OXBaTblBaTb BCIO OpraHv3auuio,
onpegeneHHble (PYHKLMW opraHu3auun, ornpeferieHHble 4YacTu opraHusaumu, ogHy unu 6onee
dYHKLMI B rpynne opraHn3auuin.

4. TepMyH SBNSETCA OAHUM M3 4Yucna obLMX TEPMUHOB W ONpeferneHnn Ans ctaHaapToB
NCO Ha cuctembl MeHemKMeHTa, npuBedeHHbIX B [NpunoxeHnn SL k CBOAHbIM AONOMHEHUAM



NCO [HOupektne UCO/MOK, uyactb 1. WcxogHoe onpegeneHne 6bi510 MoaMdMUNPOBAHO
nocpeacTBOM U3MEHEHMUS MpuMedaHin 1 n 2.

3.5.4. cuctema MeHemxkMeHTa kadectBa (quality management system): YacTb cuctembl
MeHepkMeHTa (3.5.3) npuMmeHnTernbHO K KavecTsy (3.6.2).

3.5.5. ycnosus Tpyaa (work environment): COBOKYNHOCTb YCITOBUN, B KOTOPbIX BbINOMHAETCS
paborTa.

Mpymevanne - VYcnoBua MOryT Bkdate B ceba  dmamdeckue, coumasnbHble,
NMCUXONOTNYecKne N 3Konornyeckne akTopbl (Takme Kak TemnepaTypa, OCBELLeHMe, CUCTEMbI
NOOLUPEHUS, TAXKECTb TpyAa, 9proHOMUKa U cocTaB aTtmocdepbl).

3.5.6. wmeTpornorumyeckoe MoATBepxAeHWe npurogHoctu (metrological —confirmation):
COBOKYyNHOCTb Onepauui, NPOBOAUMBIX C Lienbilo obecnevyeHnss COOTBETCTBUS U3MEPUTENBHOrO
obopynoeaHus (3.11.6) TpebopaHnsm (3.6.4) kK ero npegnonaraeMoMy UCMOSb30BaHUIO.

MpumeyaHus

1. MeTponornyeckoe nogTeepxaeHue NpurogHocT obblYHO BKMOYaeT B cebs kannbposky
unn Bepudukauuio (3.8.12), nwbyo HeobXxoaMMyl HCTUPOBKY MIM peMoHT (3.12.9) n
nocneaymwoLlyo  nepekanvbpoBKy, CpaBHEHME C MeTpororyeckummn  TpeboBaHuaAMKM K
npegnonaraeMomMy MCNonb30BaHUIO 00opyaoBaHuA, a Takke noboe Tpebyemoe nnombupoBaHue
N MapKUPOBKY.

2. MeTponorunyeckoe noaTeepXxaeHne NpurogqHoCTU CHNTaeTCA HEBbLIMOMHEHHbIM 0 TeX nop,
noka NpUroAHOCTb N3MepUTENbHOrO 060pPYyAOBaHNS ANSA NCMOMb30BaHUA MO Ha3HavYeHuo He byaeT
NPOAEMOHCTPMPOBaHa U 3a0KYMEHTMPOBAHA.

3. TpeboBaHua K npegnonaraemMoMy WCNONb30BaHWIO BKMOYalT B cebs  Takve
XapakTepuUCTUKK, Kak AuanasoH, paspeluarowas CcrnocobHOCTb, MakcumarbHO AonycTumas
MOrpeLIHoCTb.

4. MeTeopornormyeckue TpeboBaHnss 0ObIYHO OTAENSIOT OT TpeboBaHuM K npoaykuun (3.7.6)
W B HUX HE BKMNIOYaloT.

[UcTouHnk: MCO 10012:2003, 3.5, nameHeHHbIN - MNMpumedaHne 1 6b1no n3meHeHo]

3.5.7. cuctema MeHeOXMeHTa uU3MepeHUn (measurement management system):
COBOKYMHOCTb B3aUMOCBSA3aHHbIX WNW B3aUMOLEWCTBYIOLUNX 3NIEMEHTOB, HeobxoauMbIX Ans
OOCTWXEHUS MeTPOrorMyeckoro NoaTeepxaeHns npurogHoctu (3.5.6) u ynpaeneHuns npoueccamm
namepenus (3.11.5).

[UcTourmk: MCO 10012:2003, 3.1]

3.5.8. nonutuka (policy) <opraHusauus>: HamepeHus n HanpasneHwe opraHusaumn (3.2.1),
oduumansHO cHOPMynMpPOBaHHbLIE €€ BbICWIMM pykoBoacTBOM (3.1.1).

MNpumeyaHve - TepMnH SBNAETCA OAHUM M3 4Yucria ObLIMX TEPMWHOB W ONpeaeneHuni Ans
crangaptoB MMCO Ha cucteMbl MeHemxMeHTa, npuBedeHHbiXx B [NpunoxeHnn SL k CBogHbIM
pononHeHuam NCO Oupektne MCO/MIK, vactb 1.

3.5.9. nonutuka B obrnactm kadvectBa (quality policy): MNonutuka (3.5.8), oTHocswascs K
kayecTBy (3.6.2).

MpumeyaHus

1. Kak npaBwno, nonutuka B o0OnactM KadecTBa corfnacyetcsd C oOLlieh MonvMTUKON
opraHusaumm (3.2.1), a Takke MOXeT BbITb cornacoBaHa ¢ sBugeHnem (3.5.10) n muccunen (3.5.11)
n obecneynBaeT OCHOBY A11S1 MOCTAHOBKM Lierien B obnactu kavectea (3.7.2).

2. TMpuHUMNBI MEeHeaXXMEeHTa KayecTBa, M3MOXEeHHble B HacTodawem cTaHgapte, MoryT
CNYXWUTb OCHOBOW And pa3paboTky NoNUTMKM B 06nacTn KayecTea.

3.5.10. BnageHune (vision) <opraHusauua>: CTpemreHve K TOMy, 4yeM opraHusauus (3.2.1)
X04eT cTaTh, ChOpMynMpPoOBaHHOE BbICLUMM pykoBoACcTBOM (3.1.1).

3.5.11. munccusa (mission) <opraHusaumsa>: [NpegHasHayeHne CyLeCTBOBaHMS OpraHusauuun
(3.2.1), ccpbopmynupoBaHHoe BbICLLIMM pykoBoAcTBOM (3.1.1).

3.5.12. cTtparerus (strategy): lNnaH gOCTUXEHNST AONTOCPOYHON unn obwen uenn (3.7.1).

3.6. TepMuHbI, OTHOCALWLMECS K TpeboBaHMAM

3.6.1. obbekT (object), cywHocTb (entity), anemeHT (item): Yto-nubo BOoCNpMHMMaemoe mnu
BOOOpaxkaemoe.

Mpumep - MNpoaykums (3.7.6), ycnyra (3.7.7), npouecc (3.4.1), nuuo, opraHmsauma (3.2.1),



cuctema (3.5.1), pecypc.

MpumeydaHme - O6bekTbl MOryT ObITb MaTepuanbHbiMK (Hanpumep, gsurarterns, NMCT Gymaru,
anvas), HemartepuanbHbiM1 (Hanpumep, Ko3(MUUMEHT KOHBEPCUM, MNNaH nNpoekTa) unu
BooOGpakaemMbIMK (Hanpumep, Oyayliee NONOXeHne opraHn3aunm).

[UcTourmk: MCO 1087-1:2000, 3.1.1, N3MEHEHHbIN]

3.6.2. ka4ecTBO (quality): CTeneHb COOTBETCTBMSI COBOKYMHOCTU MPUCYLLMX XapaKTEPUCTUK
(3.10.1) obbekTa (3.6.1) TpeboBaHusam (3.6.4).

MpumevaHus

1. TepMuH "KadyecTBO" MOXET MNPUMEHATBCA C npunaraTesibHbIMW, TakMMK, KakK Moxoe,
XOpoLLee Nnn NPeBOCXOAHOE.

2. TepmuH "npucywmin", aBNAOLWUACA MNPOTUBOMOMNOXHLIM TEPMUHY "MPUCBOEHHBIN",
O3HayaeT nmetLwmmncs B obbekre.

3.6.3. rpapauma (grade): Karteropms wunu Knacc, COOTBETCTBYHLIME Pa3fIMYHbIM
TpeboBaHuaMm (3.6.4) k 06bekTy (3.5.1), nmetoweMy ognHakoBoe OYHKUMOHANbHOE NPUMEHEHME.

Mpumep - Knacc aBnabuneta unm Kateropusa roCTMHULbI B CNPaBOYHUKE FOCTUHNLL.

Mpumevanne - [lMpun onpegeneHun TpeboBaHus k kadectBy (3.6.5) rpagaumsi 0ObIYHO
yCTaHaBnuBaeTcs.

3.6.4. TpebosaHue (requirement): MNoTpebGHOCTL MMM OXWOaHME, KOTOPOE YCTaHOBIEHO,
06bIYHO NpeanonaraeTcs Unn siBNseTca obs3aTenbHbIM.

MpumeyaHus

1. CrnoBa "obblMHO npegnonaraeTcss” O3HA4YalT, 4YTO 3TO OOWEeNnpuHATas npakTuka
opraHmsaumm (3.2.1) n 3anHTepecoBaHHbIX CTOPOH (3.2.3), 4TO paccmaTpuBaemble NOTPEOHOCTH
UnNn oXxXunaaHus npegnonararTcs.

2. YcTaHOBMEHHbIM SBNAeTCs Takoe TpeboBaHMe, KOTOpoe onpegeneHo, Hanpumep, B
OOKYMEHTMPOBaHHON UHdhopmaumm (3.8.6).

3. na obo3HavyeHus KOHKpeTHOro Bmaa TpeboBaHMs MOryT NPUMEHATbCA onpeaensioLiue
CrnoBa, HanpuMmep Takue, kak TpeboBaHue Kk npogykuumn (3.7.6), TpeboBaHWe K MEHEeLXMEHTY
kayecTBa (3.3.4), TpeboBaHne notpebutens (3.2.4), TpeboBaHue Kk kayecTBy (3.6.5).

4. TpeboBaHue MmoxeT BbiTb ChOPMUPOBAHO Pa3HbIMU 3aMHTEPECOBaHHLIMWU CTOPOHAMMK UNK
camMoW opraHu3aumen.

5. [Ona [QOCTMXKEHMSI BbICOKOW  yOOBIIETBOPEHHOCTM noTpebutens (3.9.2) moxeT
notpeboBaTbCs yOOBMETBOPUTL OXMAaHME MNOTpebutens, gaxe ecrnm OHO HEe YCTaHOBIIEHO, He
aBnsieTca npegnonaraeMbiM nnu oba3aTesibHbIM.

6. TepMuH siBNsieTca ogHUM M3 Yucrna obLmMx TEePMUHOB U onpedernieHnin Ansg cTaHgapToB
NCO Ha cnctembl MeHeIKMeHTa, NpuBeAeHHbIX B lNMpunoxeHun k CeogHbiM gononHeHnsm NCO
Ounpektne MCO/MOBK, vactb 1. MicxogHoe onpeaeneHne 6bino MoanduumMpoBaHo NocpeacTtBoM
nobaeneHusa npumeyaHun 3 - 5.

3.6.5. TpeboBaHue k kadectBy (quality requirement): TpebosaHue (3.6.4), oTHOCALWEecH K
kadecTBy (3.6.2).

3.6.6. 3akoHogaTenbHoe TpeboBaHue (statutory requirement): Ob6sizatenbHoe TpebGoBaHue
(3.6.4), ycTaHOBNEHHOE 3aKOHOAATENbHBIM OpraHoM.

3.6.7. HopmaTMBHOe npaBoBoe TpeboBaHne (regulatory requirement): O6s3aTenbHoe
TpeboaHue (3.6.4), ycTaHOBNEHHOE OPraHoOM, YNOSIHOMOYEHHbIM 3aKOHOAATENbHBIM OPraHoM.

3.6.8. vHMopmaumnsa o koHdwurypauumn npoaykumm (product configuration Information):
TpebosaHue (3.6.4) unu gpyras nHopmayusa no NpoeKTUpoBaHMio, NPoOn3BOACTBY, Bepurkaumm
(3.8.12), yHKUMOHMPOBAHMIO 1 0B6CNYXMBaHUIO Npoaykumm (3.7.6).

[UcTounnk: NCO 10007:2003, 3.9, N3MEHEHHbIN]

3.6.9. HecooTBeTcTBME (Nnonconformity): HeebinonHeHne TpeboBaHus (3.6.4).

MpumeyaHue - TepMyH ABNSIETCA OAHMM M3 Yucna obLWMX TEPMUMHOB M ONpedeneHun ans
craHgaptoB MMCO Ha cucteMbl MeHemxMeHTa, npuBedeHHbIXx B [NpunoxeHnmn SL k CBogHbIM
pononHeHusam NCO Oupektus MCO/M3K, vacTb 1.

3.6.10. pedpext (defect): HecootBetcTBMe (3.6.9), cBA3aHHOe C npeaHasHayYeHHbIM UK
YCTaHOBIIEHHbBIM UCMOMb30BaHUEM.
MpumevaHus



1. Paanuuune mexay noHAaTuamMu "gedekt" n "HecooTBeTCTBME" SABMSETCS BaXHbIM, TaK Kak
nmMeeT NOATEKCT PUONYECKOro Xxapaktepa, 0COBEHHO CBA3aHHbIM C BONPOCaMM OTBETCTBEHHOCTU
3a npogykuwnto (3.7.6) un ycnyru (3.7.7).

2. Vicnonb3oBaHue, npegnonaraeMmoe notpebutenem (3.2.4), MoXeT 3aBUCETb OT Xapakrepa
nHpopmaumm (3.8.2), TakoW, KaK MHCTPYKUMM MO IKCMyaTaumm U TEXHUYECKOMY OOCNY>XMBaHMIO,
npenocTaBnsiemble noctasLLnkom (3.2.5).

3.6.11. cootBeTcTBME (conformity): BeinonHeHne TpeboBaHus (3.6.4).

MpumeyvaHne - TepMUH sIBNSIETCS OAHMM M3 Yncna oOWmMX TEPMUHOB M onpeaeneHun ans
crangaptoB MMCO Ha cucteMbl MeHemXMeHTa, npuBedeHHbix B [NpunoxeHnmn SL k CBogHbIM
pononHeHuam WCO  Hupektue WNCO/M3K, wyvactb 1. WcxogHoe onpegeneHue 6bino
MoaMcMUMpoBaHO nocpeacTBoM AobaBneHnsa npumedaHms 1.

3.6.12. Bo3moxHOCTL (capability): CnocobHocTb obbekTa (3.6.1) nonyunTb BbIXOg (3.7.5),
KoTopbI ByaeT cooTBeTCcTBOBaTL TpeboBaHMAM (3.6.4) K 3STOMY BbIXOAY.

MNpumeyaHue - B obnactu cTaTUCTUKN NOHATUE BO3MOXHOCTM npouecca (3.4.1) onpegeneHo
B MCO 3534-2.

3.6.13. npocnexuBaemocTb (traceability): Bo3amoxHocTb npocneanTs UCTOpuio, NpUMeHeHne
UM MecToHaxoXxaeHue obbekTa (3.6.1).

MpumeyaHus

1. lNpocnexuBaemMoCTb MNpUMeEHUTENbHO K npoaykumu (3.7.6) wunu ycnyre (3.7.7) moxeT
OTHOCUTbLCS:

- K MPOUCXOXOEHMWIO MaTeEpPUarnos 1 KOMMNMEKTYOLWMX;

- UICTOPUM CO3[aHus;

- pacnpefeneHnio 1 MeCTOHaXOXAEHMIO NPOAYKUMM UNK YCIyrn NOCne NocTaBKy.

2. B obnactn meTponormm npuHATO onpegenexne, npueegeHHoe B Pykosoactee MCO/M3K
99:2007.

3.6.14. HapexHocTb (dependability): CnocobHocTb pyHKUMOHMPOBATL Kak W  Koraa
HeobxoanMmo.

[UcTouHmk: MOK 60050-192, nameHeHHbIn - NpumeyaHus 6binm yaaneHsi]

3.6.15. nHHoBauusa (innovation): HoBbI UMK n3MeHeHHbI 06bekT (3.6.1), co3parowmnn unm
nepepacnpegensowmnn LLeHHOCTb.

MpumevaHus

1. deatenbHOCTb, pe3ynbTaToM KOTOPOU SBMSIETCH MHHOBALUUS, Kak NpaBuio, ynpasnsema.

2. NHHOBauusA, Kak npaBurio, 3Ha4ynma cBoumM addeKkTom.

3.7. TepMuHbI, OTHOCALLMECS K pe3yNnbTaTam

3.7.1. uenb (objective): PesynbTaT, KOTOPLIN AOMKEH BblTb JOCTUTHYT.

MpumeyaHus

1. Llenb mMoxeT BbITb CTpaTernyeckomn, TakTU4eCcKom nnu onepaTmnsHOM.

2. Llenn moryT OTHOCUTBbCS K pasHbiM acnekTam (Takue, kak pMHaHCOBble Lenu, uenv B
obnactn 3g00poBbsi U 6E30MacHOCTU, 3KOMOMMK), a TakKkKe MNPUMEHATHCA Ha PasHbIX YPOBHSX
(Hanpumep, cTpaTernyeckom, opraHusauum (3.2.1) B uenom, npoekta (3.4.2), npogykumm (3.7.6) n
npouecca (3.4.1)).

3. Uenb moxeT 6biTb BblpaxeHa pasHbiMM cnocobamu, Hanpumep B BuAE HaMeYeHHOro
pesynbTata, HamepeHus, Kputepusa paboTbl, uenu B obrnactu kayvectsa (3.7.2) wnu, Apyrumu
CnoBaMu, CO CXOXMMMU 3HadYeHusMu (Hanpumep, LUerneBas YCTaHOBKa, 3ajaHHasi Benu4uHa,
3agaya).

4. B KOHTEKCTE cCUCTEMbl MeHemkMeHTa kadyectBa (3.5.4) uenu B obrnactm ka4vecTtBa,
yCTaHaBMMBaeMble OpraHusaumen, cornacylT C nonutukon B obnactm kadectBa (3.5.9) ans
OOCTWXKEHMS onpeaeneHHbIX pe3ynbTaToB.

5. TepmuH siBNsieTca ogHUM U3 yucrna obLimMx TEPMUHOB U onpefernieHnin Ans cTaHgapToB
MCO Ha cuctemMbl MeEHeIKMEHTa, NpmuBeAeHHbIX B lNMpunoxeHun k CeBogHbiM gononHeHmnsm NCO
Oupektnes NCO/MOBK, yactb 1.

3.7.2. uenb B obnactu kadectBa (quality objective): Llenb (3.7.1) B OTHOLIEHMM KayecTBa
(3.6.2).



MpumevaHus

1. Llenn B o6nactu kayectBa 06bl4HO Ga3upytoTca Ha nonuTuke B obnactu kadyectsa (3.5.9)
opraHunsaumm (3.2.1).

2. Lenun B obnactn kadyectsa OObIMHO YCTaHaBNMBAKOTCA AN COOTBETCTBYHOLUNX DYHKLUNA,
ypoBHeW 1 npoueccos (3.4.1) opraHnsaumu.

3.7.3. ycnex (success) <opraHmsaums>: [loctmxeHne uenu (3.7.1).

Mpumevanne - VYcnex opraHusaumm (3.2.1) npegnonaraetr 6GanaHc wmexagy ee
9KOHOMUYECKMMU M (PUHAHCOBBLIMW MHTEpPEecaMuM U MNOTPEOHOCTAMMU 3aMHTEPECOBAHHbLIX CTOPOH
(3.2.3), Takux, kak notpedbutenn (3.2.4), nonb3oBaTenNu, MHBECTOPLI/aKUMOHepPbI (Bnagenbupl),
paboTHMKN opraHu3auumn, noctaBwmkn (3.2.5), napTHepbl, 3avHTEepecoBaHHble rpynnbl W
coobLlecTBa.

3.7.4 yctonumBbln ycnex (sustained success) <opraHusdaums>: Ycnex (3.7.3) Ha NpoTsKeHUM
onpegeneHHoro nepmuoaa BpeMeHN.

MpumeyaHus

1. YCTOMuMBLIN ycnex noavYepkmBaeT HeobGxoauMocTb 6anaHca Mexagy 9SKOHOMWKO-
(PMHAHCOBbLIMM MHTEpecamMu opraHudauumn (3.2.1) n nHTepecamm coumanbHOM U 3KOOrMYECKOM
cpeabl.

2. YCTON4YMBLIN yCNEX KacaeTCs 3aMHTEPECOBaHHbLIX CTOPOH (3.2.3) opraHusauum, Takmx, Kak
notpebutenn (3.2.4), Bnagenbupbl, pPabOTHUKM oOpraHusauumn, noctaBwukn (3.2.5), GaHkMpbl,
CO03bl, MapTHEpPbI UM obLLEeCTBO.

3.7.5. Bbixog (output): PesynbTaT npouecca (3.4.1).

MpumeyaHue - ABnseTca nu Bbixod opraHusaumn (3.2.1) npogykuuwen (3.7.6) nnu ycnyrom
(3.7.7), 3aBucuT oT npeobnagarowmx xapakrepuctuk (3.10.1). Hanpumep, KapTMHa Ha nNpoaaxy B
ranepee siBNAETCA NpOAyKUMEN, B TO BPEMSA KaK NoCTaBKa KapTWUH MO 3akasy ABMASETCA YCnyrom,
rambyprep, KynreHHblW Yy PO3HUYHOrO MpoAaBua, SABMseTcA MNpPOoAYyKUMEW, B TO BpeMs Kak
rambyprep, 3akasblBaeMbli UM NoJaBaeMbIN B pecTopaHe, SBNAeTCs yCryron.

3.7.6. npogykumsa (product): Bbixog (3.7.5) opranHmsaumm (3.2.1), KOTOpbIN MOXeT ObiTb
npou3seaeH 6e3 kakoro-nMbo B3anMoaencTBma Mexay opraHnsaumen n notpeburtenem (3.2.4).

MpumeyaHus

1. MponsBoacTBO NpoayKumm gocturaeTcst 6e3 kakoro-nmbo Heob6xoaANMoro B3anMoaenCcTBNS
mMexay noctasLlimkom (3.2.5) n notpebutenem, HO MOXeT 4acTo BKMOYaTb ITOT AMEMEHT YCnyru
(3.7.7) npu noctaeke NpoAyKLMn noTpedbuTento.

2. TlpeBanupylownin aneMeHT npoaykuum - TO, 4YTO OHa, Kak npaBusio, SBRSeTCs
MaTtepuasibHOMN.

3. TexHuyeckoe cpeacTBO SBNAETCA MartepuanbHbIM, U €ro KONMMYecTBO BblpaxaeTcs
ncuncnsemon xapakrepuctukon (3.10.1) (Hanpumep, wwuHbl). NepepabaTtbiBaeMble MaTepuansi
ABNAOTCA MaTepuanbHbIMW, U KX KONMYECTBO BbIpaXaeTCs HEeNnpepbiBHOW XapaKTepuUCTUKOW
(Hanpumep, TONNMBO M 6e3arnkorofnbHbLIE HANUTKK). TexHNUYeckue cpeacTesa u nepepabartbiBaemMble
MaTepuanbl 4acTo Ha3biBalOT ToBapamu. [porpaMmHoe cpeacTBO COCTOUT M3 MHpopmaumm (3.8.2)
He3aBMCUMO OT HOCMTENs (Hanpumep, KOMMbTEepHas nporpaMmma, MobunbHoe nNpunoxeHwe Ans
TenedoHa, MHCTPYKUMS NO 3SKChryaTtauuu, CrnoBapb, My3blkarbHble KOMMO3WUUMW C aBTOPCKUM
npaBoOM, BOAUTENLCKOE YOOCTOBEPEHUE).

3.7.7. ycnyra (service): Bbixog (3.7.5) opraHusaumm (3.2.1) ¢, no kpawHen mepe, OAHUM
aencrtemeM, 06s3aTenNbHO OCYLLECTBMEHHbIM NPU B3aMMOAENCTBMM OpraHusaumm n notpebutens
(3.2.4).

MpumeyaHus

1. TlpeBanupylowunim 3feMeHT ycrnyru - TO, 4YTO OHa, Kak npaBuso, SBRseTcs
HemMaTepuanbHON.

2. Ycnyra yacto oxBaTbiBaeT AESATENbHOCTb Ha CTblKe B3aUMOOENCTBUS C noTpebuTtenem
Ons yctaHoBnenusa tpebosaHni (3.6.4) notpebutens, a Takke No xo4y npeaocTaBneHust YCnyrm, n
MOXeT BKMOYaTb MPOAOIDKEHME OTHOLUEHMI, TakMX, Kak B3aummoaenctsme c OaHkamuy,
Byxrantepuen nnm rocygapCTBEHHbIMU YYPEXAEHUAMM, HANPUMEP LUKONaMu Uy rocnuTansamu.

3. MNMpepocTtaBneHne ycnyr MOXeT BKoYaTb B cebs, Hanpumep, cnegylollee:

- [OEesiTenbHOCTb, OCYLLECTBMEHHYID MPUMEHUTENbHO K MNOCTaBIEHHOW noTpebuTenem



MaTepuanbHon npoaykummn (3.7.6) (Hanpumep, PEMOHT HEUCNPABHOIO aBTOMObUNSA);

- [OEesTenbHOCTb, OCYLECTBMNEHHYID MPUMEHUTENbHO K MNOCTaBMIEHHOW noTpebuTenem
HemaTtepuanbHOM NpoayKuun (Hanpumep, COCTaBfeHWe 3asiBeHus O goxogax, Heobxoaumoro
Ons onpefeneHnst HarnoroBoro BbIYETA);

- NpefocTaBneHne HemaTtepuanbHOM NPoAyKUUKU (Hanpumep, nHgpopmaumm (3.8.2) B cMbicne
nepegayvn aHaHui);

- co3gaHue 6naronpuaTHbIX ycrnoBuin Ans noTtpebutenen (Hanpumep, B FOCTUHULAX U
pecTopaHax).

4. Ycnyra, Kak npaBuno, oueHnBaeTca notpedbutenem Ha OCHOBE ero BOCNPUATUA.

3.7.8. pesynbTathl gestenbHocTn (performance): amepumbiii UTOT.

MpumevaHus

1. PesynbTaTbhl AEATENbHOCTM MOFYT OTHOCUTLCA K KOMUYECTBEHHbIM M Ka4yeCTBEHHbIM
NOMYYEeHHbIM AaHHbIM.

2. PesynbTtathl AeATeNbHOCTU MOTYT OTHOCUTLCA K MeHeakmeHTy (3.3.3) gencteui (3.3.11),
npoueccam (3.4.1), npoaykumn (3.7.6), ycnyram (3.7.7), cuctemam (3.5.1) unm opraHmMsaumnam
(3.2.1).

3. TepMuH gBnsieTCA OAHMM M3 Yucna obLMX TEPMUHOB U OnpeaeneHnin ans cTaH4apToB
NCO Ha cuctembl MeHemKMeHTa, npuBedeHHbIX B [NpunoxeHnn SL k CBoAHbIM AONOSHEHUAM
NCO [Oupektmue WCO/MOIK, uactb 1. WcxogHoe onpepeneHne 6biio  MoguduumpoBaHo
nocpeaCcTBOM U3MEHEHUS NPUMEeYaHns 2.

3.7.9. puck (risk): BnnusHue HeonpegeneHHOCTH.

MpumeyaHus

1. BnuaHune BbipaxaeTca B OTKMIOHEHMM OT OXMOAemMoro pesynbtata - MNO3UTUBHOM WMn
HeraTMBHOM.

2. HeonpegeneHHOCTb SIBASETCA COCTOSIHUEM, CBA3aHHbIM C HEAOCTATKOM, Aa)Ke YaCcTU4HO,
nHdopmaumm (3.8.2), MOHMMaHUSA NN 3HAHUSA O COOLITUK, ero NOCNEACTBUSAX UM BEPOATHOCTH.

3. Puck 4acto onpefenstoT no OTHOLUEHMIO K NOTEHUManNbHbIM COObITUAM (Kak onpeaeneHo B
Pykosoactee NCO 73:2009,3.5.1.3) n ux nocneactemam (kak onpeaeneHo B Pykosogctee NCO
73:2009,3.6.1.3) nnu K nx kKombmHaumw.

4. Puck 4acTto BblpakaeTcs B TepMuHax KomMOuHaumm nocnenctBur colbbiTUA (BKMoYas
N3MeHeHMss B OOCTOATENbCTBAx) U CBSA3AHHbIX C HUMW BEPOATHOCTEN (Kak onpegeneHo B
Pykosogctee MCO 73:2009,3.6.1.1) BO3HUKHOBEHMSI.

5. CnoBo "puck" mMHorga MCnosnb3yeTcs B TexX Chnydvasx, Korga CylecTByeT BO3MOXHOCTb
TONbKO HeraTMBHbLIX NOCeaCTBUN.

6. TepMUH aBNSIETCA OOHMM M3 Yucna obLMX TEPMUHOB M OnpederieHnn ans cTaH4apToB
NCO Ha cuctemMbl MeHepxkMeHTa, npmBeaeHHbix B lMpunoxeHun SL k CBOAHBIM LOMOMHEHUSIM
NCO [HOupektne UCO/MOIK, uvactb 1. WcxogHoe onpegeneHne 6b10 MoandMUMPOBaHO
nocpeacTBoM Ao6GaBneHust npuMeYanus 5.

3.7.10. adhpektmBHoCTb (efficiency): CooTHOWeEHWE Mexay OOCTUrHYTbIM pPe3ynbTaTtoM U
NCNONb30BaHHLIMK pecypcamm.

3.7.11. pesynbtatMBHoCcTb (effectiveness): CrteneHb peanusaumMmM 3annaHMpPOBaAHHON
OEATENbHOCTU U AOCTMXKEHUS 3anfaHUPOBaHHbIX pe3ynbTaToB.

MpumeyaHue - TepMyH ABNSIETCA OAHMM M3 YMcna obLWMX TEPMMHOB M ONpeaeneHun ans
crangaptoB MMCO Ha cucteMbl MeHemKMeHTa, npuBedeHHbix B [NpunoxeHnmn SL k CBogHbIM
pononHeHuam NCO Oupektus UCO/M3K, vacTb 1.

3.8. TepMuHbI, OTHOCALIMECS K aHHbIM, MHOPMaLMN 1 JOKYMEHTaM

3.8.1. gaHHble (data): PakTbl 06 06bekTe (3.6.1).

3.8.2. nHdopmaums (Information): S3Haunmble gaHHble (3.8.1).

3.8.3. obbekTmBHOE cBMaeTenbCTBO (objective evidence): OdaHHble (3.8.1), noaTBepxaatowme
Hanuyne nnn NCTUHHOCTb Yero-nnbo.

MpumeyaHus

1. OBbeKkTuBHOE CBUOETENBCTBO MOXET ObITb MOMAyYeHO NyTeEM HabMAeHWUs, U3MepeHus
(3.11.4), ncnbitanus (3.11.8) unu apyrum cnocobom.

2. ObbekTuBHOE cBMAeTenbLCTBO Ans uenun ayguta (3.13.1) 0Obl4HO BKMOYaeT 3anucu
(3.8.10), nsnoxeHue daktoB unu Apyryo uHdopmaumio (3.8.2), KOTopble UMEKT OTHOLLUEHME K



KpuTepuam ayguTa (3.13.7) n MoryT ObITb NPOBEPEHDI.

3.8.4. nHdopmaumoHHasa cuctema (Information system) <CMK>: CeTb kaHanoB obmeHa
WHpopmMaumen, ucnons3yemasi B opraHmsauum (3.2.1).

3.8.5. pokymeHT (document): WHopopmauma (3.8.2) n HocuTenb, Ha KOTOPOM 3Ta
nHdopmauma npeacrasneHa.

Mpumep - 3anuck (3.8.10), cneundmkaumsa (3.8.7), npouenypHbii JOKYMEHT, YepTex, OT4eT,
cTaHgapT.

MpumevaHus

1. Hocutenb MoxeT ObiTb OyMaxHbIM, MarHUTHbIM, OMNEKTPOHHbIM WIIN  OMTUYECKUM,
KOMMbIOTEPHLIM ANCKOM, dboTorpadmen nnm obpasuom nnu nx KomonHaumen.

2. Komnnekt OOKYMEHTOB, Hanpumep crneumdukaumin u 3anucen, 4acto HasblBaeTcs
"OOKyMeHTaumnen".

3. Hekotopble TpeboBaHus (3.6.4) (Hanpumep, TpeboBaHMe K pas3bopuMBOCTM TEKCTa)
OTHOCATCA KO BCEM BMAaM [OKYMEHTOB, OfHakKo MOryT ObiTb pasHble TpeboBaHua K
cneundukaumam (Hanpumep, TpeboBaHMe K ynpaBreHuo pefakumsiMv) u 3anucam (Hanpumep,
TpeboBaHMe K BOCCTAHOBIIEHMIO AOCTYMHOCTH).

3.8.6. pokymeHTuMpoBaHHaa uHpopmMauma (documented information): MHdopmauns (3.8.2),
KoTopas 4OoSKHA yNpaBnaTbCs M NOAAEPXKMBATbLCA opraHm3auunen (3.2.1), n HocuTernb, KOTOpbIV ee
COOEPXMUT.

MpumevaHus

1. [okymeHTMpoBaHHasa MHdopmauns moxeT O6biTb ntoboro popmarta n Ha nobom Hocutene
1 MmoxeT BbITb NonyyeHa n3 nboro NCToYHMKa.

2. [lokymeHTupoBaHHasa nHopmaumns MOXeT OTHOCUTLCS:

- K cucteMe MmeHepkmeHTa (3.5.3), Bknovas cooTBeTcTBYyoWwMeE npouecchol (3.4.1);

- K MH(phopMaumm, co3aaHHON Ansa PyHKLMOHNPOBAHUA OpraHn3aumm (QOKyMeHTauums);

- K cBMAeTeNbCTBaM AOCTUMHYTLIX pe3ynbTaTtoB (3anvcu (3.8.10)).

3. TepMuH aBnseTca OAHUM M3 Yucna obLMX TEPMUHOB U onpeaeneHnin ans crtaHgapTos
MNCO Ha cuctembl MeHemKMeHTa, npuBedeHHbIX B [NpunoxeHnn SL Kk CBOAHbIM AONOSHEHUAM
NCO Oupektns NCO/MIK, yacTb 1.

3.8.7. cneundukaums (specification): dokymeHT (3.8.5), ycrtaHaBnuawowuin TpeboBaHus
(3.6.4).

Mpumep - PykoBoacteo no kavectBy (3.8.8), nnaH kavectBa (3.8.9), TEXHUYECKUI YepTeX,
npouenypHbI AOKYMEHT, pabodas MHCTPYKLUUS.

MpumeyaHus

1. Cneumdmkaumm MOryT OTHOCUTLCS K AEATENbHOCTU (HanpuMmep, NpouenypHbld JOKYMEHT
(3.8.5), cneundpukaums Ha npouecc (3.4.1) vnu cneumdmkaums Ha wucnoitaHne (3.11.8)) wnu
npoaykumm (3.7.6) (Hanpumep, cneundmkauna Ha NpPOAYKUMIO, cneundukauusa Ha pesynbTaThbl
peatenbHocTu (3.7.8) 1 yepTexn).

2 lMpwn ycTaHoBneHnn TpeboBaHun B cneundukaumnio 4ONONHUTENBHO MOTYT OblTb BKMOYEHbI
pe3ynbTaTbl NPOEKTMpoBaHUA U paspaboTkn (3.4.8), n TakuM 06pa3om B HEKOTOPbIX Cry4vasx
cneundurkaumst MoXXeT UCnonb3oBaTbCA Kak 3anuck (3.8.10).

3.8.8 pykoBoactBo no kadvectBy (quality manual): Cneuudmkaumsa (3.8.7) Ha cuctemy
MeHemKMmeHTa kadectBa (3.5.4) opraHmsaumm (3.2.1).

MNpumeyaHue - PykoBoAcTBa Mo Ka4eCcTBY MOryT pa3nnyatbCs No AeTanbHOCTU U3NOXEHUS U
dopme, ncxoasa U3 pasmepa u CNOXHOCTU KOHKPETHOW OpraHu3auuu.

3.8.9. nnaH kadvectBa (quality plan): Cneundmkaums (3.8.7), onpegensiowas, Kakue
npoueaypbl (3.4.5) n COOTBETCTBYKOLLME peECypCbl Korga M KeM [OOIDKHbl NPUMEHSATbCA B
OTHOLLEHUN KOHKpeTHoro obbekTa (3.6.1).

MpumeyaHus

1. K Takum npouenypam oOblMHO OTHOCSTCA Npouenypbl, CBA3aHHbIe ¢ npoueccamu (3.4.1)
MeHeKMeHTa kadecTBa (3.3.4) n npoueccaMu >XU3HEHHOro uukna npoaykumu (3.7.6) n ycnyr
(3.7.7).

2. MNnaH kayecTBa 4acTO COAEPXUT CChINIKU Ha pasgerbl pykoBoAcTBa no kadecTtsy (3.8.8)
Unn Ha npoueaypHble JOKyMeHThI (3.8.5).



3. MnaH Ka4decCTBa, KaK npaBuio, ABnAeTcAa o gHUM U3 pe3ynbTaTtoB NMiaHNpoBaHNA KadecTBa
(3.3.5).

3.8.10. 3anucb (record): JokymeHT (3.8.5), cogepalun [OCTUrHYTble pe3ynbTaTbl UK
cBuaeTenbCTBa OCYLLECTBNIEHHON AeATENBHOCTH.

MpumeyaHus

1. 3anvcn MOryT uMCnonb3oBaTbCHA, Hanpumep, AN OMOPMMAEHUS MNPOCEXUBAEMOCTHU
(3.6.13) 1 npeacTaBneHnsa cBMOETENLCTB NpoBeaeHus sepndrkaumm (3.8.12), npegynpexgaroLmnx
Aencteun (3.12.1) n koppekTupyrowmx genctenm (3.12.2).

2. 3anucu, Kak NnpaBuno, He TPeObYIOT yrnpaBneHus U3MeHeHUSMMU.

3.8.11. nnaH MeHepxkMeHTa npoekta (project management plan): OokymeHT (3.8.5),
yCTaHaBMMBaKLWNIA, YTO HeobxoaMmo Anst gocTukeHus uenen (3.7.1) npoekta (3.4.2).

MpumeyaHus

1. B nnaH MeHemXXMeHTa NpoeKTa crnefyeTt BKNYaTb nnaH kadectsa (3.8.9) npoekta mnu
CCbINaTbCs Ha Hero.

2. B 3aBMCMMOCTM OTTOro, YTO NOAXOAMT, NnaH MEeHeMXXMEHTa NpoeKkTa Takke BKIYaeT B
cebs unu ccblnaeTca Ha Apyrue nnaHbl, Kacalwmnecs opraHu3aumMoOHHOW CTPYKTYpbl, PeCcypcos,
rpaduka, OrogpkeTa, MeHemkmeHTa (3.3.3) pucka (3.7.9), SKONMOrMYECKOro MEHEeIKMEHTa,
MeHeKMeHTa 340poBbs U 6e3onacHOCTH, MeHegKMeHTa 6e3onacHoCTL.

[UcTtouHmk: NCO 10006:2003, 3.7]

3.8.12. Bepudumkaums (verification): [lMoaTrBepxgeHwe, nocpeacTBOM npeacTaBneHns
obbekTuBHbIX cBugeTenncte (3.8.3), Toro, 4YTO ycCTaHOBMEHHble TpeboBaHna (3.6.4) Obinn
BbINOSIHEHbI.

MpumeyaHus

1. OObekTuBHOE CBMAOETENbCTBO, Heobxoammoe Ans  Bepudukauun, MoxeT ObiTb
pesynbTtatoM koHTponsa (3.11.7) wnm gpymmx  dopm onpegenenms  (3.11.1), Takux Kak
OCyLLecTBIeHMe anbTepHaATUBHBIX pacyeToB UM aHann3 JOKYMeHTOB (3.8.5).

2.  [esTenbHOCTb, BbINOMNHAEMass  npu  BepuduKkaumu, WHorga  HasblBaeTcs
KBanmdunkaLmMoHHbIM npoueccom (3.4.1).

3. TepmuH "BepucpmumpoBaH" MCNonb3yoT AN 0603HaYeHNa COOTBETCTBYHOLLEro cTaTtyca.

3.8.13. Banmpaums (validation): TlNogTeBepxgeHuMe, NOCPEACTBOM  MpeAcCTaBleHUs
o6bekTuBHbIX cBugetenscts (3.8.3), Toro, 4to TpebosaHus (3.6.4), npegHasHayeHHble AN
KOHKPETHOro MCMNOMb30BaHUSA NN NPUMEHEHWS, BbINOMHEHbI.

MpumeyaHus

1. O6bekTMBHOE CBMOETENLCTBO, HEOOXOAMMOE AN Banugauuu, SIBNSETCS pe3yrbTaToMm
ucnbiTaHna (3.11.8) wnu gpyrux ¢opm onpegenerHns (3.11.1), Takux Kak OCyLleCTBreHune
anbTepHaTUBHbLIX pacyeToB UMM aHanu3 JOKYMeHToB (3.8.5).

2. Crnioeo "BanugupoBar" NCnonb3yroT A 0003Ha4YeHUs COOTBETCTBYHOLLErO cTaTyca.

3. VYcrnosusa, npumeHsiemble nNpu  Banugauuu, MoOryt  6biTb  peanbHbIMW UMK
cMoLEeNNPOBaHHbLIMM.

3.8.14. otyeTHOCTb O cTatyce koHdwurypauum (configuration status accounting): 3anucm u
OTYeTbl B YCTAHOBMEHHOW hopme 06 uHdhopmaLumm o KoHurypaumm npoaykuum (3.6.8), o ctaTyce
NpeanoXeHHbIX U3MEHEHWI U COCTOSAHUM BHEOPEHUSI 000OPEHHbIX UIBMEHEHWIA.

[UcTounnk: MCO 10007:2003, 3.7]

3.8.15. KoHkpeTHasa cuTyaums (specific case) <nnaH kayectBa>: lNpegmMeT nnaHa kadyecTtBa
(3.8.9).

MpumeyvaHne - OTOT TEPMWUH MCMONb3yeTcs BO u3bexaHume MNOBTOPEHUM CroB "Mpouecc
(3.4.1), npogykums (3.7.6), npoekT (3.4.2) nnn koHTpakT (3.4.7)" B pamkax ctaHgapta NCO 10005.

[UcTourmk: MCO 10005:2005, 3.10, M3MeHeHHbIN - NMpumedaHne 6bino N3MeHeHOo]

3.9. TepMuHbI, OTHOCALWMECS K NOTpebutenam

3.9.1. obpatHas cBasb (feedback) <ypoBnetBopeHHOCTb noTpebutens>: MHeHus,
KOMMEHTapum U1 BbIpaXeHUA 3anHTepecoBaHHOCTM B npoaykuun (3.7.6), ycnyre (3.7.7) vnu
npouecce (3.4.1) 06paboTkn NpeTEH3NN.

[UcTounnk: NCO 10002:2014, 3.6, uaMeHeHHbIn - TepmuH "ycnyra" Obin BKMAOYEH B



onpegenexne]

3.9.2. ygoBneTBOpeHHOCTb  noTpebutena  (customer  satisfaction):  Bocnpuatue
notpebutenem (3.2.4) cTeneHn BLINOJSTHEHUS €0 OXUOAHWIA.

MpumevaHus

1. OxnaaHua notpedburtensa MoryT ObiTb HE M3BECTHbI opraHm3auun (3.2.1) unun gaxe camomy
notpebutento, noka npoaykuma (3.7.6) nnu ycnyrn (3.7.7) He ByayT eMy MnocTaBneHbl/OKasaHbl.
[na gocTmkeHns BbICOKOW YAOBMETBOPEHHOCTU NoTpebuTens HeobX0AMMO BbINOMHATL OXMAaHue
notpebutens, gaxe ecnn OHO He YCTaHOBIIEHO MMM He sBnsieTcsl 0ObIYHO NpeanonaraemMbiM Un
obs3aTenbHbIM.

2. MNMpeTeH3um (3.9.3) aABnNsATCA NokasaTenemM HU3KOWN yOOBNETBOPEHHOCTU NOTPeObUTENs, HO
NX OTCYTCTBME He 00a3aTenbHO NpeanonaraeT BbICOKYI YAOBNETBOPEHHOCTL NOTpebutens.

3. daxe ecnu TpeboBanus (3.6.4) notpedbutensa ObinM C HAM COrnacoBaHbl U BbIMOSTHEHBI,
9T0 He ob6a3aTenbHO obecneyvrBaeT BbICOKYIO YO0BNETBOPEHHOCTb NOTpebuTens.

[UcTtouHnk: MCO 10004:2012, 3.3, uaMeHeHHbIn - MNMprmedaHns 6binv n3ameHeHbl]

3.9.3. npeteHsns (complaint) <ygoBneTBOpeHHOCTb noTpebuTtena>: BbipaxeHue
opraHmsaumm (3.2.1) HeyOoBNeTBOPEHHOCTU ee npogykumen (3.7.6) wnun ycnyron (3.7.7), nnn
HernocpeACcTBeHHO npoueccom (3.4.1) ynpaBneHus NpeTeH3s MU B CUTyauusX, rae SBHO Unu
HEsIBHO OXMAAeTCs OTBET UMW peLLEeHne.

[UcTounnk: NCO 10002:2014, 3.2 un3MeHeHHbin - TepmuH "ycnyra" Obll BKITHOYEH B
onpegenexHune]

3.9.4. obecnyxuBaHue noTpebutensa (customer service): Baaumogenctsue opraHmsaumnm
(3.2.1) c notpebutenem (3.2.4) Ha Bcex CTagusix XXM3HEHHOTO LMKNa npoaykumm (3.7.6) unu ycnyru
(3.7.7).

[UcTtounmnk: MCO 10004:2012, 3.5, m3MeHeHHbIn - TepmuH "ycnyra" Oblnl BKMAKOYEH B
onpegenexHue]

3.9.5. npaBuna pgocTmxkeHus ygoBneTBOpeHHOCTN noTpebutens (customer satisfaction code
of conduct): ObewaHnusa, gaHHble noTpebutento (3.2.4) opraHusaumnen (3.2.1) OTHOCUTENBHO ee
noBedeHWsl, HarnpasBneHHOro Ha MoBbleHWe YOOBNEeTBOPEHHOCTM noTpebutena (3.9.2), wu
COOTBETCTBYOLMNE Mepbl X obecnedeHus.

MpumevaHus

1. Mepbl obecneveHns MoryT BKMoYatb B cebs uenu (3.7.1), ycnosusi, OrpaHuUy4eHus,
KOHTaKTHYI0 nHdopmauuto (3.8.2) n npoueaypsbl (3.4.5) obpaiieHus ¢ npeteHsnsmu (3.9.3).

2. B NCO 10001:2007 TepmuH "npaBuna" wucnonb3yeTcsi B3aMeH TepMuHa "mpaBuna
OOCTWXEHUS YOOBMEeTBOPEHHOCTN noTpebutens".

[UcTounnk: MCO 10001:2007, 3.1, nameHeHHbln - TepmuH "mpaBuna" Obin yganeH Kak
AO0NYCTUMBbIA TEPMUH, NpUMeYaHune 2 6bifio N3MEHEHO]

3.9.6. cnopHbin Bonpoc (dispute) <ygoBneTBOpeHHOCTb noTpebutena>: Hecornacue ¢
npeteHsuen (3.9.3), nepenanHHoe NMYCB-nposangepy (3.2.7).

MpumeyvaHne - HekoTopble opranmsauumn (3.2.1) NpeaocTaBnsalT CBOMM noTpebutenam
(3.2.4) BO3MOXHOCTb BbIpa3uTb HeyaoBMAeTBOpeHHOCTb BHauvane [MYCB-nposangepy. B Takom
Crniyyae BblpaXeHue HeyaoBNeTBOPEHHOCTM CTaHOBUTCS NpPEeTeH3Men nocne nepedadn ero B
opraHusaumio ans pacCcMOTPEHUS U CTAHOBWUTCHA CMOPHbIM BOMPOCOM, €CNU ero He yaaeTtca
yperynupoBaTb BHyTpu opraHmsauum 6e3 ydactus [1YCB-nposarigepa. MHorme opraHmsaumm
npegnoyvTtatoT, 4tobbl noTpebutenn coobwanu B NepByl o4yepedb UM O nobon
HeyJOBMEeTBOPEHHOCTH, MNpexae YeM HayuHaTb YperynmpoBaTb CHOPHblE BOMPOCHI BHE
opraHmsaummu.

[UcTtounmk: MCO 10003:2007, 3.6, M3MEHEHHbIN]

3.10. TepMUHbI, OTHOCSALLMECS K XapaKTepUCTUKaM

3.10.1. xapaktepucTtuka (characteristic): OTnnumMTensHoe CBOMCTBO.

MpumeyaHus

1. XapaktepucTuka MoxeT ObITb NPUCYLLEN UM NPUCBOEHHON.

2. XapaKkTepucTuKka MOXET ObITb KAYECTBEHHOW UM KONTMYECTBEHHOMN.

3. CywecTBYIOT pasnuU4HbIe Kracchl XapakTepucTuK, Takne Kak:

a) dwusmyeckme (Hanpumep, MEXaHWYeCcKne, INeKTpPUYecKkne, XMMUYeckue  Unu
Bronornyeckme xapakTepucTmkm);



b) opraHonenTuyeckme (Hanpumep, CBsi3aHHble C 3anaxoMm, OCsi3aHWEM, BKYCOM, 3PEHUEM,
Crnyxom);

C) aTn4yeckme (Hanpumep, BEXIMBOCTb, YECTHOCTb, NPaBANBOCTD);

d) xapakTepuCTuKK, CBA3aHHbIE CO BpeMeHeM (Hanpumep, NyHKTyanbHOCTb, 6€30TKa3HOCTb,
OOCTYNHOCTb, HEMNPEPbLIBHOCTb);

€) IJproHoMuyeckne (Hanpumep, U3MONOrMYEeCcKMe XapaKTepUCTUKN WM CBA3aHHblE C
Ge3onacHOCTbIO Yenoseka);

f) dyHKLMOHaNbHbIE (HanpMMep, MakcMMarnbHasi CKOpOCTb camoreTa).

3.10.2. xapaktepuctmka kadecTtBa (quality characteristic): [NMpucywasa obvekty (3.6.1)
xapakTtepuctuka (3.10.1), oTHocswascs K TpeboBaHuio (3.6.4).

MpumevaHus

1. NoHaTMe "npucywas” o3HavaeT CyLLECTBOBaAHME B YEM-TO, Npexae BCEro Kak NoCTOSAHHON
XapakTepUCTUKMN.

2. TlpucBoeHHas xapakTepucTuka obObekTa (Hanpumep, uUeHa O0ObekTa) He SABnsieTcs
XapakTepPUCTUKON KayecTBa 3TOro oobekTa.

3.10.3. yenoseyveckun caktop (human factor): Xapakrepuctuka (3.10.1), npucywiaa nuuy,
KOTOpOe MMeET BIIUSIHNE Ha paccMmaTtpuBaemMbll 06bekT (3.6.1).

MpumeyaHus

1. Xapaktepuctukm moryT 6biTb hmanyeckmumm, obpasoBaTefnbHbIMU UK COLMarbHbIMU.

2. Yenoseyeckune akTopbl MOTyT 3HAYUTENBHO BNUATL HA cUCTeMy MeHepxkMmeHTa (3.5.3).

3.10.4. komneTeHTHOCTb (competence): CnocobHOCTL NPUMEHATb 3HAHWA U HaBbIKM OIS
OOCTUMXXEHUS] HAMEYEHHbIX Pe3ynNbTaToB.

MpumeyaHus

1. MNpoaemMoHCTpMpoBaHHas KOMMNETEHTHOCTb MHOrAAa paccMaTpmBaeTCs Kak KBanugukauus.

2. TepMuH aBNAeTCA OAHUM U3 yMcna obLMX TEPMMHOB M OnpedeneHnin ans cTaH4apToB
NCO Ha cuctembl MeHemKMeHTa, npuBedeHHbIX B [NpunoxeHnn SL k CBoAHbIM AONOSHEHUAM
NCO [Oupektme WMCO/M3K, wyacte 1. WcxogHoe onpegeneHve Obino  MOAMULMPOBAHO
nocpencTBoM JobaBneHus npumeyanus 1.

3.10.5. meTponorudeckaa xapaktepuctuka (metrologlcal characteristic): XapaktepucTtuka
(3.10.1), koTOpas MOXET NOBNUATL Ha pe3ynbTaTthl M3aMmepeHus (3.11.4).

MpumevaHus

1. N3meputenoHoe obopypoBaHue (3.11.6) OBObIMHO MMEET HECKOSIbKO MeTPOSiorm4eckmx
XapaKTepUCTUK.

2. MeTponormnyeckme xapakTepmucTukn MoryT 6biTb MpeAMeTOM KarmbpoBKU.

3.10.6 koHdpurypaumsa (configuration): BaanmocssizaHHble dDyHKUMOHArNbHbIE U (hu3nyeckme
xapaktepucTtukm (3.10.1) npogykumm (3.7.6) nnm ycnyrm (3.7.7), yCTaHOBMEHHbIE B MHCpOpMALMK O
KoHurypauun npoaykumm (3.6.8).

[UcTtounmk: MCO 10007:2003, 3.3, mM3MeHeHHbIn - TepmuH "ycnyra" Obin BKMAOYEH B
onpenenexHune]

3.10.7. 6asoBasi KoHdurypauus (configuration baseline): YTBepxageHHass uHgopmaums o
KoHurypauun npoaykumn (3.6.8), B KOTOPOW ycTaHOBIreHbl xapaktepuctukn (3.10.1) npoaykumm
(3.7.6) vnn ycnyru (3.7.7), oTHOCAWMECH K yKa3aHHOMY MOMEHTY BPEMEHU, U UCMNONb3yemMasi B
KayeCcTBe CCbIfIKM Ha BCEX CTaQUNAX XXU3HEHHOMO LMKIa NpoayKunm Nnn ycryru.

[UcTounnk: NCO 10007:2003,3.4, m3aMeHeHHbIn - TepmuH "ycnyra" Obi BKMAOYEH B
onpegenexHune]

3.11. TepMuUHbI, OTHOCALLMECS K ONpeaesieHnto

3.11.1. onpepenexve (determination): [JencteBua no ycTaHOBNeHWO opHoW wunu 6onee
xapakrtepucTtuk (3.10.1) 1 BEMNYNH STUX XapaKTEPUCTUK.

3.11.2. aHanm3 (review): Onpegenexve (3.11.1) nNpUrogHoOCTW, adeKBaTHOCTU WK
pe3ynbTtatuBHocTHh (3.7.11) obbekTa (3.6.1) Ana OOCTMXKEHNS YCTAHOBIEHHbIX Lenen (3.7.1).

Mpumep - AHann3 co CTOPOHLI PYKOBOACTBA, aHanu3 NpoeKkTupoBaHus 1 pa3paboTku (3.4.8),
aHanms TpeboBaHun (3.6.4) notpebutenen (3.2.4), aHanna KOppekTUpyoLWwmx genctenn (3.12.2) n
SKCMEePTHbIN aHanus.



MpumeyvaHue - AHanu3 MoXeT Takke BKMYaTb onpegeneHue acdpdektusHocTu (3.7.10).

3.11.3. moHuTopuHr (monitoring): Onpenenexune (3.11.1) cratyca cuctemsl (3.5.1), npouecca
(3.4.1), npogykuuum (3.7.6), yenyru (3.7.7) nnn gencTeBus.

MpumevaHus

1. [Ons onpegeneHus cratyca MOXET BO3HMKHYTb HeOOXOOMMOCTb MPOBEPUTD,
NMPOKOHTPONMPOBATbL NN OTCIEUTD.

2. MoHWTOpUHI, Kak npaBuno, 4BnseTca onpegerneHnem cratyca obbekta (3.6.1),
BbIMOMNHAEMbIM Ha Pa3NUYHbIX 3Tanax UM cpokax.

3. TepMuH aBnsieTCA OOHMM M3 Yucna obLMX TEPMUHOB U OnpedernieHnn ans cTaH4apToB
MNCO Ha cuctembl MeHemKMeHTa, npuBedeHHbiX B [NpunoxeHnn SL k CBOAHbIM AONOMHEHUAM
NCO [Oupektne WNCO/M3K, uactb 1. WcxogHoe onpegeneHve v npumedaHme 1 OGbinu
MoANMUMPOBaHLI, NpUMeYaHus 2 n 3 6binu godaBneHbI.

3.11.4. nsmeperune (measurement): MNpouecc (3.4.1) onpeaeneHnss BENUYMHbI.

MpumeyaHus

1. B cooTtBeTcTBUM ¢ MCO 3534-2 BENNUYMHY ONpeaensioT, Kak NpaBuIio, Kak KOrM4ecTBo.

2. TepMuH ABNsieTCA 0gHMM U3 Yncna obluyx TEPMUHOB M onpeaeneHnin ana ctaHaapToB
NCO Ha cuctembl MeHemKMeHTa, npuBedeHHbIX B [NpunoxeHnn SL k CBoAHbIM AONOSHEHUAM
NCO [Oupektmue WCO/MOIK, uactb 1. WcxogHoe onpepeneHne 6biio  MoguduumpoBaHo
nocpeacTtesom gobaeneHns npumedyaHmsa 1.

3.11.5. npouecc namepenunsa (measurement process): CoBOKynHOCTb onepaummn, NpoBOANMbIX
C Uenbilo onpeaeneHns 3HaYeHnst BENNYMHBbI.

3.11.6. uameputenoHoe obopygoBaHue (measuring equipment): Cpeactsa maMmepeHuUn,
nporpamMHble CPeacTBa, 3TanOHbl, CMPaBOYHbIA MaTepuar, BCroMoratenbHas annapaTtypa wnm
nx koMbnHauus, Heobxoanmble Ons npouecca namepenus (3.11.5).

3.11.7. koHTponb  (inspection):  Onpepgenenne (3.11.1) cootBeTcTBMA  (3.6.11)
yCTaHOBIeHHbIM TpeboBaHusMm (3.6.4).

MpumeyaHus

1. Ecnun pesynbTaTt KOHTPONSA NokasblBaeT COOTBETCTBUE, OH MOXET OblTb MCNONb30BaH AN
uenen sepudukauun (3.8.12).

2. Pe3ynbTaT KOHTPONS MOXET NoKasblBaTb COOTBETCTBME UM HecooTBeTcTBME (3.6.9), nnu
cTeneHb COOTBETCTBUS.

3.11.8. ucnbiTarue (test): Onpegenenne (3.11.1) cootBeTcTBUSA (3.6.11) TpeboBaHUAM (3.6.4)
ANS KOHKPETHOro npeAnonaraemoro UCnornb30BaHWUS N NPUMEHEHNS.

MpumeyaHne - Ecnu pesynbtaT ucnbiTaHMA MNoOKasbiBaeT COOTBETCTBME, OH MOXeT ObiTb
ncnonb3oBaH Ans uenen sanngauum (3.8.13).

3.11.9. oueHka npoaBmkeHust (progress evaluation) <meHemxkMeHT npoekTa>: OueHka
NPOABWXKEHNS K JOCTUXKeHMIo Lenen (3.7.1) npoekTa (3.4.2).

MpumeyaHus

1. OueHKy BbIMOMHSAIOT HA COOTBETCTBYIOLMX 3Tanax XM3HEHHOro LMKra npoekTa no xopy
ero npoueccoB (3.4.1) Ha OCHOBE KpuUTepueB AN NpoueccoB npoekTa u npoaykuumn (3.7.6) nnu
yenyr (3.7.7).

2. Pe3ynbTaTtbl OLEHOK MPOABWXEHUS MOTYT NPUBECTU K NEPECcMOTPy NnaHa MeHeKMeHTa
npoekTa (3.8.11).

[UcTounnk: MCO 10006:2003,3.4, nameHeHHbIN - NpumevanHuns 6binv M3MeHeHbI]

3.12. TepMUHbI, OTHOCALLMECS K 4ENCTBUAM

3.12.1. npegynpexpatowee pencteme (preventive action): Hdenctsue, npeanpuHAToe Ans
YCTPaHEHUS1 MPUYMHBI NOTEHUManbHOro HecooTtBetcTBMA (3.6.9) mnmn gpyron noTeHuuarbHO
HeXenaTenbHON cuTyauuu.

MpumevaHus

1. MNMoTeHuManbHOE HECOOTBETCTBME MOXET UMETb HECKOJTbKO NMPUYMH.

2. MNpeaynpexpatowee AencTemne npeanpuHMMaloT ansa npegorepalieHns BO3HUKHOBEHUSA
cobbITus, TOrga Kak koppekTupyrowee gencteue (3.12.2) - ons npegoTspalleHnss NOBTOPHOMo



BO3HUKHOBEHUSI COOLITUS.

3.12.2. xoppektupylowee pgencreue (corrective action): [ewncteBue, npeanpuHAToe Ans
yCTpaHeHUs npuuMHbl  HecooTBeTcTBUA  (3.6.9) ¥ npegynpexnoeHuss ero  NOBTOPHOro
BO3HUKHOBEHMUS.

MpumeyaHus

1. HecooTBeTCcTBUE MOXET MMETb HECKONBKO MPUYNH.

2. KoppekTupylowee pgencteme npeanpuHUMaloT ans  npeaoTBpalleHnst MOBTOPHOMO
BO3HUMKHOBEHUA cobbITUS, Torga Kak npegynpexpatouwee pgenctsue (3.12.1) - ans
npenoTBpaLleHnsi eEro BO3HUKHOBEHMS.

3. TepMuH aBnsieTca 0OHMM M3 ymcna obLuX TEPMMHOB M onpedeneHnin ona cTaHaapToB
NCO Ha cucteMbl MeHemKMeHTa, npuBeaeHHbIX B MpunoxeHnn k CeogHbiM gononHeHuam NCO
Oupektne MCO/M3K, vactb 1. NcxogHoe onpeaeneHne Gbio MoanduumpoBaHO MocpencTBOM
pobaeneHus npumeyanun 1 m 2.

3.12.3. koppekuus (correction): [lenctene, NpeanpuHATOe AN yCTpaHeHUs OGHapY>XeHHOro
HecooTBeTCcTBUA (3.6.9).

MpumeyaHne

1. Koppekumst MOXeT OCyLLeCTBAATLCA nepen, B COYeTaHMM Unu nocre KoppekTupytowero
pencrteus (3.12.2).

2. Koppekuunen moxeT ObiTb, Hanpumep, nepegenka (3.12.8) nnn muaMeHeHue rpagauum
(3.12.4).

3.12.4. nameHeHune rpagauumn (regrade): CmeHa rpagaumm (3.6.3) HECOOTBETCTBYHOLLEN
npoaykummn (3.7.6) nnn ycnyrm (3.7.7) gna Toro, 4tobbl OHa cooTBeTcTBOBana TpeboBaHUAM
(3.6.4), OTNIMYHBIM OT UCXOOHbLIX TPEOOBAHUN.

3.12.5. paspelleHne Ha OTKIOHeHMe (concession): PaspelleHne Ha MCNonb3oBaHWE UMK
Bbinyck (3.12.7) npogykumn (3.7.6) wunu ycnyrm  (3.7.7), KOTOpble He COOTBETCTBYHOT
yCTaHOBIeHHbIM TpeboBaHusMm (3.6.4).

MNpumevaHve - PaspelueHve Ha OTKNOHEeHWe OBblYHO OrpaHM4YEeHO NOCTaBKOM MPOAYKUMK Y
ycnyr, umetonx HecootBeTcTBUA (3.6.9) cBomx xapaktepucTtuk (3.10.1) B paMkax yCTaHOBIEHHbIX
orpaHvyeHuni, n obbl4HO KacaTcsd 06beMOB NPOAYKUUN U YCNYT, Nnepnoaa BPEMEHU U YCIIOBUA UX
NCMNOMb30BaHUS.

3.12.6. paspewleHne Ha otcTtynneHue (deviation permit). PaspelwieHmne Ha oTCTynneHue ot
NCXOAHbIX YCTAHOBIEHHbIX TpeboBaHun (3.6.4) k npogykuun (3.7.6) unu ycnyre (3.7.7), BbigaHHOE
00 UX co3gaHus.

lMpumeyaHne - PaspelleHne Ha OTCTyMfeHue, Kak npaBwurio, AaeTcd Ha OrpaHUYeHHbIN
06beM NPOAYKUMM 1 YCYT NN Nepuog BpeMeHU, a Takke AN KOHKPETHOro MCMosib30BaHUS.

3.12.7. Bbinyck (release):. Pa3pelueHne Ha nepexoq K criegyrowen ctagum npouecca (3.4.1)
UNn K criegyoLemMy npoeccy.

3.12.8. nepepenka (rework): [encteue, npegnpuHATOe B OTHOLUEHUM HECOOTBETCTBYIOLLEN
npoaykummn (3.7.6) nnmn ycnyrm (3.7.7) gnst Toro, 4tobbl OHa COOTBETCTBOBana TpeboBaHUAM
(3.6.4).

MNpumevaHve - lNMepepenka MoXeT 3aTparMBaTb WM U3MEHSATb NULWb OTAENbHbIE YacTu
HEeCOOTBETCTBYIOLLMX NPOSYKLUN NN YCAYT.

3.12.9. pemoHT (repair): [encteue, npeanpuHAToe B OTHOLUEHUM HECOOTBETCTBYHOLLEN
npoaykumm (3.7.6) wnn ycnyrm (3.7.7) pna Toro, 4tobbl coenatb ee npuemnemMon Ans
npeanoniaraemoro UCNonb30BaHUS.

MpumeyaHus

1. YcnewHbIn peMOHT HECOOTBETCTBYHOLLNX NPOAYKLUW UK YCIyTr He 06a3aTenbHO NpMBOANT
K COOTBETCTBUIO NMpoaykuum TpeboeaHusam (3.6.4). Hapsagy ¢ peMOHTOM MOXeT noTpeboBaTbcs
paspelleHne Ha oTknoHeHune (3.12.5).

2. PemoHT BkNntoyaeT B cebsi AencTBMe no MCMNpaBfeHuto, NpeanpuHATOe B OTHOLLEHUM
paHee COOTBETCTBOBABLUUX MPOAYKLUW UNU YCNYr ANS UX BOCCTAHOBIIEHMS, Hanpumep, B pamkax
TeXHMUYeCcKoro obcnyxmnBaHus, ¢ Lenblo NCMNoSib30BaHNS

3. PeMOHT MOXeT 3aTparnBaTtb UK N3MEHATb NULb OTAENbHbIE YacTM HECOOTBETCTBYHOLLMX



NPOAYKLMM NI YCIYT.

3.12.10. nepeBog B oOTXoAdbl (scrap): [enctBne B OTHOLIEHUM HECOOTBETCTBYHOLLEN
npoaykumm (3.7.6) unu yenyru (3.7.7), npeanpuHaToe Ang npegoTepalleHns ee nepBoHavanbHOro
npegnonaraeMoro UCnonb30BaHuUs.

Mpumep - MNepepaboTka, YHUUTOXEHME.

MpumeyaHne - B cuTyauMm C  HECOOTBETCTBYIOLIEW  YCNYrom  UCMNOSfib30BaHWE
npegoTBpaLLaeTcd NoCpeacTBOM NMpeKpaLLeHns ycnyru.

3.13. TepMuHbBI, OTHOCSALLMECS K ayauTy

3.13.1. ayaut (audit): CuctemaTnyeckuin, He3aBUCUMbIN W [OKYMEHTUPYyEeMbIA npouecc
(3.4.1) nony4yeHus OOBEKTMBHbIX cBMAETENbLCTB (3.8.3) U MX OOBEKTUMBHOIO OLEHUBaHMA ANS
YCTaHOBEHMSI CTENEHN COOTBETCTBUA Kputepuam ayanta (3.13.7).

MpumeyaHus

1. OcHoBHblEe 3nemeHTbl ayauTa BKMYawT onpefeneHne (3.11.1) cootsetcTBua (3.6.11)
obbekTa (3.6.1) cornacHo npoueaype (3.4.5), BbINONTHAEMOE NEPCOHANOM, HE OTBETCTBEHHbLIM 3a
npoBepsieMbIi OO bEKT.

2. Ayaut MoXeT ObITb BHYTPEHHUM (ayauT, NpOBOAUMbIA NEPBON CTOPOHOW) UMW BHELUHUM
(ayouT, NnpoBOAMMBIN BTOPOW UMK TPETbEN CTOPOHOWN), a Takke ayauT MOXeT ObiTb KOMMMEKCHbIM
(3.13.2) nnn coBmecTHbIM (3.13.3).

3. BHyTpeHHMe ayauTbl, MHOrga HasblBaeMble ayauThl, NPOBOAMMbIE MEPBON CTOPOHOW,
npoBOAATCA OObIMHO camoi opraHusauumen (3.2.1) unm oT ee umeHu ans aHanmsa (3.11.2) co
CTOpPOHbl PYKOBOACTBA W [OPYrUX BHYTPEHHMX Lenen, U MOryT CrAyXUTb OCHOBaHUEeM Ang
Aeknapauum o cooTBeTCTBMM. He3aBUCUMOCTb MOXeT ObITb MPOAEMOHCTPMPOBaHa OTCYTCTBUEM
OTBETCTBEHHOCTM 3a AeATeNbHOCTb, NoABepraeMyo ayauTy.

4. BHewHve ayauTbl BKNOYalT B ceba ayauTbl, OObIMHO HasblBaeMble ayauTamu,
NpoBOAMMbLIMA BTOPOM CTOPOHOM UMW TPeTben CTOPOHOW. AyauTbl, NPOBOAWMbIE BTOPOM
CTOPOHOW, BbIMNOMHAKTCA CTOPOHAMW, 3aMHTEPECOBaHHbIMW B [AEATENbHOCTM OpraHu3auumu,
Hanpumep, notpebutenamu (3.2.4), unu Apyrumum nuuamm OT UX UMeHU. AyauTbl, NPOBOAUMbIE
TpeTben CTOPOHON, BbINOMHAKTCA BHELLUHUMU HE3aBUCUMbIMU ayguTUPYIOLMMKU OpraHu3aunamu.
OTn opraHu3auum OCYLLECTBISIOT cepTUmkaunio UM  peructpauuio Ha COOTBETCTBME
TpeboBaHMAM NN ABNAIOTCA roCy4apCTBEHHBIMW OpraHamu.

5. TepmuH siBnsieTca ogHUM U3 Yucrna obLimMx TEPMUHOB U onpeferneHnn ans cTaHgapToB
MCO Ha cuctemMbl MeHegxkMeHTa, npmBeaeHHbix B [MpunoxeHun SL k CBOAHBIM AOMOMHEHUSIM
MCO [Oupektme WNCO/M3IK, wyactb 1. WcxogHoe onpegeneHve wn  npuMmedyaHus  6binm
MOANMMUMPOBaHblI ANS  UCKNoYeHUss adodekTa 3aMKHYTOCTM MexXay TepMuHamu "Kputepuin
ayouTta" n "cBuaetenncTteo ayguta”.

3.13.2. komnnekcHbn ayaut (combined audit): Ayaut (3.13.1), npoBOAMMbIA B OOHOW
nposepsieMon opraHusaumm (3.13.12) gna gByx u OGonee cuctem MeHempxkmeHTta (3.5.3)
OOHOBPEMEHHO.

MpumeyaHne - Yactm cuctembl MeHeKMEeHTa, KOTopble MOryT OblTb BKIIOYEHbI B
KOMMNMNEKCHbIN ayauT, MOryT ObiTb onpegeneHbl COOTBETCTBYHOLIMMU CTaH4apTaMu Ha CUCTEMb
MEeHe[KMeHTa, CcTaHgapTaMu Ha nNpoAyKuuilo, CcTaHdapTaMy Ha  ycryru unm  npouecchbl,
npMMeHsieMbIMKU opraHu3aumen (3.2.1).

3.13.3. coBmecTHbIN ayguT (joint audit): AyauTt (3.13.1), NnpoBOANMbIN B OOHOW NPOBEPAEMON
opraHusauum (3.13.12) asyms 1 6onee nposepsAOWMMM opraHmusaumamm (3.2.1) oAHOBPEMEHHO.

3.13.4. nporpamma ayauta (audit programme): COBOKYNHOCTb OZHOMO WM HECKOSbKUX
ayamnTtoB (3.13.1), 3annaHUpOBaHHbIX Ha KOHKPETHbLIN Mepuog BPEMEHU W HanpaBfiEHHbIX Ha
OOCTUXEHNE KOHKPETHOW Lienu.

[UcTouHmk: NCO 19011:2011, 3.13, M3MEHEHHbIN]

3.13.5. obnactb ayauta (audit scope): O6bem u rpaHuubl ayguTa (3.13.1).

MpumeyvaHne - ObnacTb ayauta OObIMHO BKMOYaeT B cebsi ykaszaHMe MecCT NpoBeAeHUs
ayauTa, CTPYKTYPHbIX eOUHUL,, BUOOB OeATENbHOCTM 1 npoueccos (3.4.1).

[UcTounnk: MCO 19011:2011, 3.14, nameHeHHbI - NMprmeyaHne Obinio N3MEHEHO]
3.13.6. nnaH ayaumta (audit plan): OnucaHne [OeATENbHOCTU U OpraHM3aLMOHHbIX
MeponpuaTuiA No nposegeHunto ayauta (3.13.1).



[UcTouHnk: NCO 19011:2011, 3.15]

3.13.7. kputepumn ayauta (audit criteria): CoBokynHocTb nonutuk (3.5.8), npouenyp (3.4.5)
unu TpebosaHun (3.6.4), MCNONb3yeMbIX ANS CONOCTaBMEHNSA C HAMU OO BbEKTUBHbBIX CBUAETENLCTB
(3.8.3).

[UcTtounmk: MCO 19011:2011, 3.2, M3MeHEHHbIN - TepMuH "cBMAETENbLCTBO ayauTa" Obin
3aMeHeH Ha "00beKTUBHOE CBUOETENLCTBO"]

3.13.8. cBuageTtenbcTBo ayguta (audit evidence): 3anucu, manoxeHue ¢akTtoB unu gpyras
MHdopMaLms, KOTopble CBA3aHbI C KpuTepusaMmn ayguta (3.13.7) n asnsoTca BepudmumpyeMbIMU.

[UcTtouHnk: NCO 19011:2011, 3.3 - MNMpumevaHue 6bino yganeHo]

3.13.9. HabniopgeHus ayguta (audit findings): Pesynbratbl oueHMBaHMS COBPaHHbIX
cBuaeTenbcTB ayauTa (3.13.8) no oTHOLWEHMIO K KpuTepuam ayguTa (3.13.7).

MpumevaHus

1. Habniogenns ayamta MoryT ykasbiBaTb Ha cooTtBeTcTBue (3.6.11) nnm HecooTBETCTBUE
(3.6.9).

2. HabnogeHua ayanta MoryT NpyvBeCTU K ornpeferieHnto Bo3MoXHocTen ynyywerus (3.3.1)
Unu K 3anucu/gukcanmm XxopoLuero onbiTta.

3. B pycckom sa3bike, ecnu Kputepun ayauta BblbpaHbl 13 3aKoHOAATENbHbIX TpeboBaHMN
(3.6.6) unu HopmaTUBHLIX NpaBoBLIX TpeboBaHuK (3.6.7), HabnaeHa ayanTa MoOryT HasblBaTbCs
COOTBETCTBUAMU UNN HECOOTBETCTBUSMMU.

[UcTouHmk: NCO 19011:2011, 3.4 - MNMprmeyvaHne 3 6bifo N3MEHEHO]

3.13.10. 3akntodeHne no pesynbtatam ayguta (audit conclusion): Beixog ayguta (3.13.1)
rnocrie paccMoTpeHus uenen (3.7.1) ayanta n Bcex HabnogeHun ayamta (3.13.9).

[UcTounmk: MCO 19011:2011, 3.5]

3.13.11. 3aka3uuk ayguta (audit client): OpraHusaumsa (3.2.1) nnm nuuo, 3akaslasluiee ayauT
(3.13.1).

[UcTounmk: MCO 19011:2011, 3.6, naMeHeHHbIN - [NMpumedaHne 6bino yaaneHo]

3.13.12. nposepsiemasa opraHusauus (auditee): Opranmsauma (3.2.1), nogeepraroLiasics
ayauty (3.13.1).

[UcTtouHnk: NCO 19011:2011, 3.7]

3.13.13. conpoBoxgatowmn (guide) <ayaut>: JlMuo, HasHadaemoe nNpoBeEPSAEMON
opraHusaumen (3.13.12) ons okaszaHusa noMmoLym rpynne no ayauty (3.13.14).

[UcTouHnk: NCO 19011:2011, 3.12]

3.13.14. rpynna no ayaumty (audit team): OgHO WNM HECKONbKO WL, MPOBOASALMX ayauT
(3.13.1), npn HeobxoaNMMOCTU NOAAEPKMBAEMbIX TEXHNYECKUMMN akcnepTamu (3.13.16).

MpumeyaHus

1. OguH u3 ayamntopos (3.13.15) B rpynne no ayanty HasHa4yaeTCcs pykKoBOAUTENEM Ipymnnbl.

2. 'pynna no ayguTy MOXeT BKIoYaTb B cebs Takke ayanTOpOB-CTaXepos.

[UcTtouHmk: NCO 19011:2011, 3.9, n3MeHEHHbIN]

3.13.15. aygutop (auditor): I'luyo, nposogswee ayamt (3.13.1).

[UcTouHmk: NCO 19011:2011, 3.8]

3.13.16. TexHuyeckun akcnepT (technical expert) <ayaut>: Jluuo, KoTopoe npegocTaBnseT
cneumanbHble 3HaHUS UK ONbIT rpynne no ayguty (3.13.14).

MpumevaHus

1. CneumarnbHble 3HaHUSA UK ONbIT OTHOCATCH K opraHn3aumu (3.2.1), npoueccy (3.4.1) unu
JeATensHOCTU, nogsepraemMbiM ayauTy, UMK K 3HAHUIO S3blKa U KYNbTYpbl CTPaHBbI.

2. TexHnyeckni akcnepT He nMeeT nosiHomoumn ayamTtopa (3.13.15) B rpynne no ayauTy.

[UcTounmk: MCO 19011:2011, 3.10 - NpumeyaHue 1 6bino M3MeHeEHO]

3.13.17. HabniogaTtens (observer) <ayaut>: Jlvuyo, conpoBoXgawLliee rpynny no ayauty
(3.13.4), Ho He aBnsoLweecsa ayantopom (3.13.15).

MpumeyaHne - HabGniopgatens MoOXeT OblTb COTPYAHMKOM MNPOBEPSEMOWN OpraHvM3auuu
(3.13.12), npeacraBuUTENEM KOHTPOSMPYIOLLErO OpraHa unmM gpyron 3amHTepecoBaHHOW CTOPOHbI
(3.2.3), koTopbI HAGNtOgaeT 3a npoBegeHuemM ayguta (3.13.1).

[UcTtouHnk: UCO 19011:2011, 3.11, nameHeHHbIn - [naron "aygutupoBaTb” Obln UCKIHOYEH
13 onpegeneHus; npumedaHme 6o110 N3MEHEHO]



MpunoxeHue A
(cnpaBoy4HoE)
CBA3N MEXOY NOHATUAMU U X TPAGUYECKOE NPEACTABJIEHVE
A.1. OOLwme nonoxeHus

B TepmuHonormuyeckon pabote CBA3N Mexay NOHATMSAMM OCHOBbLIBAOTCA HA MEpPapXMYECcKUX
OTHOLLEHNSX Mexady npu3Hakamu BMAOB Takmm obpas3om, 4To Haubonee 3KOHOMHOE OnMcaHwe
NOHATMSA 06pa3sytoTCs NyTEM HAMMEHOBaHUA €ro Buaa v OnncaHus NpU3HaKkoB, OTNIMYAKLLMX €ro oT
BbILLECTOALLMX UNN CONOAYMHEHHBIX MOHATUN.

Mexagy NOHATMAMM CyLIECTBYIOT TPM OCHOBHbIX BWAA CBSA3EMW, YKa3aHHbIX B HACTOSLLEM
npunoxeHun: popgosble (A.2), napTutmBHble (cBA3b oOwero c¢ ero 4actamu) (A.3) u
accoumatmsHble (A.4).

A.2. PopoBas cBA3b

lMoAYMHEHHbIE NOHATUA B paMKax nepapxmm HacneaytT Bce NPU3HaKku OCHOBHOIO MOHATUA U
copgepxaT OnucaHusa Tex MPU3HAKoB, KOTOPble OTNNMYAKT WX OT OCHOBHbIX (POOUTENbCKUX) WU
OAHOMOPSAKOBbLIX (POACTBEHHbIX) MOHATUIW, HanNpuUMep, CBs3b BECHbI, JleTa, OCEHUM U 3UMbl CO
BpeMeHeM rofa.

PopoBble cBsisn u3obpaxaloT rpadudeckn B Buae "Beepa" unu "pgepepa” 06e3 cTpenok
(pycyHok A.1).

Mpumep n3 ISO 704:2009 (5.5.2.2.1)

Bpema rona

/ \
/ \

BecHa JleTo OceHb
PucyHok A.1 - I'padudeckoe npeacraBneHne pogoBomn CBA3N
A.3. NapTnTnBHas cBA3b

lMogyYMHEHHbIE MOHATMA B pamKax OAHOM WEepapXMYeckom CUCTEMbl SBMASKOTCS 4acTbio
CynepopaMHaTHOro NOHATUS, HaNnpuMmep, BECHAa, NEeTo, OCEHb M 3uMa MOryT ObiTb OnpeaeneHbl Kak
YyacTu roga, U HegonycTMMO OnpeaensiTb Kak YacTb rofga Xopowyk norody (04Ha n3 BO3MOXHbIX
XapakTepUCTUK neTa).

MapTUTMBHbIE OTHOLLEHMS M306paxatoTcs B Buae "rpadens” (pucyHok A.2).

Mpumep n3 ISO 704:2009 (5.5.2.3.1)

T'on

BecHa JleTo OceHb Suma
PucyHok A.2 - 'padnyeckoe npeacraBneHme napTUTUBHOW CBA3N
A.4. AccoumaTtmBHasga CBA3b

AccoumaTtnBHble CBSI3M HE CTOSMb 3KOHOMHBI, Kak poaOBMAOBbIE U NAPTUTMBHbLIE, HO OHMU
rnomorarT onpeaennTb NpUpoay B3aMMOOTHOLLEHWUIA MEXAY ABYMSI MOHATUSMU B paMKax CUCTEMBbI
NMOHATUKW, Hanpumep, MpuUYMHa W cnegcrene, OenUcTBUe UM MeCTo, OeWCTBMe W pesyrnbTar,
WHCTPYMEHT U oyHKLMSA, MaTepman 1 NpoayKuus.

AccoumaTtmBHble CBSA3N M306paxkaloT B BUAE OOHOM YepTbl CO CTPENKOWM Ha KaKOOM KOHLE
(pycyHok A.3).



Mpumep n3 ISO 704:2009 (5.6.2)

CoyiHue < > JleTo
/\ /\
\ /
><
[limaBanHue

PucyHok A.3 - 'padnyeckoe npeacraBrneHme accoLmaTMBHON CBA3N
A.5. dnarpammbl NOHATUN

Ha pucyHkax A.4 - A.16 npeactaBneHbl guarpammbl MOHATU, HA KOTOPbIX OCHOBbLIBAKTCS
npeameTHble rpynnbl pasgena 3 HacTosIWero ctaHgapTa.

OnpegeneHnsa TEPMUHOB NOBTOPAIOTCS, HO NPUMEYAHUS K HUM Ha PUCYHKax He NpUBEOEHbI,
noaTomy pekomeHayeTcsa obpaliatbes K pasgeny 3 4ns 03HaKOMMEHNUsT C NpUMeYaHUsaIMM.

Jimuo (cyioBapb)
OTHmeJsIbHBEM UYeJIOBEeK

/\
\/ \/
Brlcimiee pykoBomcTsBo (3.1.1) [TosTHOMOUMSA
JIuo mnm rpynna Jioney, no koHburypauum (3.1.5)
OCYIECTBJISKIMX PYKOBOICTRBO JIMuo wny rpynmna Jmi,
1 ynpaBbJleHMe OopTaHu3auuemn obJlajanuMx HeOOXOOVMEIMU
Ha BHICLIEM YPOBHE IIOJIHOMOUMSAMM, Ha KOTOPBIX
BOBJIOXEHa OTBETCTBEHHOCTDL
10 TNPUHATUIO PElIeHUM
O KOHQUI'ypaumum
\/
KoHCyJIBbTAHT IO CHUCTeMe BoByieuenme (3.1.3) [IpencTaBUTESb
MeHeIXMeHTa kauecTea (3.1.2) YuacTue IO YyPeTryJaMpOBaHMIO CIOPHBIX

JIniio, okaseBapiee KOHCYJILTAlLUM B IeSTeJIbHOCTH, BonpocoB (3.1.6)

1 OpenocTaBidapliee PeKOMeHIOaluMn COOBITUM Jinuo, HasHaueHHoe IIYCB-
1 mHbOOpMalLM, IoMOTamlyMe WM CUTyalUmn IpoBaMnepoM, IJid OKa3aHUudg
opraHuzaluy IIpU CO3IaHUU IIOMOIM CTOPOHaM B PeUEeHUU

CHUCTEeMBI MEHEeI)KMEHTa KaueCTBa CIIOPHEIX BOIIPOCOB

BzammMmomericreue (3.1.4)
BoBJleueHMe U BKJIAL
B OedTeJIbHOCTBb
IOJI9 OOCTMXEeHUS
odumx 1eJsen

PucyHok A.4 - 3.1 NoHATMSA, OTHOCALWMECH K KaTeropum
"nuyo vriv nrogn”

Opranmszaumusa (3.2.1)
Juno wmiam rpynna Jmoneu,
CBSIBAHHEIX OllpeleJie HHEMU

OTHOUWEHUSAMM, WMEOIMX
OTBETCTBEHHOCTD,
IOJIHOMOUMS ¥ BBIIIOJIH SIOMMX
cBOM QYHKUMM IJis
IOOCTUXEHUS CBOUX LeJIen

/\



/N /N

\/

Cpena opraHmM3aLuu
(3.2.2)
CoueTaHMe BHYTPEHHUX U
BHemHUX (QaxToOpOB,
KOTOpPOE MOXEeT OKasHBaTh
BJIMSHME Ha MNOINXOI
opraHm3auum K
I[IOCTAHOBKE ¥ IHOOCTWMXEHMIO
ee ueJyen

\/
MeTrposiornueckasa QyHKLUMA
(3.2.9)
dyHKUMOHANIBHAA eOMHMulIa C
aIMVHUCTPATUBHON U
TEXHUUECKON
OTBETCTBEHHOCTBI 3a
onpegneJieHMe U BHeIpPEeHMe
CUCTEMHE MEHEeIXMEHTAa
M3MEPEHUN

\/
3aMHTepeCcOBaHHAasA
cTopoHa (3.2.3)

JImuo mam opraHmMszauud,
KOTOpPEIE MOTYT
BO3IEMCTBOBATL Ha
OCyleCTBJIEHUE
OeATeJIbHOCTU WUJIU
NIPUHATHKE pelleHMus, OHTb
IIOOBEPXEHHBIMM MX
BOBIENCTBMIO WUIIU
BOCIPMHMMATL cebsa B
KadeCcTBe MNOCJeIHUX

Accoumanumsa (3.2.8)
OpraHmsaumus, dYJeHaAMU
KOTOPOM SABJIANTCA IPpyT¥e
OpPaHMBaHMM i JiViiia

\/
IIoTpeburens (3.2.4)
JImuo mam opraHmMszauud,
KOTOPEIE MOI'YT IIOJIy4YaThb
MY [NOJIy4dalT OPOIYKLMIO
WM yCciuyry,
npelHa3HadeHHHe WM
TpebyeMble 2TUM JIMLOM
WM OopTraHu3auuen

[locTaBumk (3.2.5)

BHemHMM nmocTaBIMK
[IOCTABIMK, HEe SBJISOIUICS
YaCcThb0 OpTaHM3alLuMn

OpraHmuszauuga,
npenocTaBJgwnmas
NPOOYKUMIO MIIM YCJyT
/\
\/
(3.2.6) [IyCB-npoBanzmep (3.2.7)

JIno wmam opraHmsaumud,
OpPTraHM3ylllad M BHIIOJIHAKIASA
NpoUecC yperyJMpOBaHMA CIIOPHBIX
BOIIPOCOB BHe OpTraHm3aluy,
yhnpaejidoumasa M

PucyHok A.5 - 3.2 MNoHATUA, oTHOCAWMecH

K KaTeropum "opraHusaumsa”

IevicTBue (cJoBaphb)
BrInmosiHeHMe uero-ambo

/\

Yayumenme (3.3.1)
IeriCTBUA IO YJIYUIIeHMIO

pe3ysibTaTOR HOEeATEJIBHOCTU

/\

1
\/

IevicTeue (3.3.11)
HavMeHbmW
UIOeHTUOULMPOBaHHEMN
BJIEMEHT paboT B NPOEeKTe




\/

[locTOAHHOE YyJyudlleHue
(3.3.2)
[loBTOpPAKmLAanCA
JedTeJIbHOCTE II0 YJIYUIEeHMIO
Pes3yJbTaTOB IOEeATEJIbHOCTU

MenemxMeHT (3.3.3)
CrOOpIMHMPOBaHHAaA
OeATeJNIbHOCTb IIO
PYKOBOIOCTBY U
YIpaBJIeHU
opraHuzauuen

AN IVAN

YnpaBiieHrEe M3MEeHEHUSIMMU
(3.3.10)

OeVcTBMS IO YIPaBJIEHUIO
BEIXOIIOM I10CJIe OdUMUIMAJIbLHOT'O
omobpeHusa
nHopMaUuM O KOHOUI'ypalLUM
IpOonyKUUM

Ob6BekT KOHOUI'ypaumum
(3.3.13)
Ob6BekT kOHOUI'ypauuu,
KOTOPEM oOfOecrneumBaeT
BHITIOJIHEHME KOHEUHOM

OYyHKUMM
/\
\/ \N/\/
MeHeIXMEeHT IIpOeKTa MeHeIXMEHT KadecTBa MeHeIXMEeHT KOHQUI'YypaLuumu
(3.3.12) (3.3.4) (3.3.9)
[lnanpoBaHMe, MeHeIoXMEeHT CKOOPIVMHMPOBaHHAaA
opraHms3aumusa, MOHUTOPMHI, IPUMEHUTEJIBHO K IedATeJIbHOCTL, HallpaBJIeHHAas
yhnpaBJleHre Uu KaueCcTBY Ha QopMMpPOBAaHMUE U
IpenocTaBJIeHMEe OTUETHOCTU yIopaBJjieHre KOoHQuUIT'ypauuem
IO BCEM acClleKTaM I[IpOoeKTa,
a TakXxe MOTHMBALMS BCeX
BOBJIEUEHHEIX B IOOCTMXEHUE
uesjiel npoexTa
[InaHvpoBaHMeE ObecrnieueHue YrnpaBJieHUEe YilydieHe KadecTBa
kauecTBa (3.3.5) KauecTBa kauecTBOM (3.3.7) (3.3.8)
YJacTe MeHEeIXXMeHTa (3.3.6) YJacTe MeHEeIXMEeHTAa YJacTe MeHEeIXMEeHTAa
KayuecTBa, YacTh MEeHEeIXMEeHTAa KayuecTBa, KayuecTBa,
HalpaBJIEHHAs Ha KauecTBa HalpaBJIEHHAs Ha HalpaBJIEHHAs Ha
YyCTaHOBJIEHME lleJjieln HanpaBJIeHHAas Ha BEITIOJIHEHME MIOBHIIEHME
B OOJIaCTM KadecTBa co3IaHue TpeOOoOBaHUM CIIOCOOHOCTHU
¥ oInpemeignuas YBEPEHHOCTH, UYTO K KadecTBY BEIIIOJIHUTH
HeOoOXOOUMEIE TpeboBaHMUA K TpebOoBaHMUA K
ornepaluMoHHBIE KauecTBYy OyIOyT KauecTBY
IPOLLEeCCH U BEBITIOJIHEHEL
COOTBETCTBYyKIME
pecypch I0Jisa
OOCTUXEHUS LeJiel B
obJylacTy KauvecTBa
PucyHok A.6 - 3.3 MNoHATUSA, oTHOCAWMecCH
K KaTeropuu "geaTenbHOCTbL"
Hpouenypa (3.4.5) Ipouecc (3.4.1)
YCTaHOBJIEHHEM CNOCOD <———> COBOKYIHOCTb B3aMMOCBSI3aHHBIX
OCylEeCTBIIEHNS v (MIM) B3aMMOOENVCTBYOIMX
OEATEJIBHOCTM MJIM IIpolLecca BMUIOOB IOedTeJIbHOCTH,
MCIIOJIb3yKlMe BXOIbBL
IJIs [OJIy4YeHUS
HaME4JeHHOTI'O pes3yJibTaTa
/\/\
| |
1
\/
Ilepenaua npouecca (3.4.6)

3aKJIoUeHre COoIJlalleHMsd,



IpoexkT (3.4.2)

YHMKAaJIbHEI [POLIECC, COCTOSMMI
13 COBOKYIHOCTM CKOOPIMHMPOBAaHHEIX
M YHNPAaBJISEMEX BUIOB HOEeSATEJIbHOCTU

C HauyaJIbHOM M KOHEYHOM IaTaMu,
NPEenNPUHATE OJ19 IOOCTVWXEHMUS LeJu,

COOTBETCTBYKIEN KOHKPETHHM TpeOOBaHUAM,
BKJIOYAS OTPAHUYEHMS
10 CpokaM, CTOMMOCTM M pecypcam

B COOTBETCTBUM
C KOTOPEIM BHEUWHAA OpraHmM3alnsa
BEIIIOJIHAET dYacCTb (pyHKLI,I/II/I
Wi nponecca opraHm3alumnm

/\

\/
KourpakT (3.4.7)
Obas3eBaplee CoIvalleHMe

]
\/
I[lpoekTHpPOBaHUE
n paspaborka (3.4.8)
COBOKYIIHOCTb IIPOLIECCOB,
npeobpas3ynumnx TpeboBaHMS K ODBEKTY
B OoJiee meTajibHEE TpeOOBaHUSA

K B3TOMY OOBEKTY

CozmaHMe CHUCTEME
MeHeIoxMeHTa kKadvecTBa (3.4.3)
Ilpouecc pas3paboTky,
IOKYMEHTUPOBaHNMA, BHEIOPEHUA,
obecnedueHrsa QyHKUMOHMPOBAHMUA
M TIIOCTOAHHOTI'O YJIy4UIIeHUA
CUCTEeMBl MeHeIXMeHTa KadeCTBa

IIprnobpeTeHue
KOMINeTeHTHOCT (3.4.4)
IIpouecc OOCTWMXEHMUS KOMIIETEHTHOCTU

PucyHok A.7 - 3.4 TloHATNA, oTHOCALLMECH
K KaTeropum "npouecc"

Cucrema (3.5.1)
COBOKYIIHOCTbB
B3aMMOCBS3aHHEIX

¥ (MIM) B3aMMOIEMVCTBYOIMX

BJIEMEHTOB

/\ /\

VHbpacTpykTypa (3.5.2)
Cucrema 3maHuUM,
COOPYXEHUY, WHXEeHEPHBIX
ceTelt obopyHnoBaHMA, a
TaKXe CTPYKTYP,
IPEnOCTAaBJIANIMK YCIYyTU,
HeOOXOOMMEIX IJIS
bYHKUMOHUPOBAHMUS
opraHmM3anunu

\/

YcnoBusa Tpyna (3.5.5)
COBOKYIIHOCTEL YCJIOBUM,
B KOTOpHX BHIIIOJIHAETCHA

paboTa

CucremMa MeHeIXMeHTa
(3.5.3)
COBOKYIIHOCTbB
B3aVIMOCBA3aHHBIX WMJIIN
B3aMMOIOEVCTBYIIOIMX
BJIEMEHTOB OpTaHM3alumn
ona paszpaboTku
IIONIUTHUK, LeJel u
IPOLIeCCOB IJis
OOCTWXEHUS DTUX LeJeMn

/\

1
\/
MeTpoJsiornueckoe
IIOOTBEPXIOEHNKE
npuronHocTu (3.5.6)
COBOKYIIHOCTBL OIlepalui,
IPOBOIUMEIX C LEJIbI0
obecrneueHUs COOTBETCTBUA
NBMEPUTEJILHOT'O
obopynoBaHusa TpeOOBaHUAM
K eT0o MNpennojaraeMoMmy
VICIIOJIb 30BaHMIO

/\

\/
CucremMa MeHeIXMeHTa
usMepenut (3.5.7)
COBOKYIIHOCTbB
B3aVIMOCBA3aHHBIX WMJIIN



B3aMMOIENCTBYIIMMX
2JIEMEHTOR, HeODXOIMMEBIX
oJig IOOCTMXEeHUS
METPOJIOTNUECKOTO
IIOOTBEPXIOESHUS
OIPUTOOHOCTY U yIpaBJIeHUS
npoueccaMm M3MEPeHUs

1
\/ \/ \/
Bunenre (3.5.10) Muccmusa (3.5.11) CrpaTrerusa (3.5.12)
CrpeMJieHVEe K TOMY, [lpenHaszHaueHMe [I;1aH ODOCTWXEHUS
yeM opraHM3aums CymeCcTBOBaAHUS OOJITOCPOYHOM WIIU
XOoUueT CTaTh, opraHm3aluuy, obumer uenm
chopMyIMPOBaHHOE chopMyIMPOBaHHOE
BBICIIM BBICIIM
PYKOBOOCTBOM PYKOBOOCTBOM
\/
Hommuruka (3.5.8)
HamMepeHua u
HalpaBJIeHMe
opraHmu3aluuu,
obrLMaIbHO
chopMyIMPOBAaHHEE
ee BHICUIMM
PYKOBOILCTBOM
Cucrema
MEeHeIXKMEHTa
kauvecTBa (3.5.4)
YJacTb CUCTEMEL
MEeHeIXMeHTa
IIPUMEHUTEJILHO K
KauecTBYy
[MomuTtuka B o6GJaCTHU
kauecTBa (3.5.9)
[Nonmmruka,
OTHOCSHMASACS K
KauecTBYy
PucyHok A.8 - 3.5 MNoHatnga, oTHocALwmecA
K KaTeropum "cuctema"
ObwvexT (3.6.1)
Uro-s1MO0 BOCIPUHUMAEMOE WUJIU
BOOOpaxaeMoe
/N /N
[ I ' 1
\/ \/
KauecTBOo (3.6.2) MuuoBauuda (3.6.15) T'pamauusa (3.6.3)
CreneHb HOBHI MM MBMEHEeHHHM OO0BEeKT, KaTeropus mim KJjacc,
COOTBETCTBUSA co3maKnmmu MIINn COOTBETCTRYyIME
COBOKYIIHOCTMU epepaclnpenesigoumy LIeHHOCThb PasJIMUHEIM
IPUCYUMUX TpeOOBaAHUAM K
XapaKTEepUCTUK OOBEKTY, MMelleMy
obBeKTa OOMHaKOBOE
TpebOoBaHMAM byHKLMOHAJIbHOE
/\ /N NprMeHeHUe

{\

\/ \/
TpeboBaHue (3.6.4)

[IoTpebHOCTL WM OXMIOAHUE,



KOTOpPOE YCTAaHOBJIEHO, OOBIYUHO
npenrojiaraeTrcd MM H[ABJIAESTCHA
o0sa3aTelIbHBEM
/\/\
—— TpeOoBaHMe K KAa4deCTBY
(3.6.5)
TpeboraHue,
| OTHOCHAImEECs K KadeCTBY
\/ \/
HecooTrBeTCcTBUE CooTBeTCTBUE
(3.6.9) (3.6.11)
HeBrInmoJsiHEHME BrmmosiHeHMe
TpeOOBaHULA TpeOOBaHULA
/\ 3aKoHOmATeJIbHOe
TpeboBaHue (3.6.6)
ObsazaTesibHOE
TpeOoBaHKE,
YCTaHOBJIEHHOE
3aKOHOIATEJbHEM
opIr'aHOM
\/
IepexT (3.6.10) BOBMOXHOCTH HopmaTuBHOE
HecooTrBeTCcTBUE, (3.6.12) IpaBoBOE
CBA3aHHOE C CnocoBHOCTE OOBEKTAa TpeboBaHMe (3.6.7)
IpeIHa3HaUYeHHEIM WJIU IIOJIyUMTb BHIXOI, ObgazaTesibHOEe
YCTaHOBJIEHHBIM KOTOpPHEM OyHeT TpeboBaHME,
MICIIOJIb 30BaHMEM COOTBETCTBOBATH YCTaHOBJIEHHOE
TpeBOBAHUAM K DTOMY opraHoM,
BEIXOIY YIIOJIHOMOUYEHHEIM
/\ 3aKOHOIATeJIbHEIM
| OpT'aHOM
\/ \/
HamexHoCTBb [lpocyiexnBaeMoOCTb VupopmMaumsa o
(3.6.14) (3.6.13) KOHQUTYypaLumn
CrnocoBHOCTb BOBMOXHOCTH IpOonyKUIUM
byHKUMOHMPOBATE, IPOCJIEINTE MCTOPUIO, (3.6.8)
KaxK M Korzna IIPMMEHEHWE WJIIN TpeBoBaHME WM
He0oBXOIOMMO MEeCTOHaXOXIOeHue opyras
oOBeKTa nHGOpMaLMA I10
IPOEeKTUPOBAHUI,
IIpomM3BOIOCTBY,
BepudmKaLmM,
OYHKLUMOHUPOBAHUIO
U OOCIIYXVBaHUIO
IPOnyKIUM
PucyHok A.9 - 3.6 MNoHATHsa, oTHOCALWmMecS
K kaTeropum "tpeboBaHue"
PesynpTaT (CJoBaphb)
{\ /\ /}
\/ \/ \/
Puck (3.7.9) Brixon (3.7.5) S0bexTMBHOCTD PesybETaTMBHOCTD
BraugHue PesynbTaT (3.7.10) (3.7.11)
HeOoIllpeneJyIeHHOCTHU npouecca CooTHOWeHME CremneHsb
MEXITY peanmuszaumumn
OOCTUTHY TEM 3alJIaHUPOBAHHOM
PE3YJNIBTATOM U OesaTeJIbHOCTHU
VICIIOJIb 30 B aHHEIMU Y OOCTVXEHUSI
pecypcamMmu 3aNJIaHUPOBAHHEX
pPe3yJIbTaToB

]



Pes3yJibTaThH Yenyra (3.7.7) Iponyxumsa Hens (3.7.1)
oesaTeJIbHOCTHU Brixon (3.7.6) PesynwsTar,
(3.7.8) opraHmu3auuu c, Brxon KOTOPHEIM IOJIKEH
V3MePUMEIN 10 KpanHen opraHm3aumuy, OBTb OOCTUTHYT
UTOT Mepe, ONHUM KOTOPEIM MOXET /\
IEeVICTBUEM, OBITb
06sa3aTeJIbHO npomsBeneH 6e3
OCyleCTBJIE HHEIM KakoTo-Jumbo
npu B3aMMOINENCTBUSL
B3aVMOIENCTBUN MEeXIy
opraHmu3aumum u opraHmusaumemn u
norpedburensa noTpedbuTreseM
[
\/
Ycnex (3.7.3) ens B obGjiacTu
IocTmxeHMe LeJn kauecTra (3.7.2)
[IeJsib B OTHOUEHUU
KauecTBa
YCTOMUMBEI
ycrnex (3.7.4)
Ycrnex Ha NPOTAXEHUU
onpeneJyieHHOTO
nepmuona BPEeMeHU
PucyHok A.10 - 3.7 MNoHATHSa, oTHOCALWmMecA
K KaTeropum "pesynbTtatbl”
IanHee (3.8.1)
dakTEl 0O OOBEKTE
| .
VHpopMaLmsa OOBEeKTUBHOE
(3.8.2) ceumeTenbCcTBO (3.8.3)
BHAUMMEIE OaHHBE HaHHBIEe, OONTBEpPXIAlMMe
/\ /\ Haauuye WM MCTUHHOCTL
yero-Jnubo
/\ /N
| |
[ [ 1
\/ \/ \/ \/
MubopMalMOHHA S IoxkymeHT (3.8.5) Bepubmkanums Bamupaumsa (3.8.13)
cucrema (3.8.4) VHbopMauma u (3.8.12) [lonTBEPXOEHNUE,
CeThb KaHAJIOB HOCKTEJIbL, Ha [lonTBEpPXIOESHNUE, IOCPEenCTBOM
oBMeHa KOTOPOM 3Ta IOCPEenCTBOM npencTaBJIeHUs
nHdopMaLmen, nHGOPMaLMA npencTaBJIeHNA OOBEKTUBHBIX
MCIIOJIb3yeMas B npencraBJieHa OOBEKTUBHBIX CBUIOETEJIbCTB, TOTO,
opraHmM3anmm CBUIOETEJILCTE, uro TpeboBaHUHA,
TOTO, UTO npenHa3HadeHHHEe IJig
YCTaHOBJIEHHEE KOHKPETHOTO
TpeBoBaHUS OBLIU MICIIOJIb30BAHUSA WUJIU
BEBIITOJIHEHEBL IIPMMEHEHUHA,
BBITIOJIHE HEI
Cneumndpmranumsa Banuce (3.8.10)
(3.8.7) IoxyMeHT,
IJokyMeHT, comepxaummi
yCTaHaBJIMBaKINMA OOCTUTHYTHE
TpeBoBaHMUS pPe3yJbTaTE MU

CBUIOETEJILCTBA
OCYyIeCTBJIEHHOMN
OesaTeJIbHOCTHU

{\

JoKyMeHTHMPpOBaHHAaA
nupopmauusa (3.8.6)
Mudpopmaumsa, koTopas

OOJIXHa YIpapBJIATbBCA U




II
O
M HO

ONOEPXUBATECH

praHmsauuen,
CUTEJNb, KOTOPHIM
ee COOEepXUuT

\/

PykoroncTBO IIO [I;1aH xauvecTBa OTueTHOCTBE O [I;1aH MeHeIXMeHTa
kKauecTBy (3.8.8) (3.8.9) craTyce npoexkra (3.8.11)
Crneumbpmraums Ha Cnneumnbpmrkaums, KOHQUI'YypaLuum IoKyMeHT,

cucremy omnpernesydpmas, Kakue (3.8.14) yCTaHaBJIMB AN,
MeHeIXMeHTa npoLenypsE U 3anmMcu M OTUEeTH B YTO HEeOoBOXOOMUMO
KayecTBa COOTBETCTBYKIME YCTaHOBJIEHHOM Gopme OJ19 OOCTMXEHUSA
opraHmM3auun pecypcCH KOTIa M KeM o0 mHOOpPpMaALUM O ueJsjiey npoexTa
IOOJIXHEL [IPUMMEHSATEHCSH KOHOUTypauum
B OTHOUIEHUU NIPOOyKLUUM, O
KOHKPETHOTI'O OOBEeKTa craryce
/\ NpenJIoXe HHbIX
WUBMEHEHUN U
COCTOSHVY BHEOPEHUS
ONOOPEHHEBIX
\/ UBMeHeHUM]
KoHkpeTHas cuTyaumusd
(3.8.15)
[lpeoMeT MJjlaHa KadecTBa
PucyHok A.11 - 3.8 ToHATKNS, OTHOCALLMECH K KaTeropuu
"OaHHble, HGOPMaLMS N OOKYMEHTbI"
[loTpeburens (3.2.4)
/\
\/
ObpaTHas cBa3b (3.9.1)
MHeHMsa, KOMMEeHTapum
M BBIPAXEHUSI |
3aUHTEPECOBAHHOCTHU \/
B NPOOYKLUUM, YCJIyTe YIOOBJIETBOPEHHOCTD
WM Ipoliecce norpedburensa (3.9.2)
OOpaboOTKM NPETEH3UM Bocnpusarue norpedburesneMm
/\ CTEeNneHY BHIIOJIHEHUSI
ero OXMIOAHUM
/\
\N/\/
lIperensus (3.9.3)
BrpaxeHue opraHmM3almum
HEeYyIOBJIETBOPEHHOCTU €€
nponyKUMey WM yCJIyTou,
WY HENOCPeICTBEeHHO N/ N/
IpoLeCCOoM yIpaBJIeHUS [lpaBUjla OOCTUXEHUS
IPETEH3UAMM B CUTYyaALUUIX, \/ YIOOBJIETBOPEHHOCTHU
Ioe SBHO WMJIM HESBHO ObcayxuBaHue norpedburena (3.9.5)
oXMImaeTcsa OTBeET norpedburena (3.9.4) ObemaHndg, IaHHBE
WM pelleHMe BzammomencrTeue IOTPebUTeNI0 OpI'aHu3aLuuen

/\

\/

CHOpPHEIM BONPOC

opraHm3auum C
norpedburesieM Ha BCeX
CTanuax XU3HEHHOIO
LUMKJIa OPOOYyKLMM
NI yCJyIu

(3.9.6)

Hecorjsacue c npeTeH3Muel,
nepenaHHoe IIYCB-

OTHOCMUTEJILHO €e IOBeIeHUs,
HaIpaBJIEHHOT'O Ha I[IOBHIUIEHMUE
YIOOBJIETBOPEHHOCTHU
norpedurenda,
¥ COOTBETCTBYMME
MepH Mx obecreueHusa



npoBaniepy

PucyHok A.12 - 3.9 MNoHATHS, oTHOCALWmecH
K kKaTeropum "notpebutenn”

XapakTepuctura (3.10.1)
OTIMUUTENIbHOE CBOMCTBO
/\

XapakTepnucTmKa

xkadecTBa (3.10.2)

[Ipucymasa OOBEKTY

XapaKkTepUCTUKA,

OTHOCHAmAasascCsa K TpeOOBaHMIO
YesioBeueckult dpaxTop
(3.10.3)
XapakTepnucTmKa,
npucymas JIuLy,
KOTOpPOE MMeeT BJIMSHMUE
Ha paccMaTpuBaeMsl
OBBEKT
/\
MeTpoJsiornuyeckas
xapakrepucTtuka (3.10.5)
XapakKTepucTuka, KoTopad
MOXEeT IMOBJMATH
Ha pPe3yJIbTATH M3MEPEeHMS
\/
KomnerenTHOCTL (3.10.4)

CnocoBHOCTBE MNPMMEHATH
SHAHMSA VM HaBBKU IJIS
IOOCTYDKEHMS HaMEUeHHEIX

\/
Kounpurypaumusa (3.10.6)
BzauMoCcBA3aHHEE

GyHKUMOHAJIbHEIE U QU3NUEeCKUe
XapaKTEPUCTUKM NPOOYKLUN
WK yCIyTu,

YCTaHOBJIEHHEIE
B MHOOPMALUM

O KOHOUTYpauuUM NOPOIYyKLMUM

/\

\/
Bazorasga
xoHburypaums (3.10.7)

pPEe3yIbTaTOB YTBepxneHHas MHOOPMaLMS
0 KOHOUMI'YpaLMM NPOLNYKLMM,
B KOTOPOM YyCTaHOBJIEHH
XaPaKTEPUCTUKM TPOILYKLUM
WM YyCJIyT¥, OTHOCSIMECS
K YyKa3aHHOMY MOMEHTY
BPEMEHM, ¥ MCIIOJIb3yeMas
B KauecCcTBe CCBUIKM Ha BCeX
CTamuax XM3HEHHOTO LMKJIIa
NPOOYKUMM WIIM YCIIyTU
PucyHok A.13 - 3.10 MNoHATuna, oTHocALWmMeCs
K KaTeropum "xapakTrepmucTukmn"
Onpenenenue (3.11.1)
IeVicTBMUSA IO YyCTAaHOBJIEHMIO
OOHOM uim 0oJiee XapaKTepPUCTUK
M BEJIMUMH OTUX XaAPaAKTEPUCTUK
VANVA E |
\/ \/

Ananmmuz (3.11.2) MOHUTOPUHT V3mMepeHUe KouTposb JlcnelTaHKE
OnpeznesieHue (3.11.3) (3.11.4) (3.11.7) (3.11.8)
NPUTIOOHOCTH, OnpenesieHue [Ipouecc OnpenesieHue OnpenesieHue
aIeKBaTHOCTHU craryca onpeneJyieHus COOTBETCTBUSA COOTBETCTBUSA

U CUCTEMS, BEJIMUMHEL YCTAHOBJIEHHEIM TpeOOBaHUAM OJId
Pe3yJIbTaTUBHOCTH npoiecca, /\ TpeBoBaHUAM KOHKPETHOTO

oBbekTa OJsd NPOOYyKLMM, penrnojaraeMoro
IOOCTWXEHUS YCIIyT WK — MICIIOJIb 30BaHUSA



YCTAaHOBJIEHHBIX OeaTeJIbHOCTHU WY TPUMEHEHUs
ueJjemn
\/
OueHnka
IPOOBMXEHU S
(3.11.9)
OueHka
IPOOBMXEHUS
K IOOCTMXEHUIO
uesen
npoexkTa
\/
[lpouecc mamepeHums (3.11.5)
COBOKYIHOCTE OIllepaluuy,
IPOBOIMMEIX C LEJIbI0 ONpenesIeHUS
3HAUEHMUS BeJIMUMHEL
T\
\/
V3MepuTesibHOe obopymoBaHme (3.11.6)
CpencTBa M3MepeHMuM, NPpOoTPaMMHEIE CpPenCcTBa,
S5TAaJIOHHL, CHpaBOQHbIVI Marepuarl,
BCIIOMOT'aTeJIbHAasA annaparypa
UM UX KOMOMHAaLMS, HeOoOXOIMMHE
OJia [Ipollecca M3MepeHUd
PucyHok A.14 - 3.11 MNoHATHNA, oTHOCALLMECH
K Kateropum "onpegenexHune"
IOevicTBMre (cCJIOBaphb)
IeMicTBME IJIS OOCTWXEHUS
yero-Jsjubo
IemncrTBHUE, IencTBME 110
oTHOCHAIEeecsS K OTHOIEHUD K
HECOOTBETCTBUI IPOIYyKUIUM
WK ycayTre
[Ipenynpexnawuee [lepenernka
nemcTeme (3.12.1) (3.12.8)
IewvicTBUE, IewvicTBUE,
IpennpmuHsaTOoe IpennpmuHsaTOe B
oJig yCTpaHeHUs OTHOIMEeHUU
IPUYMHEL HEeCOOTBETCTRBYyIIEN
IIOTEeHLUIMAaJIBHOTI'O IpoOoyKUMM WMIIN
HECOOTBETCTBUS YyCIayTM OJs TOTO,
WY OPYyTON yTOBE OHAa
IOTEeHUMAJIBHO COOTBEeTCTBOBAJA
HexXeJlaTeJIbHOM TpeOOBaAHUAM
CUTyaumm
KoppekTupynomee PemoHT (3.12.9)
nevicTeue (3.12.2) IenicTBUE,
IemcTBUE, NpennpmuHsaToe B
npedrnprHAaToe OTHOIIEHUM
oJig yCTpaHeHUs HECOOTBETCTRYIIEN
IPUYMHEL OIPOOYKUUM WIIN
HECOOTBETCTBUA U YyCJayTM OJig TOTOo,
npenynpexneHmus yTOOEl CHEeJIaTh €e
ero IMOBTOPHOTO npreMJIeMOV IJIs
BOBHUKHOBEHUS IpennojaraeMoro
MICIIOJIb 30BAHUS
Koppexuusa (3.12.3)
IemcrTBHUE, [lepeBOn B OTXOINH




NIpenIpUHATOe (3.12.10)

OJid yCTpaHeHUA IevicTBME B OTHOUEHUU
OOHAPYXEHHOT'O HECOOTBETCTBYIWIEN
HECOOTBETCTBUS NPOOYKUUM WM YCIyTH,

IpEennpuHaATOe IJisa
IpeIOoTBpalleHUs ee
IepBOHAYAJIBHOT'O
NpennojiaraeMoro
VICIIOJIb 30BAHUS
VIsmMeHeHMe Paspemenue
rpamaunu (3.12.4.) (coBapnb)
CMeHa Tpamaumum IeVicTBMe IO HaIOeJIeHU
HECOOTBETCTBYWIEN obrLMaIIb HEIMU
NPOOYKUUM WJIIN > MOJITHOMOUMSMMU
yCJyTM Ojs Toro,
4yTOOE OHa < <
COOTBETCTBOBAJA
TpeOOBaHUSAM,
OTJINUHEIM OT MCXOIHHIX
TpeOOoBaHUN
PaspemeHue Ha PaspemeHye Ha Bemmyck (3.12.7)
oTkJIOHeHMre (3.12.5) orcrynyeHue (3.12.6) PaspelmeHye Ha Iepexorn
PaspelmeHue Ha PaspeleHue Ha K cJenyoumey cTamuu
MICIIOJIb 30BaHUE OTCTYIJIEHME OT MCXOIHEIX npolecca WMiIu K
WJIM BHIIYCK YCTAHOBJIEHHEIX TpebOOoBaHUM crlenyKleMy IIpoLeccy

NPOOYKUUM MU YCJIYyTU,
KOTOPEIE HE
COOTBETCTBYIOT
YCTaHOBJIEHHEIM
TpebOoBaHMAM

K NPOOYKUUM WU yCJyTe,
BHIIAHHOE IO MX CO3IaHUS

PucyHok A.15 - 3.12 MNoHATUA, OTHOCALLMECS K OENCTBUAM

Cu

IoJIyd
"
osas yc

Ayour (3.13.1)
cTeMaTUuUeCKul, He3aBUCUMEBI
U IOOKYMEHTUPYEMHI Mpoliecc
eHUa OOBEeKTMBHEIX CBUIETEJILCTB
UX OOBEKTUMBHOI'O OlleHMBAHUSI
TAHOBJIEHVS CTEIeHM COOTBETCTBUS
KpUTEepUIM ayIuTa

/\

KoMIIJIeKCHEI ayamuT
(3.13.2)

AynuT, NPOBOIMUMEIL B
OIOHOM MNpOBEpPSAEMOM
opraHM3auumM IOJjisa OBYX U
foJjiee CUCTEM MEHEeIXMEHTa
OOHOBPEMEHHO

CoBMeCTHEM ayouT (3.13.3)
AynuT, NOPOBOAOMMEIL B OIHOMU
IIPOBEPSEMOV OpIraHu3alUn
OByMs M 60Jiee NPOBEPSOIMMA
opTraHM3alMsIMU OOHOBPEMEHHO

IporpamMMa aymura (3.13.4)
COBOKYIHOCTEL OIHOTO WJIM

\/
Bakaszumk aygura (3.13.11)
OpraHmszaumsa WM JIULO,
3aKaz3aBlee ayomuT

——> HECKOJIbKMX ayIOuUTOB,
3alJIaHMPOBAHHBIX Ha
KOHKPETHEM NeprOol BPEMeHU
M HalpaBJIEHHBIX Ha
IOOCTWXEHME KOHKPEeTHOU
e

—> Objacte ayoura (3.13.5)
O6beM M TpPaHMUE ayOouTa

[Inan aymoura (3.13.6)
—> OmnmMcaHue OeATeJIbHOCTU U
OpPT'aHMUBaLMOHHBIX




MEPONPUATHUM 10 NPOBEIEHUIO
aymoura
{/ Kpurepun aymura (3.13.7)
[lpoBepseMas OpTaHM3aALNUS COBOKYIIHOCTL IMOJUTUK,
(3.13.12) —> Hnpoluenyp wiau TpeboBaHMH,
OpraHmsauus, NOOBepTamnlascsI VICIIOJIB3YEMBIX IJIS
aynoury CONOCTABJIEHUS C HUMMU
/\ OOBEKTUBHEX CBUIOETEJILCTBE
|
\/ \/
Conporoxpatmmit (3.13.13) T'pynna no ayoury CBUIETEJILCTBO ayauTa
JIniio, HasHavaeMoe <—> (3.13.14) (3.13.8)
IpOBEPSAEMOY OpraHu3alumen OOVMH MM HECKOJIbBKO 3anucu, M3JOXeHMe (QaKTOB
IJIsT OKa3aHMS I1OMOLM JMLl, TIPOBOLSIMX iy gpyras muHbopmaums,
Tpynmne no ayoutry ayouT, > KOTOPBIE CBS3aHH C
Py HeOOXOIMMOCTU KpUTEeprAMM ayiouTra u
IO IEPXMBAEMEIX ABJIAITCSA BePUOMUMPYEMEIMMA
TexXHWYE CKYMHA
BKCIepTaMmn HabGmnoneHns aynura
/\ (3.13.9)
——> Pe3yJIbTaTH OLIEHMBAHUA
‘ COBOPAHHHX CBUIOETEJIECTB
ayoura IO OTHOWEHMI K
| KPUTEPUAM aAyIUTa
\/ /\
AynouTtop (3.13.15)
JIno, npoBonAumee
ayIouT
\/ \/ \/
TexXHUYEeCKUM BKCIepT Habmoparenes (3.13.17) BakJouyeHne
(3.13.10) JInuo, comnpoBoOxIanlee 10 pes3yJbTaTaM ayIuTa
Jno, KOTOpoe Tpynny o ayouTy, HO (3.13.10)
IpenocTaBJsgeT He sABJIAKIEECH BeIxOonm aynomuTa IOCJe

ClieuMaJIbHBEIE 3HAHMA WMIIN
OIIEIT TpYyIlre II0 ayIonutTy

ayIuTOPOM

paccMOTpeHusa ueJen
ayouTa U BCex
HaOJIOOeHUM ayauTa

PucyHok A. 16 - 3.13 lNoHATN4, oTHOCcALWmMeCH
K KaTeropuu "aygut"

AJ'I(*)aBI/ITHbIIZ yKa3aTtellb TepMNUHOB Ha PYCCKOM A3blKe

aHanus
accoumaums

ayaout

ayauT KOMMNITEKCHbIN
ayaouT COBMECTHbIN
ayaouTop
Banugaums
Bepudmkaums
B3anvmMoaencTeme
BUAeHne

BOBJ1E4YEHNE

3.11.2
3.2.8
3.13.1
3.13.2
3.13.3
3.13.15
3.8.13
3.8.12
3.14
3.5.10
3.1.3



BO3MOXHOCTb
BOMPOC CNOPHbIN

BbIMyCK

BbIX0

rpagaums

rpynna no ayguty

AaHHblEe

nencrtemne

OEenCcTBune KoppekTupyLiee
OeuncTeune npeagynpexpatliee
negexT

AOKYMEHT

3aKas4vuvKk ayguta

3aKkroYeHne no pesynbTaTtam ayguta
3anucb

N3MeHeHune rpagaunm

n3mepeHne

WHHOBaLUNS

NMHopmaLms

NHopMaLMa JOKYMEHTUPOBaHHas
MHopMaLMs O KOHUrypauum npoayKumm
NH(pacTpyKTypa

ucnbiTaHue

Ka4yecTBO

KOMMETEeHTHOCTb

KOHCYNbTaHT N0 CUCTEME MEHEMXKMEHTA KavyecTBa
KOHTpaKT

KOHTPOMb

KOHpUrypaums

KoHdurypauuns 6asoBas

KoppeKLums

Kputepun ayguta

MeHe)KMEHT

3.6.12
3.9.6
3.12.7
3.7.5
3.6.3
3.13.14
3.8.1
3.3.11
3.12.2
3.12.1
3.6.10
3.8.5
3.13.11
3.13.10
3.8.10
3.12.4
3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.1.2
3.4.7
3.11.7
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3



MeHeKMEHT KayecTBa
MeHeKMEHT KOHUrypaumm
MEHeKMEHT NpoekTa

Muccms

MOHWUTOPUHT

HabntogaTenb

HabnogeHus ayauTa
HaOEeXHOCTb

HecooTBeTCTBME

obecneyeHmne kavecTBa
obnactb ayguTa
obopyaoBaHue n3amMepuTenbHoe
obcnyxuBaHme notpebutens
obbekT

00bekT KoHUrypauum
onpegenexHvne

opraHusaums

opraHusaums nposepsemasi
OTYETHOCTb O CTaTyce KoHdurypaumm
OLeHKa NpoaBMXeHUs

nepeBo B OTXOAb!

nepegavda npouecca
nepegenka

nnaH ayauTta

nnaH Ka4yecTtsa

nnaH MeHeQ)XKMeHTa KayecTea

nnaHMpoBaHME KavecTBa

nogreepxXxgeHne npurogHoCcTn MeTporiorn4eckoe

NnoNnNTUKa
nonuTuka B obnacTtu ka4ecTea

NONTHOMOYUS MO KOHpUrypauum

NoNHOMOYUSA, pacnpeneneHHble No ynpaBrneHuto KoHdUurypaumen (4ONoNHUTENbHbIN
TEPMUH AN "NoNHOMOoYMS No KoHUrypaummn")

3.34
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
3.6.14
3.6.9
3.3.6
3.13.5
3.11.6
3.94
3.6.1
3.3.13
3.11.1
3.21
3.13.12
3.8.14
3.11.9
3.12.10
3.4.6
3.12.8
3.13.6
3.8.9
3.8.11
3.3.5
3.5.6
3.5.8
3.5.9
3.1.5
3.1.5



NnocTaBLLMK

NOCTaBLUMK BHELUHUN

notpeburennb

npasuna OCTUXEHUST YAOBNETBOPEHHOCTN NOTpebutens
npeactaBuTenb No yperynmpoBaHMIo CNOPHbIX BOMPOCOB
npeTeH3uns

npnobpeTeHne KOMNETEHTHOCTH

nposanaep (ZONONHUTENbHbLIA TEPMUH AN "NOCTaBLLKK")
npoBanaep BHELUHUN (OONOSTHUTENbHBIN TEPMUH A5 "BHELHUA NOCTaBLUMK")
nporpamma ayguta

npoayKuus

npoekxT

NPOEKTMPOBaHUE U paspaboTka

NpOCNEXNBaeMOCTb

npovenypa

npouecc

npoLecc n3mMepeHuns

MYCB-nposangep

paspeLLeHme Ha OTKITOHEHWE

paspeLueHne Ha OTCTyMMeHne

pesynbTaTUBHOCTb

pesynbTaTbl 4EATENbHOCTH

pPeMOHT

pUCK

PYKOBOACTBO BhICLLEE

PYKOBOACTBO MO Ka4yecTBy

cBMaeTenbCTBO ayauTa

CBMAETENbCTBO OOBbEKTUBHOE

cBA3b obpaTtHasi

cuctema

cuctemMa MHopMaLnMoHHas

cuctemMa MeHepKMeHTa

cucrema MeHepg)XXMeHTa MsmepeHvuZ

3.25
3.2.6
3.24
3.9.5
3.1.6
3.9.3
3.4.4
3.2.5
3.2.6
3.13.4
3.7.6
3.4.2
3.4.8
3.6.13
3.4.5
3.4.1
3.11.5
3.2.7
3.12.5
3.12.6
3.7.11
3.7.8
3.12.9
3.7.9
3.1.1
3.8.8
3.13.8
3.8.3
3.9.1
3.5.1
3.84
3.5.3
3.5.7



cucTeMa MeHegKMeHTa KayecTsa 3.54
Cny4yam KOHKpPETHbIN 3.8.15

COBET MO yNpaBneHuto KoHuUrypaumen (4ONOSHUTENbHbIN TEPMUH AN4 "MOMHOMOYUS MO 3.1.5
KoHdumrypauumn™)

cOo3JaHue CUCTEMbl MEHEPKMEHTA KayecTBa 3.4.3
COOTBETCTBUE 3.6.11
CONpPOBOXXAALLNI 3.13.13
cneundgukaums 3.8.7
cpefa opraHusauum 3.2.2
cTerikxongep (OONONMHUTENbHBI TEPMUH NS "3aMHTepecoBaHHas CTopoHa") 3.2.3
CTOpOHa 3anHTepecoBaHHas 3.2.3
cTpaTeruns 3.5.12
CYLLHOCTb (OOMOMHUTENbHLIA TEPMUH ANns "o6bekT") 3.6.1
TpeboBaHue 3.64
TpeboBaHue 3aKoHoaaTeNbHOE 3.6.6
TpeboBaHne K kKa4ecTBy 3.6.5
TpeboBaHMe HopMaTMBHOE NPaBoOBOE 3.6.7
yOOBNETBOPEHHOCTb NOTPebMTENS 3.9.2
yryJdweHme 3.3.1
ynydlieHve kayecTtsa 3.3.8
yny4lieHne noctoaHHoe 3.3.2
ynpasrieHne n3MeHeHnamm 3.3.10
ynpasneHne KayecTBoMm 3.3.7
ycnosua Tpyna 3.5.5
ycnyra 3.7.7
ycnex 3.7.3
ycnex yCTONYnBbIN 3.74
dhakTop YenoBeyeckui 3.10.3
yHKUMA MeTporornyeckas 3.2.9
XapakrepucTtuka 3.10.1
XapakTepucTuKa Kadectsa 3.10.2
XapakTepucTvka meTponormyeckas 3.10.5

uenb 3.7.1



Lenib B obnacTtu kadecTBa 3.7.2

3KCNepPT TEXHUYECKNI 3.13.16
3NeMeHT (QONONHUTENbHbBIA TePMUH AN "o6bekT") 3.6.1
3phEKTUBHOCTb 3.7.10

AndaBuTHbIN yKasaTenb TEPMUHOB Ha aHIIMNCKOM A3blKe

activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.135
audit team 3.13.14
capability 3.6.12
change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.10.4
competence acquisition 3.4.4
complaint 3.9.3
concession 3.125
configuration 3.10.6
configuration authority 3.1.5
configuration baseline 3.10.7

configuration control board (admitted term for configuration authority)  3.1.5

configuration object 3.3.13



configuration management
configuration status accounting
conformity

context of the organization
continual improvement
contract

correction

corrective action

customer

customer satisfaction
customer satisfaction code of conduct
customer service

data

defect

dependability

design and development
determination

deviation permit

dispositioning authority (admitted term for configuration authority)

dispute

dispute resolution process provider (admitted term for DRP-provider)

dispute resolver

document

documented information
DRP-provider

effectiveness

efficiency

entity (admitted term for object)

external provider

external supplier (admitted term for external provider)

feedback
grade

guide

3.3.9
3.8.14
3.6.11

3.2.2

3.3.2

3.4.7
3.12.3
3.12.2

3.2.4

3.9.2

3.9.5

3.94

3.8.1
3.6.10
3.6.14

3.4.8
3.11.1
3.12.6
3.12.5

3.9.6

3.2.7

3.1.6

3.8.5

3.8.6

3.2.7
3.7.11
3.7.10

3.6.1

3.2.6

3.2.6

3.9.1

3.6.3

3.13.13



human factor
improvement

information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management
management system
measurement
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring
nonconformity

object

objective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action

3.10.3
3.3.1
3.8.2
3.84
3.5.2

3.6.15

3.11.7
3.2.3
3.1.3
3.6.1

3.13.3
3.3.3
3.5.3

3.11.4
3.5.7

3.11.5

3.11.6

3.10.5
3.5.6
3.29

3.5.11

3.11.3
3.6.9
3.6.1
3.7.1
3.8.3

3.13.17
3.2.1
3.7.5
3.4.6
3.7.8
3.5.8

3.12.1



procedure

process

product

product configuration information
progress evaluation

project

project management
project management plan
provider

quality

guality assurance

quality characteristic

quality control

quality improvement

guality management

guality management system
guality management system consultant
guality management system realization
quality manual

guality objective

quality plan

guality planning

quality policy

quality requirement

record

regrade

regulatory requirement
release

repair

requirement

review

rework

risk

3.4.5
3.4.1
3.7.6
3.6.8
3.11.9
3.4.2
3.3.12
3.8.11
3.2.5
3.6.2
3.3.6
3.10.2
3.3.7
3.3.8
3.34
354
3.1.2
3.4.3
3.8.8
3.7.2
3.8.9
3.3.5
3.5.9
3.6.5
3.8.10
3.12.4
3.6.7
3.12.7
3.12.9
3.6.4
3.11.2
3.12.8
3.7.9



scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7
stakeholder (admitted term for interested party) 3.2.3
statutory requirement 3.6.6
strategy 3.5.12
success 3.7.3
supplier (admitted term for provider) 3.25
sustained success 3.7.4
system 35.1
technical expert 3.13.16
test 3.11.8
top management 3.1.1
traceability 3.6.13
validation 3.8.13
verification 3.8.12
vision 3.5.10
work environment 3.5.5

CBEAEHUA

Mpunoxenue OA

(cnpaBoy4HoE)

O COOTBETCTBUU CCbINTOYHBIX MEXXOYHAPOOHbLIX CTAHOAPTOB
HALUWNOHAIIbHbIM CTAHOAPTAM POCCUNCKOW ®EOEPALINA

Tabnuua JA.1

O0bo3Ha4veHne CreneHb O603Ha4YeHne n HaMMeHOBaHME COOTBETCTBYIOLLIENO
CCbIITOMHOrO COOTBETCTBMS | HaLUMOHanbHOro ctaHgapta Poccuiickon deaepauum
MeXayHapoa4HOro
cTaHgapTa
ISO 9001:2015 IDT FTOCT P NCO 9001-2015 "Cucrtembl MeHemXMeHTa

kayectBa. TpeboBaHuns"

ISO 14001:2004 IDT FTOCT P NCO 14001-2007 "Cuctembl 3KOJTOrMYECKOro
MeHegKMeHTa. TpeboBaHMS W PYKOBOACTBO MO
npUMeHeHno"

ISO 50001:2011 IDT OCT P nco 50001-2012 "Cucrembl

QHepreTn4eckoro  MeHegKMeHTa. Tpe6OBaHI/I$| n




PYKOBOACTBO MO NpuMeHeHno"

ISO 9004:2009

IDT

TOCT P WCO 9004-2010 "MeHemxmeHT ans
OOCTMXKEHMS  YCTOMYMBOrO ycrexa opraHusaumm.
Moaxoa Ha ocHoBE MeHeaKMeHTa KadyecTsa"

ISO 10001:2007

IDT

FTOCT P NCO 10001-2009 "MeHemXMeHT kKadecTBsa.
YaoBneTBOpeHHOCTL noTpebutenen. PekomeHgauun
no npasunam noBeAeHus aAns opraHmsaumin”

ISO 10002:2014

*

ISO 10003:2007

IDT

FTOCT P NCO 10003-2009 "MeHemXMeHT KadyecTBsa.
YOoBneTBOpeHHOCTL noTpebutenen. PekomeHgaunn
no  yperynupoBaHuMlO  CMOPHbLIX  BOMPOCOB  BHE
opraHunsaumm”

ISO 10004:2012

*

ISO 10008:2013

IDT

OCT P NCO 10008-2014 "MeHemXMeHT KayecTBa.
YaooBneTBopeHHOCTb noTpebutenen. PykoBoadilume
yKasaHusi N0 9NEKTPOHHbLIM TOProBbIM cAenKam Mexay
ropngn4eckumm n domsndecknmmn nuuamm”

ISO 10012:2003

IDT

OCT P nco 10012-2008 "MeHemKMeHT
opraHusauun. Cuctembl MeHeLKMeHTa W3MEepPeHUN.
TpeboBaHus K npoueccam n3mepeHun n
n3mMepuTensHoMy obopyaoBaHuo"

ISO 19011:2011

IDT

MOCT P NCO 19011-2012 "Pykosogsume ykasaHus
no ayguTy CMCTEM MEHEIKMEHTA"

ISO 10005:2007

OCT P nCco 10005-2007 "MeHemKMeHT
opraHusauuu. PykoBogsime yKasaHus no
nraHMpoBaHUIO kKayecTBa"

ISO 10006:2003

IDT

TOCT P NCO 10006-2005 "Cuctembl MeHemKMeHTa
kayecTtBa. PykoBOOCTBO MO MEHEIKMEHTY KayecTBa
npw NpPoeKkTupoBaHUn"

ISO 10007:2003

IDT

roct P UCO 10007-2007  "MeHeOXMeHT
opraHusaumu. PykoBogsdiune yKasaHus no
ynpaBneHuno koHdurypaumven"

ISO 10014:2006

IDT

OCT P nco 10014-2008 "MeHemKMEHT
opraHusauuu. PykoBogsime yKasaHus no
OOCTUXKEHMIO 3KOHOMMYECKOro adhdpekta B CUCTEME
MeHemKMeHTa KayecTea"

ISO 10015:1999

IDT

rMCT P WNCO  10015-2007  "MeHemXMeHT
opraHusauuu. Pykosogsiume ykasaHus no obydeHumto"

ISO 10018:2012

IDT

FTOCT P NCO 10018-2014 "MeHemXMeHT KadyecTBsa.
PykoBogsiume ykasaHusi No BOBEYEHN0 paboOTHMKOB
U UX KOMNeTeHTHocTn"

ISO 10019:2005

IDT

roct P UCO 10019-2007  "MeHeOXMeHT
opraHusaumu. PykoBogcteo no BbIGOpY
KOHCYNbTaAHTOB MO CUCTEMAM MEHeKMEeHTa KavyecTBa
N UCMNOSIb30BaHUIO NX ycnyr"




ISO/TR 10013:2001 IDT rCT P WUCO/TO  10013-2007  "MeHemxMeHT
opraHu3auun. PyKkoBOACTBO MO [OOKYMEHTMPOBAHWUIO
CUCTeMbl MeHe)KMeHTa KayecTea"

OkoHyaHue Tabnuubl JA.1

O0bo3Ha4veHne CrteneHb O603Ha4YeHne 1 HaMMEHOBAHNE COOTBETCTBYIOLLIErO
CCbINOYHOro COOTBETCTBUA HaumoHanbHoro ctaHgapta Poccuinckon denepauunm
MeXxayHapoaHoro
cTaHgapTa
ISO/TR 10017:2003 IDT TOCT P WCO/TO 10017-2005 "CTtaTuctu4yeckue
MeToabl. PykoBoacteo no NPUMEHEHNIO B

cootBeTcTBUM ¢ TOCT P NCO 9001"

ISO/TS 16949:2009 IDT TOCT P NCOI/TY 16949-2009 "CuctemMbl MEHEea)KMEHTAa
kadyectBa. Ocobble TpeboBaHusa no npumeHeHnto NCO
9001:2008 B aBTOMOOMMABHOW MPOMBILLAEHHOCTN U
opraHuMsauusax,  MpoOu3BOASALINX  COOTBETCTBYHOLLME
3anacHble yacTtun"

ISO 31000:2009 IDT FTOCT P KNCO 31000-2010 "MeHemKMeHT pucka.
MpuHUMNBI M pykoBoacTBO"

ISO 1087-1:2000 *

ISO 3534-2:2006 *

IEC 60050-192:2015 *

ISO Guide 73:2009 IDT rOCT P 51897-2011/PykoBogctBo  MCO  73:2009

"MeHekmeHT pucka. TepMuHbl 1 onpegeneHns”

ISO 704:2009 IDT FOCT P NCO 704-2010 "TepmuHornorudeckasa paboTa.
MpuHUMNbI 1 meToab!"

<*> COOTBETCTBYIOLNA HaUWOHAINbHbIA CTaHOapT OTcyTcTByeT. [lo ero yTBepXaeHus
peKoOMeHOYEeTCS NCNONb30BaTb NEPEBOL HA PYCCKUA SA3bIK AAHHOIO MeXAyHapo4HOro cTaHgapTa.
lMepeBoa 4aHHOrO MexAyHapoA4HOro ctaHgapTa Haxoamtca B PenepanbHOM MHAOPMALMOHHOM
PoHAE TEXHUYECKNX PErfamMeHToOB 1 CTaHAAPTOB.

MpumeyaHne - B HacTosiwen Tabnuue Mcnonb3oBaHO criegylouiee ycrnoBHoe o603HayeHue
CTeneHn COOTBETCTBUA CTaH4APTOB:
- IDT - ugeHTn4YHbIEe CTaHO4apThI.
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